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	PERSONAL INFORMATION
	[image: image1.jpg]



Date of Birth: 8th July, 1983
Marital status: Single

Nationality: Pakistani


	SUMMARY OF QUALIFICATIONS
	Master Of Science Mobile Computer Systems (Batch 2010 – 2011)
From Staffordshire University at Asia Pacific University College of Technology and Innovation in Malaysia.
Bachelor Of Science Computer Engineering (Batch 2003 – 2007)
From Sir Syed University of Engineering and Technology in Pakistan.
Intermediate Pre-Engineering (2002)
Board of Intermediate Education Karachi, Pakistan.
Matriculation Computer Science (2000)
Federal Board of Intermediate and Secondary Education,
 Islamabad, Pakistan.

	WORK EXPERIENCE

	 (June 2012- December 2013 in Malaysia)

· Worked as Pre-Sales and IT Support in charge of all IT related projects at the office.
Job Responsibilities & Achievements:

· Troubleshooting of all Mac desktops, notebooks, tablets and smart phones hardware/software.
· Successfully setup and configured a Mac OSX server enabling secure file sharing between Mac and Windows machines.
· Providing technical support for Blackmagic video capture cards as well as other multimedia related hardware and software from the company.
· Successfully created a presentation and tested Promethean Activote Learning Response System presentation for potential clients.
· Setup Network Access Storage (SmartStor NS4600) device as central backup for main office network.
· Completed network design with new computer installation and migration project at PPUM with three other team members which included installation of 200 PCs in various departments of the organization.
· Completed iMac 30 units Installation and Setup project for TATI University in Kemaman near Terengannu.
· Completed iMac 25 units Installation and Setup at UPM University in Serdang KL.
· Completed HP Elite 8300 Desktop PC 31 Units installation and setup at UTEM University Melaka.
Xper2go Inc. (November 2007 – December 2009 in Pakistan)

· Worked as a System and Network Engineer at Xper2go Inc. (Microsoft Certified Gold Partner)

· Head Office based in Fremont California as all clients are situated at that location as well as some located in Texas and Australia.
Job Responsibilities & Achievements:

· Monitoring the network infrastructure of client properties and generating disaster recovery reports for troubleshooting incase of any network component discrepancy.

· Tasked with creating weekly SMA (Server Maintenance) checklists for all client properties.

· Responsible for troubleshooting all application and OS desktop and server related issues incorporating remote support utilities for all client properties.

· Primarily assigned to provide technical assistance for a wide array of applications used for various office administration activities including application, exchange servers as well as issues with the client end operating systems.

· Creating automated silent installation files (.MSI and .MST answer files) for all assigned applications and remote installation via Group Policy on multiple computers simultaneously.

· Troubleshooting and technical support for issues in the Microsoft active directory and the exchange servers for the client properties.
· Installation and configuration of Access Points and router IP3, NOMADICS, ZYXEL, etc.

· Participate in project co-ordination and implementation activities.

· Responsible to coordinate with Microsoft and other Principles for higher level support as and when required

· Resolve user problems with different software packages & operating system
· Assigned as Project Supervisor for Delphi Application Upgrade and Database Migration Project which was successfully completed at two major client properties.


	COMPUTER SKILLS & IT Certifications
LANGUAGES & SOFTWARES
	Microsoft MCP 2.0 & MCTS certified since 2008 
Certifications include:

· Microsoft Windows XP, Vista and 7 Configuration
· Windows Server 2003/2008 Active Directory, Configuration
· Windows Server 2003/2008 Network Infrastructure, Configuration
· Windows Server 2003/2008 Applications Infrastructure, Configuration

    CCNA: Routing and Switching 

MS Office (Level: Intermediate)
Visual Basic/.NET (Level: Basic)
C/C++/ C# and Java programming languages (Level: Basic)

UML (Unified Modeling Language) (Level: Basic)
Adobe Photoshop (Level: Basic)
AutoCAD (Level: Basic)


	EXTRACURRICULAR  ACTIVITIES
INTERESTS 

	· Participated and successfully completed Riverbug White Water Rafting expedition on the Kampar River Perak situated in the Northern region of Malaysia, the Riverbug Rafting Association is certified with the International Rafting Federation (IDF).
· Communication systems, Networking, Serial communications, Hardware and Software Troubleshooting, Global Positioning System and other wireless communication devices

	REFERENCES
	Will be provided if needed. 


