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  CAREER OBJECTIVE

To work with my ability in challenging atmosphere by which provides ample opportunities & growth.

PERSONAL ATTRIBUTES 

· Excellent working relations with superiors as well as colleagues

· Hard Working, Sincere and Dedicated

· Self Confidence

· Quick to Learn and adopt any kind of challenges.
	Domain expertise
	Details

	Microsoft Certified Technology Specialist.


	Installing, Configuring and Administering ADS.DNS, DHCP in Windows 2008  and Exchange 2010 Environment, Managing Users, Groups and Computer Accounts in Active Directory Services, Configuring Group Policy settings in a Domain.


	VMware Esxi Server 5.0
	Installing and Configuring Esxi Server 5.0,Configuring Vcenter Server and Vsphere Client, Configuration of  new Vm’s, Vmotion, Vm tool installation,VM hardware upgradation, creation new datastore.


 PROFESSIONAL EXPERIENCE

26th April 2012 to 1st September 2014
Team Leader
Appnomic Systems Pvt. Ltd

India , Bangalore          
Project Overview:

Project associated with 24/7 support to more than 50 customer servers and networks spread all over world.

Job Specification & Technical Activities:
· Excellent working relations with superiors as well as colleagues.
· Managing user management on windows and Linux domains.

· Managing mail box for users (user mail box and generic mail box), white list and black list the mail through Antigen.

· Installation, configuration and trouble shooting on Microsoft Lync.

· Creation of OU’s and permission to Organizational unit.

· File management and permission to users in Windows and Linux.

· New mail box database creation and move the existing user mail box to another database in Exchange.

· Creation for Public folder database and new storage group.

· Creation of exchange policies for the users and group.
· Windows NT backups, Symantec backup and Veeam backup of VM servers.

· Managing the backup for DHCP and Mail server.

· Managing HP Data protector tool for Backup of HP Unix servers.

· Performing cold backup for Solaris servers on weekly basis.

· Installation and creation of Database and Tables in Sql servers.

· Managing the backup and restore of MS SQL Database.

· Attach and detach the database in Sql servers.

· Purging and String the data in Database.

· Clearing the old archive logs and deleting unwanted data from servers.

· Managing and configuring switches, Firewall and Routers. 

· Vlan configuration Management.

· Monitoring the traffic on Firewalls.

· Monitoring and remote support delivery to Unix and windows servers.

· Monitoring for total availability, Performance and uptime of the device.
· Availability and Performance configuration of servers and network devices in Sapphire tool.
· Restarts and stop the Application server, Database server, Web server using Putty while generating backup.

· Providing L1/L2 support by managing and troubleshooting the issue on servers.

· Network traffic monitoring, application monitoring and configuring various services based on the client requirements.
Achievements:

· Professional excellence and Team player of the year award.

· A certificate of Appreciation for Positive attitude.

· Appreciation Emails from Customers for proactive response on issues.
 1st  July 2010 to  7th April 2012

 Technical Support Engineer

 Iopex Technologies

 Client Company: Mphasis an HP Company.

 India, Bangalore.

 Project Overview:

Project associated with 24/7 support to more than 4000 users in Mphasis an HP               Company.
Job Specification & Technical Activities:
· Installation and updation of Mcafee antivirus.
· Remote support via RDP, Net meeting, VNC, TeamViewer and LYNC Communicator
· Updation of Microsoft Windows Patches through SCCM tool.

· Installation of operating systems through SCCM tool.
· Installation and configuration windows xp, windows 7, windows 8, Win server 2003, win server 2008 R2 and win server 2012. 

· Configuring Internal & External Access of Mailbox (Outlook MAPI, Outlook Anywhere, and Active Sync).
· Trouble Shooting of Internet Browser and other Applications Issues.

· Maintaining User’s Data & NTFS Security on File Servers
· Configuration, Management and of Wireless networks.
·  Installation and configuration of the  Ultra 10 and  Citrix ICA Client 32 versions.

·  Configuration of HP Think client.

·  Managing and maintaining of Network Printers

·  Managing and maintaining File and Print Server

·  Server and desktop optimizing (Disk Space, Registry cleaning, MS Startup, Processor     utilization)

·  Works on User and Data management (User creation and folder permissions).

·  Add and remove the user account, hostname in Active directory.

·  Backup and restoration of windows servers.

·  Performing scheduled Tasks/Maintenance as per the requirements.

·  Printer installation & Configuration (Hp, Epson, Cannon).
·  Knowledge about CCTV – DVR and NVR.

· Awareness about Avaya IP Telephony (IP Office 500).

· Troubleshooting of IP Telephone Issues, Extension Mobility and Channels.

Achievements:

· Appreciation Emails from Client for proactive response on issues.
6th  May 2009 to 24th June 2010

Field Support Engineer- Technical

Dcode Infosolutions pvt.ltd

India, Bangalore
Project Overview:

Providing on-site support to more than 25 AMC customers.
Job Specification & Technical Activities:
· Computer assembling, Installation of OS and applications on windows servers.
· Providing AMC to desktops as per agreement.

· Troubleshooting on application and Hardware issues.

· HP, Canon, Epson Printer, Scanner installation and configuration.

· Taking backup and formatting the drives.
· Antivirus installation and updates.
· Tracking and follow up the issues.

· Preparation of AMC monthly report.

Achievements:

· Appreciations from users and Manager for proper responses.

 ACADEMIC QUALIFICATIONS
· MBA in IT and Project Management (National Institute of Management passed in 2014).

· B.Com Degree. (Calicut University passed in 2006)
· Plus Two. (Kerala Education Board passed in 2003)

· S.S.L.C. (Kerala State Syllabus passed in2001).
 PROFESSIONAL QUALIFICATIONS

· Microsoft Certified Technology Specialist (Certification ID : 8498206 ).
PERSONAL SKILLS

· Good team player with leadership qualities.

· Working hard for results with dedication & determination.
 LANGUAGES KNOWN

·  English, Tamil, Hindi., Malayalam, Kannada 

 HOBBIES 

· Playing Cricket, Reading Books, Swimming and Travelling.
 PERSONAL DETAILS

Nationality


:
Indian
Sex



:
Male

Date of Birth


:
15.02.1986

Marital Status


:
Single
 DECLARATION

I hereby declare that the above mentioned details are true and correct to the best on my knowledge.

