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Summary of Experience
A System Administrator with four years for Technical Support and administration experience, specializing in the implementation, management, and support of Windows based server and desktop roles.

Work Experience 1

Company: Netwing Technologies, Kannur
Designation: System Administrator
Worked as System Administrator and IT support engineer at Netwing Technologies, Kannur, Kerala from Sep 2013 to Sep 2014.

Job Responsibilities
· Installation, Configuration and Administration of Windows 2003/2008 File and Print Servers.
· Installation, Configuration and Administration of DNS Server and DHCP Server.
· Installation, Configuration and Administration of ISA (Internet Security and Acceleration) Server.
· Installation, Configuration and Administration of RRAS and VPN.
· Installation, Configuration and Administration of Terminal Services and Remote Desktops. 

· Installation, Configuration and Administration of Web Servers (IIS and Apache).
· Installation and configuration of Windows client systems.
· Administering and auditing Security of Systems and Network Resources.
· Troubleshooting routers, network switches and wireless access point under supervision of team leader

· Managing Data Backups and Restores.
· Installing and administering Network Print Server.  
· Daily routine checkup for all servers as well as all network devices are up and running.
· Designing, implementing and managing Active Directory.
· Assist in troubleshooting production issues with members of other teams within I.T.
· Windows Server 2008 Hyper-V virtualization configuration for servers.
· Maintains network performance by performing network monitoring and analysis, and performance tuning, troubleshooting network problems, escalating problems to vendor
· Create, change, and delete user accounts per request.
· Troubleshooting technical problems and implementing solutions
Work Experience 2
Company: C Cubed Solutions PVT Limited, Bangalore
Designation: Senior Technical Support Engineer(Group Leader)
Worked as a Microsoft Technical Support Engineer for US Clients from July 2010 to Aug 2013, Thereby managing the key operations in the following domain

Job Responsibilities 
· Trouble shooting issues remotely which are based on Microsoft Components.
· Configuring and resolving issues based on email clients.
· Providing remote support to clients for all software related issues
· Providing support to install, set up, maintain network and also configure the peripherals, accordingly as per the requirement.
· Timely analyze whether any repairs needed for the yearly customers.
· configuring & troubleshooting Routers
· Working continuously on a task until completion (or referral to third parties, if appropriate).
· Responsible for troubleshoot Microsoft windows issues.
· Responsible for configuring & troubleshooting Microsoft outlook accounts.
· Responsible for creating new Microsoft outlook accounts for new users.
· Monitoring complete network & providing network statistics.
· Responsible for the installation of operating system windows 7.
· Responsible for maintaining the network & troubleshooting the network related issues.
· Responsible for maintaining & troubleshooting network printers.
· Responsible for troubleshooting Internet issues.
· Responsible for sharing the network printers.
Certifications
· Microsoft Certified Solution Expert 2012 server infrastructure  professional(MCSE)
Academic Qualification
· Computer Science Engineering from Cochin University of Science and Technology   in2005- 2009.
· Higher Secondary Education from RVHSS, Chokli in 2003-2005
· High School Education from St Joseph’s HSS, Thalassery in 2003
Technical Skills:
· Knowledge & understanding of backup technologies & disaster recovery methods.
· Good understanding of Microsoft Exchange, SharePoint and SQL servers.
· Knowledge and understanding of configuring routers and equipments.

· Good Knowledge of ERP servers,  Data servers and firewalls
· Knowledge & understanding of VMware infrastructure
· Excellent knowledge in IP Networking and Routing Protocols.
· IIS service configuration
· FTP configuration
· Strong knowledge of protocols : TCP, IP, DNS, SMTP, POP and FTP
· Advance understanding of Proxy Server.
· Securities suites: MacAfee, Norton and A vast
· Remote access technologies (VPN, dial-up, terminal services)
· Basic UNIX , HTML and Java Script
· Familiar with computer applications such as Ms-Office.
· Excellent customer service skills.
Operating System      
   :   Windows Vista, Windows 7, Windows 8, Server 2008, 2012, Mac OS
Applications
 
   :   CRM, MS Office 2013, Remote desktop tool (LogmeIn)
Email Client
 
   :   Outlook 2010/2013, Outlook Express, Thunderbird.
Assets
· Hardworking, Self-Confident, meets deadlines on task entrusted and ample analyzing capacity.
· Highly organized and disciplined with a passion for Information Technology.
· Takes Initiative and no additional directions are required once work is explained and assigned.
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Personal Information
            Marital Status  
         : Single
Date of Birth
         : 11-02-1988

Languages Known
         : English, Hindi, and Malayalam
            Visa Status 

         : Long term Visit (Dubai) 
Declaration
           I hereby declare that the above information furnished is true to the best of my knowledge and belief.
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