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CURRICULUM VITEA    
Career Objective 

· Looking for a Career in WAN Administration  in a Fast Growing Company and a challenging Environment that gives me scope to exhibit and enhance my knowledge and skills

· Utilize my knowledge & experience for whom I am serving & perform better than the best.

Technical Profile                  

· Cisco Certified Network Associate (CCNA)
-    CISCO ID  CSCO11559732
    

· Cisco Certified Network Professional (CCNP) –CISCO ID  CSCO11559732 

· Microsoft Certified Professional (MCP)   
Work Experience 
· Organization
:   Wingenx – Bangalore    India
              
      Duration           
:    From April 2008 -    May14   2010
                
      Designation      
:    Network support Engineer         
 
  Job Responsibilities 

· Backup: Regular backup of servers, monitor and report status of backup as per backup policy .

· Installation of Servers, routers, switches, storage and other IT equipment as per instruction / policy of The Client

· Proper patching and layout of Power / UTP / Fiber cables  defined by The Client

· Facilitate remote connectivity to the equipment by providing basic network configuration to the newly provisioned devices.

· Assist and help customer’s engineers to install Operating systems.

· Assist and help customer’s engineers to troubleshoot various hardware / OS related issues

· Maintain data center equipment details with respect to RACK and Power Distribution Unit (PDU)

· Coordinate the repair/replacement of the faulty hardware & OS with 3rd party vendors

· Attending user calls and guiding them for first level of technical support

· Logging, updating and closing tickets in CA Unicenter Service desk tool.
· Vendor coordination for outage of customer links

· First level of troubleshooting using show commands in cisco devices

· Preparing daily, weekly, monthly call reports

· Generating weekly bandwidth utilization graphs, CPU & Memory utilization graphs for devices

· Email checking and releasing for mail marshal

· Daily health check of windows server, cisco devices and IPCC/IPT servers

· Data center health check

· ID password reset and unlock of users in Active directory
Gulf Experience
· Organization
:   Consulted Contractors Company (CCC) Mussaffah, AbuDhabi.
              
      Duration           
:    From November 2006 -   May 2008
                
      Designation      
:     IT Assistant
· Assist and help customer’s engineers to install Operating systems.

· Assist and help customer’s engineers to troubleshoot various hardware / OS related issues.
· Maintain printer and desktop problems
Educational Qualifications
· SSLC    From Kerala Public Examination Board
· Higher Secondary   From Kerala Public Examination Board
· Bsc IT   From SR University Karnataka
Technical Skills
· Knowledge over LAN technologies like VLANS, VTP, Inter VLAN Routing, VLAN Trunking (IEEE 802.1Q and ISL).

· Knowledge on Gateway Redundancy protocols like HSRP,VRRP & GLBP

· Knowledge on Port-bundling Protocols LACP, PAgP 
· Enhanced Security Features like  DHCP snooping,  Port Security

· Knowledge on Port Monitoring using SPAN, VSPAN, RSPAN

· Knowledge on Spanning Tree Security features like BPDU Guard, Root Guard, Loop Guard and UDLD
Wan Administration

· Hands-on experience with routing protocols like RIP, EIGRP,OSPF

· Advanced Routing Features like, Distribute List, Prefix List , Route Maps 
· Knowledge over advanced BGP configuration and troubleshooting including BGP   Confederations, various Route filters and BGP attributes 
· Knowledge in configuring ACL and NAT  
· Knowledge in site-to-site IPsec & GRE VPN
· Knowledge over ISDN , Frame Relay configuration 

Personal Skills
· Ability to learn quickly and work well in a team as such

· Ability to develop ideas quickly

· Listening & Observation

· Good leadership qualities
Personal Information
Date of Birth 


:
30th April 1986

Sex 



:
Male

Marital Status 


:
Single

Nationality


:
Indian
Language Known

:
English,Hindi,Arabic,Malayalam

