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Objective:  
To be able to work in an esteemed organization which provide a congenial environment in order to utilize my full capabilities for the achievement of mutual benefit.

Work effectively in a fast-paced environment with my knowledge, education and inter-personal skills for the growth through hard work, discipline, trustworthy and competence.      

Summary &Experience:
I am an organized, systematic and dedicated team player for than 20 years in automobile industry at GCC and India as senior manager with academic qualification of University Degree in Science and technical qualification of Diploma in Automobile Engineering.
My knowledge & experience extends mainly in the field of Spare parts management with parts procurement, inventory control, warehouse operations, parts sales, marketing and office administration.
I was working as Manager (Parts & Warehouse) with dealership of Citroen & SsangYong vehicles at Qatar for 8 years from 2005 to April 2013.
Previous experiences are covers mainly with authorized dealership of Land Rover, Jaguar &Ford dealership at Dubai as Branch Manager- Parts for 8 months, Toyota dealership at India as Parts Manager for nearly 4 years, Chevrolet dealership at India as Parts Manager for 2 years, Bajaj Auto dealership at India as Manager (Parts & Warehouse) for 3 years TATA at India as Parts Manager for 2 years, and Nissan-UD dealership at Bahrain as Asst: Parts Manager for 3 years.
Job Profiles handled as Manager (Parts & Warehouse)
Office administration by managing man power and controlling material.

Effective parts procurement from domestic and International suppliers with proper inventory control.

Set up of warehouse in professional manner and monitor the operations for continuous improvement Proper packaging, shipping, and documentation of export consignments.
Forecasts goals and objectives for the spare parts department and strives to meet them.
Hires, trains, motivates, and monitors the performance of all parts department staff.
Prepares and administers an annual operating budget for the spare parts department.
Maintain a balanced inventory consistent with the requirements of the service department, body shop, and Counter sales outlets.
Establish pricing parameters and discounts for customers in category wise.
Monitors and conduct perpetual inventory to minimize obsolescence. 
Supervise and control stock order procedures.
Sets and enforces a parts policy on Parts order, Receiving, Stocking, Parts return and Scrapping.
Analyze sales, expenses, and inventory on monthly basis to maintain profit goals.
Coordinate with the service manager, body shop manager and commercial workshop manager to ensure quality service to customers
Analyze operations, storage layout and warehouse operations for maximum effectiveness & productivity.
Provide technical assistance to parts department employees.                                                                                                              

Ensure the shipping and receiving procedure for maximum productivity& customer satisfaction. Develops and utilizes a lost sales tracking report.   
Handle customer complaints timely & immediately..
Education:

· B.Sc (Statistics, Mathematics, Physics) from University of Calicut in 1983 
· DAE (3-years,Automobile Engg;) from Technical Education Board, Karnataka in 1987
Trainings /Seminars Attended:

· Citroen- Parts management training at Cairo, Egypt.
· Citroen -Parts Seminars at Paris, France
· Ssangyong –Parts &Warehouse Management Training at South Korea.

· Golden Dragon -Parts training at Xiamen, China

· Spare parts Management Training at Toyota Kirloskar Motor Co. India

· Spare parts Management Training at General Motor India Pvt; Ltd Co. India

· Spare parts Management Training at Bajaj Auto Ltd., India

· Spare parts Management Training at Tata Engineering & Locomotive Co. (TELCO). India

Skills: 

· Strong Administration, Parts and Warehouse management skills to control manpower and materials. 
· Innovative, resourceful & adaptable

· Dynamic, Flexible, strong inter personal and communication skills.

· Ability to prioritize the work, resolves issues, avoid conflict and handle pressure.
Working Experiences:
     1   Position 
: MANAGER (PARTS & WAREHOUSE)
          Organization                             : M/s. El Naael Company W.L.L. Doha, Qatar
           Profile of Company                      : Authorized Dealer of Citroen &Ssangyong vehicles
          Reporting                                      : General Manager 

         Period                                             :  Sept: 2005 to April 2013 

    2   Position                                           : BRANCH MANAGER-PARTS
         Organization                                   : M/s. Al Tayer Motors, Dubai
          Profile of Company                        : Authorized dealership of Land Rover, Jaguar, Ford at 

                                                                   Dubai 
          Reporting                                       : National Parts Manager

         Period                                           :  February, 2005 to August, 2005
      3  Position                                           : MANAGER-SPARE PARTS 

         Organization


  : M/s Amana Toyota, (V.P.K.Motors, Calicut)   

         Profile of Company
               :  Authorized Dealership of TOYOTA at North Kerala, India 

         Reporting                                       :  Managing Director.

        Period                                               : April, 2001 to December, 2004                                                                                                                                                                              
   4   Position                                          :  MANAGER-SPARE PARTS

       Organization                                    :  M/s German Motors, Calicut

        Profile of Company                          :  Authorized Dealership of General Motor Vehicles at     

                                                                     North Kerala., India                                              
       Reporting


              :  General Manager.

       Period                                             :  August 1999 to February 2001
5   Position


               :  MANAGER (PARTS &WAREHOUSE)
      Organization
    

   :  M/s KVR Motors, Calicut

       Profile of Company

               :  Authorized Dealer of Bajaj Auto Ltd for North Kerala.

      Reporting                                          :  Managing Director.

      Period                                               :   April 1996 to July 1999

6    Position                                              :  MANAGER-SPAREPARTS 

     Organization                                       :  M/s Malabar Automobiles, Cochin.

     Profile of Company                            :  Authorized dealer for TELCO –Heavy & Passenger Car  

                                                                  for South Kerala. 

     Reporting  

                          :  General Manager

     Period                                                 :  April 1994 to March 1996

7    Position                                             : ASST: SPARE PARTS MANAGER.

      Organization                                     : M/s Y.K.Al Moayyed & Sons, Bahrain.

      Profile of Company                         : Franchise of Nissan – Heavy & Passenger Cars, 

                                                              Komatsu, Priest man at Bahrain (From 1990-to-1993)
      Reporting to                                     : Manager- Spare parts.

      Period                                               : December 1990 to November 1993

8    Position                                            : ENGINEER- WORKS          
      Organization                                    : M/s.Sastha Auto Sales & Service, Thrissur     

     Profile of Company                          : Authorized dealer of Bajaj Tempo medium vehicles 

                                                                 for central Kerala

     Reporting                                          :  Service Manager

     Period                                               :  April 1988 to November 1990                                  
 Personal Details:    

        Age                       
           :   50 years, (31.03.1963)

        Marital Status

           :   Married (2 daughters)

        Nationality

           :   Indian

        Driving License                           :   India & Qatar

Languages known:                           :  Read, write and speak - Malayalam, English and Hindi

