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To achieve challenging work responsibilities and progressive value addition in the Industry and to be able to use my communication and technical skills for organizational activities I am working for. I am young and enthusiastic computer professional and Willing for a challenging and promising career in the field of Hardware & networking that could utilizes my existing skills of administration, troubleshooting, repair, designing, installing, configuring, maintains and implementation of LAN/WAN/SECURITY. I also keen in further development of my skills in areas such as network management and network securities. I am a man of morals and strong work ethic with an object of providing quality in a professional manner.

Personal Strengths:

· Effective, convincing and rational communicator
· Hardworking, reliable and flexible; willing to work long hours and additional shifts to complete a project
· Detail and results-oriented; enjoys learning new skills
Technical skills:

Computer Hardware
:     Computer Assembling Dissembling, Installation of Desktop & Server  
                                                  Peripheral, Printer, Troubleshooting.

Networking

:      Installations and Designing of Windows 2003 - 2008 Server  
                                                  O/S Windows 7 & 8, Windows XP, and Linux.

                                                  Networking troubleshooting of Networking Problem.                                                                                                        

Servers


:       DNS, DHCP
Network Component
:      Transmission Media, Transmission media Connectors, Routers,                                   

                                                   Switches
Network Protocols
:       TCP/IP, 

Laptop Repairing 
:        Laptop & Desktop Mother board Chip level repairing 
Professional Experience:     

Sr. Technical Engineer from 1st Sep 2013 till 22nd Sep 2014 –Solution – Anand Gujarat – India 
Job Profile 

· Desktop Mother board chip level  repairing 

· Laptop chip level repairing
· Giving the support of desktop , server, & printer at public sector, offices 

· Maintained  lan  &    leases line  , Support LANs, WANs, network segments, Internet, and intranet systems
· All banks Desktop ,printer & Sever supports
· Troubleshooting  of desktop ,server &  printers

· O/s  & Various software installation  

· Server  backup , Troubleshoot problems reported by users
· Giving Support of Antivirus
· Customer Support & Maintain Inward and outward material   

· Troubleshoot problems reported by users
· Monitoring of system activity
Sr. Technical Support Engineer from 9th July 2007 till 7th Aug 2013 – Sai Info Systems – Vadodara Gujarat – India 

Job Profile  
· Giving Support of Antivirus, Desktop & Lan at Baroda GEB Corporate office along with all companies (e.g.Guvnl, Gsecl, Getco, Mgvcl,Pgvcl,Dgvcl) and Maintain Antivirus Server(Trend Micro and E-trust.)

· Giving Support at GEB Mgvcl Customer Call Center at Vadodara, Godhra & Bharuch.

· Handling following sites of Vadodara District (Halol ,Rajpiplia , Kewadia ,Bodeli, Tilakwada, Padra, Dabhoi, Waghodia )

·  Giving customer support various Gov. Sector like SPIPA,DIC,ITI,GSRTC, Employment Exchange, BSNL, CSC Gov., Polytechnic

· Maintained of 16 Remote sites of BSNL –Baroda Dist. And ensure uptime for more than 120 desktops and Servers.

· Maintained of Cisco Router 3600 Leased Line Modem, Internal/External Modem.

· Managing Desktop OS like Win XP, Win 2007, 2008.  As well as applications like, Office 2007 & 2010, Outlook, AutoCAD , etc. Baroda Gujarat Informatics Limited (GIL)

· All  Banks Desktop  Printer & Server Support (SBI, BOB BOI, OBC, UBI, IDBI)

· Handling MGVCL SCADA Project, Maintain 14 Site BSNL Lease Line.
· Handling Gov. Polytechnic College WAN  Project, Maintain 4 Site Lease Line.
System Administrator from 26th Oct 2006 till 19th May 2007 – Sky Oxygen Co. Ltd. – Vadodara Gujarat – India 

Job Profile 
· Maintaining Internal Domain Server.

· Weekly Server & clients’ backup.

· Troubleshooting of Network & Server problems

· Responsible for providing systems problem resolution (Software & Hardware and network devices)

· Responsible for system security, Internet problems, updating antivirus.

· Responsible for Virus problems & firewall
Hardware & Network Engineer from 1st Nov 2004 till 23rd Oct 2006 – AVM Infotech PVT. LTD.– Indore Madhya Pradesh – India 

Job Profile
· Troubleshooting problems in the Local area network and rectifying it, which includes the proxy services
· Monitoring internal Server, Troubleshooting of Server problem
· Installing Configuring and maintaining Win 2000 Server

· Maintaining Internal Connectivity within Linux and Windows 2000 Network
· Fault Finding of Computer Hardware and networking equipment, repair and replacing with new one Managing Print Services and Printers
· Design and Applying Computer Networking Security Policy for Companies networks
·  Implementation of RAS server on Windows 2000 server to enable mobile.        

· Responsible for providing systems problem resolution (Software & Hardware and network devices)

· Troubleshooting of the problems in the Network links

Other Professional Experiences:

· Worked as Computer Hardware & Network Engineer from 1st Feb 2004 till 31st Oct 2004 at Computer House – Indore Madhya Pradesh
· Worked as Hardware & Network Engineer from 15th Sep 2002 till 30th Dec 2003 at Das Computer –Ujjain Madhya Pradesh
· Worked as Teacher from 4th Nov 1996 to 10th Sep 2002 at Saraswati Vidya Mandir – Ujjain Madhya Pradesh
Educational Background:

· B.Sc. (Math’s) from Govt Madhav Science college, Vikram University Ujjain  India
· DIMS ( Diploma in Software Management) form Aptech Computer Education Center, Ujjain India
· Diploma in Hardware and Networking from Jetking Institute Indore India
· CCNA certification (Cisco Certified Network Associate)

· Knowledge of win Server -2003, 2008 ,Linux, 

· Knowledge of DMP, DeskJet, Laser, printers

· Knowledge of Router , Switches & Cyber ROM

· Troubleshooting of Hardware & Networking

· Laptop & Desktop mother board chip level repairing 

Personal details:

Date of Birth
            :

 17th Dec 1968
Nationality
            : 

 Indian

Gender                            :

 Male        

Marital Status
            : 

Married

Languages Known         : 
English, Hindi, Gujarati
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