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      Career Objective

Seeking a challenging position in an organization to effectively utilize my skills and abilities in a competitive environment that ensures professional growth while being resourceful and creative.
 Organizational Experience 

Company
:
HCL Info Systems Pvt Ltd Designation
:
IT Support Engineer Duration
:
2 years
 Responsibilities 

· Providing support to the users in configuring and troubleshooting MS outlook Email
· Remote support to the users using RDC, Dame Ware and MS Lync
· Troubleshooting Virtual Private Network (VPN)
· Monitoring of Anti-Virus Definitions
· Configuration and testing of any new hardware
· L1 level network troubleshooting
· E-Mail and voice support for technical issues
· Travelling to client sites to help with installs, deployment, and troubleshooting
· Installing and operating Windows desktop and server operating systems.
· Installing/Configuring/Managing Network printers and Print servers.
· Supporting users and network administrators over the telephone and by email.
· Call recording and call assigning at help desks within SLA period in the ticketing tool BMC Remedy Tool
· Ensure computer hardware is safe & complies with health and safety legislation
 Academic Profile 

· Bachelor of Engineering in Electronics and Communication, A.R.J College of Engineering and technology, Affiliated to Anna University, Chennai, 7.2 CGPA, 2012.
· Higher Secondary Class in State Board, Tiruvarur, 71.3%, 2008.
· SSLC in State Board, Tiruvarur, 78.8%, 2006
 Technical Skills 

	System Software
(Microsoft Windows)
	· Installation/Up gradation/Configuration/Troubleshooting
· Windows Built-in Applications Management
· Data recovering and restoring using 3rd party apps
· File systems and Partition Management

	Security Softwares (Symantec End Point Protection)
	· Installation /Configuration/Troubleshooting
· Remote Updating SEP definitions using scripts
· Identification/deletion of threats from risk logs

	Hardware
	Hands on experience in troubleshooting and installing – Microprocessors, RAM, BIOS & CMOS, Expansion Bus, Motherboards, Power Supplies, Hard Drive Technologies, I/O Devices and Printers.

	Networks
	LAN: Client/Server Networks & Peer-to-Peer Networks, Cables & Connectors, Basic Modems, Hubs, Switches & Routers


 Personal Details 

Date of Birth
:
19.01.1991
Marital Status
:
Single
Nationality
:
Indian
Languages known
:
English, Arabic (Read), Tamil 
 Declaration 

I hereby declare that the above furnished information is true and correct to the best of my knowledge and belief.
