Shanawaz 
Nationality: Indian

e-mail: shanawaz.140671@2freemail.com 
PERSONAL STATEMENT

Currently at Staffordshire university with the ability to plan, configure and verify the implementation of secure enterprise LAN and WAN routing solutions using a range of routing protocols, the implementation of complex enterprise switching solutions and the maintenance and troubleshooting of complex routed and switched networks using technology-based practices as well as systematic ITIL-compliant approaches. I have proficiency of recognizing threats and vulnerabilities to networks and mitigating security threats. Furthermore my knowledge includes VOIP technologies such as IP PBX,IP telephony, handset, call control, voicemail solutions, CME(Cisco Call Manager Express) and CUE(Cisco Unity Express) solutions I have work experience working in a real time VOIP company, during this year I am completing my CCNP (Routing and troubleshooting).

EDUCATION

2012-2013
MSc in Computer Networks & Security, Staffordshire University, UK

2007-2011
Bachelor of Engineering Degree, Department of Computer Science and Engineering,  Anna University Chennai, India.

2005-2007   Higher secondary, SMS matriculation higher secondary school Chennai India .

  RELEVANT WORK EXPERIENCE


  Abra Inn FZe, Dubai ,United Arab Emirates


Dec 2011-2012

  Worked as IT Support Engineer(VOIP)/Designer
Main activities and responsibilities
· Helping customers solve technical issues with widget voip applications.

· Answering questions from customers and prospective clients about the features and capabilities of their widgets.

· Developing customer-facing documentation for our website on an as-needed basis.

· Configuring and debugging of Microsoft Outlook & Outlook Express.
· Maintaining and Troubleshooting Microsoft Windows. Installing software packages such as MS office, virus protection package, inventory management, business management software etc.

· Establishment of network connections.

· Maintenance and troubleshooting of customers networks.

· Perform advanced troubleshooting of VoIP related issues in the configuration or operation of the datacenter and customer networks, Linux servers, and the itell software.

· Quickly discover the essence of a problem reported through customer support tickets and manage them to completion, interacting with co-workers, customers and vendors as necessary and as dictated by our service-agreements.

· Provide expert level technical support for all telephony elements comprising the VOIP platform. Provide troubleshooting and bug reports for itell software, a LAMP based package created by CoreDial for managing VoIP telephony systems. Interface with Provisioning Department on implementation details for customer deployments and handle challenges during customer installations.

· Participate in an emergency customer and technical support 24/7 on-call rotation.

Wings india , Worked as a project coordinator for INTEL and LG from jan 2011 to dec 2011. 

Main activities and responsibilities                        
· Cooperate in determining benchmark figures for project implementation and decision. 

· Produce technical, business and economic feasibility studies for project ideas. 

·  Plan project progress [define sub goals, milestones and tasks, time and resource planning].  

·  Plan personnel utilisation [determine responsibilities, personnel planning].  

·  Cooperate in the development of the marketing strategy for the project.  

·  Manage project personnel responsible for implementation of the project tasks [hold and chair regular works meetings, motivate staff, manage conflicts and crises].  

·  Monitor project progress and success [assess risks and hazards to the success of the project and take appropriate measures for avoidance].  

·  Document project progress [project file, project log].  

·  Present and document interim results, cooperate with management, customers and steering 

· committees, carry out reviews.  

·  Hand over project results, draw up final project report. 

·  Analyse and process the project experiences [best/worst practice]
COURSES & CERTIFICATIONS
  09/2012 – 10/2012
CCNA from Cisco Networking Academy,

Department of Computer science and Engineering, Staffordshire University.

1/2011 – 02/2011 Inplant Training program for Java from Adhitya infomedia.

12/2010 – 05/2011 Adhitya infomedia solutions as a project trainee .

Thesis Project:  An automatic moving object detection and video surveillance system using background subtraction algorithm.
Software Used: JAVA 1.5 or more, MS-Sql Server.
IT SKILLS
· Operating systems: Windows XP, Windows vista, Windows 7.

· Software: MS office, Adobe Photoshop, Adobe after effects, Dream weaver, Flash.

· Languages: Java,J2ME, C, C++, HTML, Visual Basic.
· Android , Symbian , hardware installation
WORK SKILLS AND COMPETENCES

· Ability to work in a challenging environment that provides generous opportunities for learning in the field of Hardware/Software/Networking
· Willingness to work in a progressive company which can expand all my Knowledge and provide me exciting opportunities to utilize my skills and Qualification to produce result fidelity.
· Ability to work in diverse environments and with diverse groups.
· Extensive knowledge of technology terms and development.

.
LANGUAGES
· Urdu: Mother language

· English: Excellent skills in reading, writing and speaking.

· Tamil: Excellent skills in reading, writing and speaking.
·  Hindi: Excellent skills in speaking
HOBBIES AND INTERESTS
· Video Editing, Gaming, Online surfing, enjoy Cricket and swimming.
REFERENCE
Reference upon request

