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Date of Birth

:
20th May 1972

Nationality


:
Egyptian

Marital Status

:
Married
QUALIFICATION

ACADEMIC


:
Bachelor of Commerce from faculty 






          of Commerce – Ain Shams University







“Accounting Branch “Cairo, Egypt 

 





May 1994

OTHER QUALIFICATION
:


Have the ability to work with :







-
Opera Front Office









-
Fidelio Front Office

· Micros System

· Microsoft Office Excel, Word

Courses attended and Training

-
Training in Accounting Department –  

 





    
          Semiramis Inter-continental Hotel, Cairo.

-
Microsoft Office

-
Service Leadership

-
Guest Courtesy

-
Customers Come First

Driving License
:
-
UAE Driving License

-
Kuwait Driving License

EMLOYEEMET HISTORY
:

February 2010 till date              :         Plaza Abu Dhabi







Credit Manager 
March 2005 till February 2010
:
Holiday Inn Kuwait
Kuwait  ( Part of Per Opening Team )
Designation



:
Accounts Receivable Supervisor
August 2004 to Feb 2005

:
Doha Inter-continental Hotel 







Doha - Qatar
Designation



:
Accounts Receivable Accountant

March 2001 to August 2004

:Crowne Plaza Hotel Muscat

Sultanate of Oman
Designation



:
Accounts Receivable Supervisor

May 2000 to March 2001 
:
Semiramis Inter-continental Hotel







Cairo, Egypt

Designation



:
Accounts Receivable Clerk

March 1995 to Dec 1999

:
Association For Protection of   

Environment (NGO) Cairo, Egypt

Designation



:
Accountant
JOB DISCROPTION 
· To know and observe the credit policies of the hotel to assist in establishing and compiling clear     and well defined credit procedures in a formal Credit Manual.

· To invedstigate customer’s credit worthiness by research through various available sources       (e.g. banks, trade and credit associations etc.) and to recommend credit approval to management.
· To maintain separate updated alphabetical listing of approved credit account holders and non-approved applications, and to circulate these listing to concerned department.

· To set and continuously review credit limits for both in-house guests and City Ledger accounts.

· To systematically follow up on collection of outstanding accounts in a manner that will yield      the best timely results while maintaining good relation with the customer.  
· To verify the accuracy of balances accounts receivable.

· To issue timely reminders and collection letters.

· To check daily which in- houseguest balances exceed the house limit for appropriate follow up with the gust.
· To follow up on collection of Returned Cheques , Credit Card Chargeback, skipper Accounts ,Late charges ,Guaranteed No-shows.

· To investigate disputed charges and follow up on queries raised by City Ledger Customers.

· To handle all credit requests from in-house guests.

· To handle all credit card cancellation bulletins to Front Office and Food & Beverage Outlets.
· To analyze trend in Accounts Receivable balances or significant changes in payment patterns and to recap major collection problems for the General Manager’s Monthly credit meetings.

· To Maintain ongoing detailed documentation of all collection efforts by account for future analysis of a customer’s credit worthiness and to serve as support in the event of a bad debt write –off.

· To recommend the writing –off of uncollectible accounts.

· To supervise the activities of the credit staff including the formal preparation of collection schedules for bill collectors.
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