Dear Sir/Madam:

I am Susana R. Ferrer a graduate of Bachelor of Science in Industrial Engineering at Polytechnic University of the Philippines. I am writing to you in order to ascertain whether you have any current vacancies as quality control inspector/production supervisor or should you envisage any post becoming available in the future would you please keep my details on file.

For about more than ten years of experience from different companies, I have applied my knowledge of supervision, quality control, merchandizing and supervision to the competitive manufacturing and telecommunications industry and have established an impressive track record. I have gained different citations like “employee of the year” and commendation from customer. Attached here is my detailed curriculum vitae which outlines my experiences from different companies.

If you feel that my background qualifies me for a position with your firm, I shall appreciate a personal interview at your convenience; I sincerely believe that such a meeting would be mutually advantageous.

OBJECTIVE:
To obtain a position in a manufacturing, customer service or engineering industry specializing in quality control, customer care or supervisor which effectively utilizes my professional experiences and offers opportunities for advancement.

WORK EXPERIENCES:
Production Supervisor

Micro Automation Industries

30 August 2008 – Present

· Supervise production activities with 14 workers

· In charge of the material requisition and setting up production line and perform testing of the components before production processes.
· Coordinate with the warehouse regarding the materials availability
· Responsible for the production planning and inventory control

· Communicate with the immediate manager for customer orders and product maintenance

· In charge for the materials preparations before shifting to the production line

· Responsible for the trainings and performance appraisal of all the workers

· Act as Service Manager for the complaints of the customers

· Perform incoming quality control (IQC) for the incoming raw materials  

· In charge of the repair and maintenance of the products being purchased as part of the warranty contract of the product

· Responsible for the daily work line distribution of all the workers

· Always included in the yearly GITEX Exhibition as part of the company participants for the promotion of the company products.

Message Transcribing Specialist (Line Supervisor)                                                                                                              
Nov.11, 1996 - Feb. 5, 2001

Employee of the Year 1999-2001
· Receive and encode local messages via the ACD/mh terminal

· Transcribe recorded messages from USA, encode them and then transmit them accurately

· Responsible for the proper break distribution of the operators
· Coordinate with the superior for the comprehensive deployment of operators

· Audit local messages and monitor operators speaking manners

Quality Control Supervisor

June 1993-Oct 1996
· Receive goods from the production and distribute to the workers
· Monitor the checking of defective garments and necessary corrections to be applied

· Responsible for the shipment 

· Act as a part time warehouse controller, responsible for the incoming and outgoing textiles

Junior Merchandiser

Lahi Crafts Inc.

January 1990-March 1993

· Convince foreign buyer to purchase native products from the Phils.
· Explain to the customer the materials being used and costing of a certain product/goods

· Responsible for the shipment

Quality Control Inspector

JD Enterprises

August 1988-January 1990

· Responsible for the checking of goods and repair defective items

· Visit and inspect on-going production in the subcontractor

· Prepare comprehensive report regarding quality standards

EDUCATIONAL BACKGROUND:
St. Augustine School of Nursing-Paranaque Phils
6 months Professional Caregiver Jan-Oct 2007

Award of Excellence

Polytechnic University of the Philippines

Bachelor of Science in Industrial Engineering 1983-1988

DECS Scholar

Paranaque Municipal High School

Secondary Level       1979-1983

First Honorable Mention

Paranaque Elementary School Unit II
Primary Level          1973-1979

Valedictorian

PERSONAL INFORMATION:
Nationality

:
Filipino

Date of Birth

:
April 10, 1966

Marital Status

:
Married

Visa Status

:
Residence Visa
Languages

:
English and Tagalog

Skills


:
Typing, MS Office and Internet
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