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Career Objectives:

Seeking a position as the Technical Support Representative where my education and professional expertise skills can benefit your company.
Key Competencies:
· Excellent in Computer Hardware and software

· Wireless network configuration and smart phones.

· Windows NT, 98, 2000, XP, Vista and 7.

· Network transporters: NIC and protocols and DNS and IPS and routers and switches.

· Strong knowledge of protocols : TCP, IP, DNS, SMTP, POP and FTP

· Advance understanding of Proxy Server.

· Securities suites: MacAfee, Norton and A vast.

· Hardware and software securities.

· Client emails: Outlook, Mac mail and thunderbird

Professional Experience:
Assistant Purchase Manager, Feb 2012 – Dec 2013
Day2Day Super Market, Kannur, India
Responsibilities:

· Forecasting levels of demand for services and products to meet the business needs and keeping a constant check on stock levels.

· Conducting research to ascertain the best products and suppliers in terms of best value, delivery schedules and quality.

· Liaising between suppliers, manufacturers, relevant internal departments and customers.

· Identifying potential suppliers, visiting existing suppliers, and building and maintaining good relationships with them.

· Negotiating and agreeing contracts and monitoring their progress, checking the quality of service provided.

· Processing payments and invoices.

Technical Support Executive, Jan 2014 - Jun 2014  
Fino Pay Tech LTD, Calicut, India.

Responsibilities:
· Provide server maintenance and support for Win NT and 2000 and 2003.

· Provide desktop support for workstations and Laptops running Win 2000 and XP and Vista and Mac OS X.

· Provide technical support on security issues including patch management and antivirus protection using Norton Antivirus and Microsoft Software Update Service.

· Configure and maintain firewalls and Access Control Lists.

· Configure and Troubleshoot Local Area Networks including sub netting.

· Configure and Troubleshoot switch VLAN’s.

· Set up and configure Active Directory on WIN2003.

· Plan and implement the migration from W2000 to W2003 Server.

· Provide Backup and Restore services.

· Proactively monitor network.

· Configure, maintain and troubleshoot VPN connections.

· Provide technical training on Microsoft Office Suite (Excel PowerPoint etc.)

· Responsible for setting up and troubleshooting wireless network and internet connectivity at client sites.
Computer Proficiency:

Operating System comfortable with :    Windows 9X, 2000/XP, Vista, 7, 8, GNU/LINUX

Networking Knowledge
:CCNA with Networking Essentials, Installing &Configuring the windows 7, Microsoft Windows Server 2008, Configuring and Troubleshooting a Windows Server 2008 Network Infrastructure, Configuring and Troubleshooting a Windows Server 2008 Active Directory Domain Services, Red Hat Administration I, Red Hat Administration II, Red Hat Administration III, Microsoft Exchange Server 2010.

Hardware Knowledge

:  PC Engineering
Academic & Professional Qualifications:
Bachelor of Computer Applications

: Dr.C.V. Raman University, India.



Higher Secondary Education

: Kerala Board Examination ,India

Secondary school leaving certificate

: Kerala Board Examination ,India

 Computer Knowledge


:  CMS Certified Network Specialist 

                                                            (CCNS)
Personal Profile: 
Age & Date of Birth


: 
25 Years | 19-05-1989
Gender



:  
Male

Religion



:  
Islam

Marital Status


:  
Single

Nationality



:  
Indian

Declaration

 I hereby declare that all the information provided above is true to the best of my knowledge and belief.
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