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SALES / MARKETING & CHANNEL MANAGEMENT PROFESSIONAL
Seeking a position to utilize my skills and abilities in an Industry that offers professional growth while being resourceful

PROFILE
· A dynamic professional with 8 years of experience in Sales & Marketing, Business Development, Territory Management and Client Relationship Management in Indian Market. Presently associated with Tata Docomo as a Channel Sales Manager handling prepaid cards, handset and Dongle business.
· Dexterity in assessing changing market environs with an insight into the domains of market research, customer relationship management and business development; capable of establishing new milestones through evolved managerial skills.
· Recognized as a proactive individual who can rapidly identify business problems, formulate tactical plans, initiate change and implement effective business strategies in challenging environments to enhance revenue generation, market share expansion and profitability.
· Resourceful and competent to create win-win relationship with Corporate Client and Customers through excellent coordination/ negotiation skills for repeat/ referral business.
· Excellent communicator with exceptional talent for problem solving and ability to handle multiple functions and activities in high pressure environments with tight deadlines.
Core Competencies
Business Development ~ Sales & Marketing ~ Market Penetration ~ Territory Management ~ Leadership ~ Relationship Management ~ Client Servicing ~ Operations Management ~ Resource Planning ~ Team Management ~ Market Research.


PROFESSIONAL EXPERIENCE
                                                                                                                                                              

       Presently Working Channel Sales Manager
· Got promoted to Team Leader Role for handling challenging HUB and Spoke business.

· Business Development through channel Partners, retail outlets and direct marketing.
· Conduct innovative activities to increase the prepaid cards, handset and dongle business in focus markets & making constant efforts to improve the business of these markets through tie ups and various activities.
· Identifying and appointing dealers; establishing strategic alliances / tie-ups with financially strong and reliable channel partners, resulting in deeper market penetration and reach.
· Analyze latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.
· Maintained healthy & cordial relationships with the Dealers for expanding business & resolving the queries & complaints for high Retailer satisfaction.
· Organizing brand promotion activities by developing new communication mix/ strategies for brand launch.

· Establishing strategic alliances / tie-ups with financially strong and reliable channel partners; implementing effective strategies to maximize sales and achieve revenue & collection targets.

IDEA CELLULAR LTD   
                                                                                                                                                    


             Oct ‘07 – Oct ‘10                                 
Territory Sales Manager
· Started as Senior Executive and promoted as an Assistant Manager.
· Business Development through channel Partners, retail outlets and direct marketing.
· Maintain healthy & cordial relationships with the Dealers for expanding business & resolving the queries & complaints for high Retailer satisfaction.

· Identifying and appointing dealers; establishing strategic alliances / tie-ups with financially strong and reliable channel partners, resulting in deeper market penetration and reach.

· Analyze latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.

· Implement competitive strategies to generate sales, to develop & expanded market share towards achievement of revenue & profitability targets.

· Conduct innovative activities to increase the prepaid cards, handset and dongle business in Low Business Towns & making constant efforts to convert them to High Business Towns through tie ups and various activities.
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LTD                                                                                             Sep ’06 –Sep ‘07

Financial Service Consultant - Direct Marketing
· Responsible for handling a portfolio of High Net worth Income clients.

· Achieved and surpassed the sales target set by the company. Sold a wide range of banking products like life insurance products & tax savings products.

· Identified prospective clients, generating business from the existing clientele, thereby achieving business targets; Mapped client’s requirements and providing them expert advisory services pertaining to selection of right banking products.
· Collected relevant documents & scrutinized the same for accuracy & authenticity & providing services for the same.

· Developed a good number of NRI and HNI clients by maintaining a good rapport with them.

· Won several monthly contests based on the WAPI and WRPI targets set by the organization.


Professional Achievements

· Got Award for achieving highest percentage in target v/s achievement.

· Got Award for achieving highest activations in new launch sites. 

· Got promoted to Team Leader Role for handling challenging HUB and Spoke business.
· Got Excellence Award for grabbing gross activations share from competition.

· Got Star of the month award for promoting new High Value recharge products.
· Got Star of the Month award for exceptional achievement in all the KPIs.

· Won the Tata Docomo Dynamite contest.
· Got an Excellence award for achieving 100% target in Idea Cellular Limited.



ACADEMIA 
MBA in Finance & Marketing 2006
Institute of Management in Kerala, University of Kerala, Kerala
B.Sc. in Physics 2003 
Government Arts College, University of Kerala, Kerala
Certifications

· Passed NCFM examination for Capital Market (Dealers) module.

· Passed AMFI-Mutual Fund (Advisors) module.

· Conducted a survey about opinion poll for Institute for Monitoring Economic Growth.

· Participated in three days Nuero Linguistic Programme (NLP). 


Personal Information

Date of Birth            : 25th May 1982
Marital Status         : Married

Visa Status               : Valid 

References              : Available on request.[image: image2.png]
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To interview this candidate call 971505905010
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