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                       Ankur 
Ankur.139958@2freemail.com 
Objective 

I believe that my zeal and enthusiasm to attain a high standard of perfection in whatever I do, is an asset for me and the team I join. Given an opportunity I would strive to successfully implement and complete all tasks designated to me. 
Work experience

Sales Executive

Keva International Properties
Aug 2015 – till date
· Reviewing forthcoming business plans, identify gaps, and ensuring proactive measures to fill capacity and meet set targets. 

· Contributing to the selling strategy of the organization, and managing the departments so that they are prepared to achieve sales and strategic goals.
· Understanding the competitive marketplace and implementing approaches to maintain a competitive advantage. 

· Effectively managed existing accounts which includes potential needs analysis, determining strategies and revenue targets, relationship building, monitoring performance and rate negotiation.

· Executed sales action plans to promote our facilities and activities (direct mailings, email campaigns, telesales, etc.) 

· Assist in the execution of property marketing plan as directed 

· Assist in the follow up on property specific bookings 

· Conduct show around of the property’s facilities and services 
Sales Executive

Madinat Jumeirah

Feb 2014 – Aug 2015
· Ensuring the Sales team is developed effectively, generates a culture of high quality standards and, proactively sells to increase existing business and win new business.
· Participated with the property executive committee in the preparation and submission of the yearly sales plan
· Systematically handled leads received by the property direct with the main account manager in the Global sales office.
· Assisted in the follow up on property specific bookings 

· Assisted Revenue Manager in setting up and updating selling strategies and recommendations 
· To develop new business from the corporate market segment and leisure market segment.
· Conduct show around of the hotel’s facilities and services 

Sales Coordinator 

Madinat Jumeirah

Dec 2013 – Feb 2014
· To co-ordinate specific industry events and trade shows, representing the hotel and maintaining a high profile in the marketplace

· Organizing targeted client familiarization trips and organize regular entertainment functions with new and existing clients

· Regular liaison with our Global Sales Offices to achieve global account penetration for our Hotel.

· Attend all major events and activities taking place in the property 
· Handling over booking situation in close coordination with top management.
· Handle, plan and allocate group arrivals.

Receptionist
Madinat Jumeirah, Dubai.

Nov 2010 – Dec 2013
· Extensive use of OPERA for Check-in and Check-out.  

· Use of HOTSOS for the job orders requests for different issues like maintenance, transportation, IT etc. and follow ups were done from time to time.

· All standards were met with attention to details, creating memories of an experience that the guest will never forget.  
· Handling Department in absence of Supervisors.

· Attending hotel team coordination meeting.

· Maintaining files, registers and Guest history.  

· Cashier closure was done at the end of the shift using OPERA. 
Guest Service Associate
Coral Beach Resort, Cyprus
Nov 2009 – Nov 2010
· Contribution during restaurant and bar operation 

· Handling Department in absence of Supervisors.

· Attending hotel team coordination meeting.

· Maintaining files, registers, guest history and PAR Stock.

· Training the new team members and checking their grooming according to the company standards. 
·  Maintaining the various reports and Registers like daily VIP arrivals and departure, Upselling achievement, Breakage, Inventory, Guest feedback and colleague attendance.

Qualifications

· Languages known: Russian, Greek, Hindi, English.
· GPA of 3.23 out of 4 in BBA in Hospitality Management.

· Scored 7 bands out of 9 in IELTS.

· Level of English: Business English level, according to Jumeirah LLC, Dubai and European University Cyprus, Europe.

· Proficiency in computer skills, i.e. Opera, Adaco, Microsoft Office, Micros.
· Attended seminar on Time Management at European University Cyprus.

· Superb interpersonal skills and exceptional ability to relate with and make happy all types of customers.

Synopsis 

· Committed team player with the ability to deliver unparalleled customer service and manage workflow independently. 

· Endure outstanding interactive skills & can coordinate and compliment any team to achieve objectives.

· Quality focused to ensure consistency in standard of service of the organization.

· Active go-getter in organizing activities for team and scheduling resources for events and assignments.

· Reflects excellent interpersonal and communication dexterity
· Pro-actively identify and willingly accept responsibility for solving problems. 
Education 

	Aug 2012 – Aug 2014
	Sikkim Manipal University, India
M.B.A in Sales and Marketing

	Oct 2008 –Jun 2010
	European University Cyprus, Cyprus, Europe.

B.B.A. in Hospitality Management

	Oct 2005 –Jun 2008
	Cyprus College, Nicosia, Cyprus, Europe

Higher Diploma in Hotel Management 

	Apr 2004 –Apr 2005 
	Scholars Home School (CBSE), Dehradun, Uttrakhand, India

Senior Secondary


Awards and recognition 

· Got excellent 5 star guest comments on Trip advisor and JD power.
· Got excellent 5 star guest comment card and email in present position.

· Received letter of appreciation for honesty from the general manager while working in Coral Beach Hotel and Resorts, Cyprus.

· Scored MGA (Mystery Guest Assessment) score above 95%
Trainings

· Sales and Revenue Department.
· Time Management 
· Personalized Butler Services 

· Opera 

· Fire safety 

· HACCP 
References available upon request
