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e Customer Service right from Introduction stage to after sales Service.

e Handling with customer grievances and giving them best service by
coordinating with concerned department and team.

e Updating existing customers with innovations in product and services.

e Continuous Market research to keep track of upcoming trend in the market
e regarding product and services.

e Working on discounts Schemes to attract prospective customers.

: ICHIBAAN MOTORS PVT. LTD
(FLAGSHIP DEALERS FOR NISSAN)
(Parent Co- Hover Automotive India Pvt. Ltd.
Mumbai, India.

: Sales & Marketing Consultant.

: From: Feb 2011 to March 2012

e Working on the leads received right from initial stage up to closing of
Order.

e The profile included identifying the needs of the customers, accordingly
suggesting them with right product. Introducing them to all the
specifications of the product, satisfying them and helping them with all the
bank formalities till owning the product.

e Coordinating with the subordinates for the paper work required for closing
the order.

¢ Organizing and training our co-partners/New Sales consultants on the
technical aspects of the vehicles.

e Obtaining and attending seminars organized by the Ichiban Nissan for
introducing / training of the product.

¢ Organizing the test drives for the potential customers.

e Maintaining Good Relations with the customer and updating the existing
customers as and when new exchange schemes/new product launches.

e As part of customer service, exchange offers were introduced to help the
customers with revaluating the old vehicles and upgrading to the latest
models.

e Helping the customers to know the designed security & safety
aspects/features of the product.

o —




image3.emf

