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	Executive Summary
	

	· Versatile and result-oriented management professional with over 12+ years of progressively increasing levels of responsibility and documented success in the areas of sales and marketing,  New Business Development, Customer & Client Servicing and Operations Management. 

· Gained outstanding experience within prestigious and well-known companies in the engineering industries in the UAE and Pakistan.
· Excellent competencies in New Business Development, Achieving sales targets, Dealing with different nationalities, Handling huge workloads and Managing staff.  

· Handling Key Customer Accounts for better customer service and client Relationship. Capability to deal with local and international clientele.

· Product portfolio mainly includes “Material Handling Equipments” and Generators. 

· Holds outstanding communication, decision making, supervision, coordination skills, having presentable personality and professional business style. 

· Keenly interested to work in a more challenging managerial work profile to maximize the potential of gained skills, experience and interests.  



	STRENGTHS

	· New Business Development
	· Well Familiar with Business Negotiations

	· Local & International clientele experience
	· Customer Relationship Management  

	· Team Management 
	· Flexible Personality and good adaptability skills

	

	
	Achievements
	

	

	· Achieved consistently sales and revenue targets successfully. 
· Successfully Launched “Tailift”, “Nexen” and “PUMA” material handling equipment brands in UAE in year 2010.

· Successfully Launched “Yale” material handling equipment brand in Pakistan in year 2007.

· Launched “Cummins Portable Gensets” in Pakistan in year 2007.

· Developed ‘Komatsu Material Handling Department” from scratch in Pakistan in year 2006. 
· Awarded "Employee of the Year" due to excellent performance during the year 2004 in Packages Ltd.
· Awarded as the "Best Executive" for the year 2002 in Packages Ltd. 

	

	
	Education
	

	

	Master of Business Administration (MBA)
IMS, Bahauddin Zakariya University, Multan, Pakistan.

	1996 – 1998


	Bachelors of Business Administration (BBA)
IMS, Bahauddin Zakariya University, Multan, Pakistan.

	1998 – 2000

	
	Career History
	

	

	Sales & Marketing Manager


	Oct. 2010 – Present  

	Technical Resources Est., Dubai, UAE
	

	Sales Manager

	Sep. 2007 – Oct. 2010

	Cummins Sales & Service Pak. Ltd., Karachi, Pakistan.

	

	Asst. Sales Manager
	Apr. 2006 – Sep. 2007

	Jaffer Brothers (Pvt.) Ltd., Karachi, Pakistan. 
	

	Asst. Manager Sales
	Jun. 2001 – Apr. 2006

	Packages. Ltd. (DIC Pak), Karachi, Pakistan.
	

	
	Work Experience
	

	Sales & Marketing Manager, Technical Resources Est., Dubai, UAE                            Oct. 2010 - Present
· Reporting to Managing Director of the establishment.
· Planed, direct and evaluate the operations activities of “Material Handling Department”. Manage the staff and assign the duties.

· Products portfolio include Forklifts (Nexen, Tailift, Komatsu), Ware Housing Equipments (PUMA) and Generators (Perkins).
· Study market research and trends to determine customer requirement, potential sales volume from them and competitors activities.

· Determine product and service to be sold and implement price structure and credit policies.
· Visited the client sites to provide solutions to customers and to encourage them to make suitable decisions & boost the company's reputation and sales. 
· Deal independently with Key local and international customers. Receive enquiries from the customers, identification and specifications of the equipments needed by them. 
· Retain existing customer and aim for new opportunities of business growth.

· Maintain excellent customer relationship, follow up regularly on account, provide feedback to principal on product performance and help customer get maximum benefit from our services.
· Developing a network of sub-dealers in designated territory and responsible for achievement of sub dealer targets from these countries. 

· Maintain customer profile, record competitor activities and update implementation plans.

· Take care of order execution, price negotiations and effective pre-post follow up with customer for payment.

· Resolve customer complaints about the products.
Manager Sales , Cummins Sales & Service Pakistan Ltd., Karachi, Pakistan                 Sep. 2007 – Oct. 2010
· Reporting to General Manager of the company.

· Products in portfolio included Forklifts (Yale), Ware Housing Equipments (Yale) and Generators (Cummins).
· Coordinate sales activities, prospect new clients, and service existing clients. 

· Well-versed with complete sales process right from enquiry generation, costing, negotiation getting management approvals, invoicing, payment collection and after sales support.

· Generate stock order and correspondence with principals.

· Responsible for the negotiation and finalization of sales contracts with potential clients.

· Analyze the sales report on projected versus actual sales plus monitored inventory of sales product category wise.
· I was also responsible for all the marketing activities of my departments including making marketing budgets and cost analyses. 

· Handling the dealer networks for sale of generators and assuring for achievement of dealers targets. 

Asst. Manager Sales, Jaffer Brothers (Pvt.) Ltd. Karachi, Pakistan.                                 Apr. 2006 – Sep. 2007
· Worked as “Asst. Manager Sales” and looking after the “Material Handling Equipment” department in the company (Komatsu). 

· To develop and execute the sales strategies and plans to ensure the achievement of Sales Targets of material handling equipments department.

· Devising and executing the marketing strategies, promotions, and advertisement campaign schedule.

· Making budgets, deciding pricing strategies and forecasting the sales. 

· Coordination with Principal (Komatsu - Japan) and making strategies and plans for better market penetration and targets achievement. 

Asst. Manager Sales,  Packages Ltd. Karachi, Pakistan                                                  Jun 2001 – Apr. 2006
· I was responsible for sale of “Printing Inks” to the designated customers in the assigned territory.

· To look after the Distributor’s activities and managing its Sales Force to ensure that company’s targets are achieved.

· To look after specific number of customers for selling company’s products and collection of outstanding amounts, along with development of new customers.

· Deciding prices strategies and handled the whole “South Region” in the absence of my Regional Manager. 

· Identification for the development of new products for existing and new customers and providing technical support to customers in association with technical department.


	
	Courses & Workshops
	

	· Attended a Two days seminar on “Global Challenges to Material Handling Market in 2008 and 2009” in Dubai arranged by Yale Middle East, from 22nd Nov. to 23rd Nov. 2008.

· Attended a Two days YALE forklifts Parts training program arranged by Yale UK in Dubai from 22nd July to 23rd July, 2008.

· Attended a Three days YALE induction training program arranged by Yale UK in Dubai from 9th June, 2008 to 12th June, 2008.

· Attended a One Day course on “Project Management” arranged internally by Jaffer Brothers Ltd. 

· Attended a Two days in-house course on “Internal Auditing” of ISO 9000-2000 Quality Management System conducted by “SGS Pakistan (Pvt.) Ltd. From June 26 –  June 27, 2004

· Attended a Two days course on “Selling and Promotional Techniques” from Institute of Management Sciences (IMS) Lahore. From April 12 – April 13, 2004

· Attended a Six days course on “Skills in Selling” from Pakistan Institute of Management Sciences (PIMS) Karachi. From April 24 to April 29, 2003



	
	IT Skills
	

	Orion & Omega Oracle based ERP package, MS Office (Word & Excel), MS Outlook, Internet and E-mail Applications.

	

	
	Personal Details
	

	Nationality

Date of Birth

Marital Status

Driving License

Visa Status

Language
	: Pakistani 

: 05 March, 1977
: Married
: Valid UAE driving license
: Employment Visa

: English, Urdu.

	

	
	References
	

	Furnished promptly upon request with supporting documents



