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JOB OBJECTIVES

To assist customers in finding and encourage customers to purchase products. Responsible for ensuring customer satisfaction and managing quality of product and service delivery.
Key skills and Experience
				
	· Customer Service
	· Hardworking and responsible

	· Computer literacy
	· Working within strict deadlines

	· Experience in sales
	· Reliable and dependable in meeting objectives-hard-working

	· Great team-worker-
adaptable
· Proven loyalty in any employment
	· Determined and decisive; uses initiative to develop effective solutions to problems

	· Enjoys sharing knowledge and
	· Flexible with working hours

	encouraging development of others to achieve goals.
	


				WORK EXPERIENCE

· F.C Home appliance, 		Merchandiser     	Feb 10, 2003 to March 15, 2005
Manila, Philippines    
Main job Responsibilities:
· Greet customer
· Find out the customer’s needs.
· Recommend, select and help locate the right merchandise.
· Describe a product’s features and benefits.
· Demonstrate use and operation of the product.


· Aldo shoes, Riyadh, Saudi Arabia             salesman       June 3,2006 to November 27,2008		
      Main job Responsibilities:
· Greet customers.
· Find out the customer’s needs.
· Liaising with customers in all areas sales.
· Meeting set sales target.
· Stocking, replenishing and cleaning sales areas.
· Assisting with product selection.
· Offering advice to customers.
· Dealing with customer complaints.
· Utilizing specialist product knowledge.
· Monitoring and updating sales displays areas.

· Sun and sands sports, Marina Mall,U.A.E      Cashier          December 28,2010 to Present

           Main job Responsibilities:
· Responsible for selling and promoting company owned product lines (sporting goods).
· Organizing and planning proper display and stacking of the goods and supplies of the store.
· Assisting customers with purchases and giving them detailed product demonstration.
· Ensuring the proper handling of goods and reporting loss and damages.
· Placing orders for replenishment of stock, and filling order forms.
· Ensuring upholding the standards of the goods in the store.
· Assisting in billing, procuring payment and other check out functions of the store.
· Strategizing to meet sales targets.
· Promptly completing all tasks assigned by the superiors.
· Effectively organizing and synchronizing work with other departments of the store.
· Always positive before closing the sales.






PERSONAL BACKGROUND
Date of Birth			: 	09 January 1982
Age				: 	29 years
Marital status			:	Married
Citizenship			: 	Filipino
Height				: 	5’7”
Weight				: 	55kg
Religion				:	 Islam
Language/Dialect spoken	: 	English & Tagalog

EDUCATIONAL ATTAINMENT:

College				: Philippine Christian University 1998-2003
             				: Bachelor of science in Education
Secondary			: Fort Bonifacio High School 1992-1997
Elementary			: Tenement Elementary School 1987-1992
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