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	Competent Supply chain Professional offering formal education, developed skills and valuable experience for a rewarding career in the field. Gained solid career foundation in handling broad-based function covering branch operations support, procurement processing, Inventory control, import/export handling, supply chain administration, sales, business development initiatives, client relations and customer service acquired from reputed companies in India as well as UAE. Results-driven professional with broad-based experience in logistics and supply chain operations. Track record in leading smooth flow of business operation primarily in the facets of warehousing, logistics, credit control and customer service. Admired and valued for capabilities in managing and coordinating various duties effectively with remarkable skill in working under challenging and fast-paced environment. Carried out job profile in a consistent manner and continuously work towards the company’s objectives and goals that helped maintain level of competency. Proactive team leader with outstanding organization, coordination, communication and interpersonal skills. 

 


	STRENGTHS


	· Well-trained Logistics & Supply Chain Professional
	· Strong Competency in Supply Chain Management

	· Adept in Procurement – Import/Export Processing
	· Shipment Tracking – Inventory Control

	· Solutions Implementation – Process Improvement
	· High Proficiency in Record Keeping & Reporting 

	· Strict Adherence with Safety & Quality Policies
	· Admirable Negotiation & Operations Management

	· High Sense of Commitment & Responsibility
	· Performance Driven Team Player


	QUALIFICATIONS

	

	Bachelor of Commerce, Mumbai University, India



	Post Graduate Diploma in Supply Chain Management, Welingkar Institute of Management Studies & Research Centre, India
Core Competencies: Purchasing, Transportation & Logistics Management


	CAREER SNAPSHOT

	

	Supply Chain Executive, National Trading & Developing Est, Dubai  
	Nov 2013 – Present

	NTDE is leading distribution house in the middle east, offering dedicated services like marketing and distribution to the various International brands  since last four decades. 


	Branch Executive, DTDC Courier & Cargo Ltd., India
	Jan 2012 – Jan 2013

	DTDC is India’s Largest Express Delivery Network, comprising of over 5800 Channel Partners spread across the country and a strength of 22,000 professionals enabling deliveries of 11 million consignments per month across over 10,000 pin-codes in India.  


	CORE COMPETENCIES

	

	Logistics Management Support:

	· Provide assistance in planning, organizing and controlling flow of supplies from their initial purchase to distribution. Streamline operation to satisfy the demand during period of replenishment, to carry reserve stock hence avoid stock out, and to provide high level of client services.

· Collaborate with other departments to integrate logistics with business systems and processes, such as customer sales, order management, accounting, and shipping.

· Determine the most efficient scheme to fulfill constraints such as , costs, time limit and resource availability.

· Negotiate business dealings with local/international suppliers, vendors, international agents, freight forwarding agencies, transportation, etc. Analyze bidding documents, letter of intent or other logistics related contracts and accordingly manage drafting and signing of agreements.

· Uphold positive communication and interaction with spectrum of clients or key personnel involved in logistics activity. Develop positive business relations with the same.
· Help review financial statements or other performance data to measure productivity and goal achievement and to determine areas and programs needing improvement. Work with team in employing corrective action where adverse variations to target achievement occur or inadequate performance is suspected.  

	


	Supply Chain: 

	· Handle all aspects of supply chain including planning, sourcing, purchasing, warehousing and distribution.

· Help develop integrated processes among operations to carry out planning - replenishment procedures. Drive supply chain strategy across multiple sales and distribution channels.

· Prepare supply plan and item-specific forecasts use for ordering and inventory management purposes. 

· Manage materials planning work for goods and materials as requested or demanded.

· Create item-specific forecasts used for ordering and inventory management purposes. 

· Schedule critical materials, standardization and performance measures to help in ensuring that reasonable yet stretched targets achieve accurately and identify effective strategy for long-term business plans.

· Analyze supply chain aspects to identify cost-effective and efficient ways of transporting products. 

· Recommend sources, price levels and delivery lead times, procurement strategies for local and international suppliers. Conduct analysis for sales, stock holding and stock around values. 

· Uphold proper stock management and inventory control to provide maximum supply service consistent with maximum efficiency and to afford cushion between forecasted and actual demand for a material.

· Monitor stock accumulation; verify inventory computations by comparing to physical stock count, determine discrepancies or abnormal consumption, take necessary preventive-corrective measures. 

· Determine proper storage methods, identification and stock location based on turnover, environmental factors and physical capabilities of facilities. Minimize obsolesce and surplus through proper codification. 

· Check merchandise to determine the items which needs to be reordered or replenished. 

· Analyze-review fast and slow moving items. 

· Review invoices, work orders, consumption reports, or demand forecasts to estimate peak delivery periods.

· Maintain records and reports of inventories, price lists, shortages, expenditures, shipments and goods transferred. Prepare day-to-day reports as per company’s requirements.


	PROVEN JOB ROLE

Supply Chain Executive/Inventory Controller, National Trading & Developing Est. (Brands handled- David off,  General Mills, Salgado Olive Oil, Tilda, American Garden.)

· Collaborated with sales team and vendors to forecast demand for more than 350 SKUs.
· Planned monthly replenishment considering agreed stock days, seasonality, supply constraints to ensure on shelf availability.
· Assure timely action to clear & receive consignment in Warehouse to facilitate on-time availability of stocks.
· Monitored Stock status on the daily basis in order to effectively manage working capital.
· Coordinated with cross-functional teams including sales, trade-marketing, finance, logistics and clearance team to ensure availability of stocks.
· Monitored satellite warehouse inventory on a weekly basis by ensuring on-time delivery of correct stocks to locations.
· Prepared monthly/weekly reports for the Management on SAP/Excel to closely monitor forecast accuracy, ageing, near expiry and excess stocks.
· Preparing inventory POs, Item code creation, generating reports.
· To ensure all shipment related data is entered properly in the system, to maintain the database with relevant & up to date information in order to facilitate decision making.
· Registering discrepancies while receipt of shipment – information from warehouse after manual item check.
· Planning for inspections (for Goods received), informing warehouse to prepare samples for said inspection.
· To follow up with warehouse regarding the updating of stock into the system.


	

	Warehouse In charge, National Trading & Developing Est.

	· Monitor all warehouse activities, handling inventory, receiving, storage, normal multipacks, promotions, near expiry, destruction, proper documentations, & assist management in formulation of policies related to operations.
· Control inventory as per company policy, and adjust normal and multi-packs  stock levels as and when required by the market and sales division.
· Control dead stock, expiry, near expiry stock by continues monitoring inventory.
· Using SAP & WMS (Warehouse management system) to monitor stock transactions, picking accuracy, inventory ageing reports, picker performance reports.
· Ensuring cycle count to be carried out on daily basis and to maintain the inventory accuracy as well.
· Plan and conduct interim and year end physical inventory count.
· Monitor FIFO method strictly & shuffling all stocks continuously as per available space.

· Monitor  return goods through credit notes, GRV’s & cancellation of invoices on daily basis.

· Distribute assigned jobs to all colleagues/staff, subordinates and handle them as per his caliber, also guide and provide solutions for problems arising time to time.
· Ensure HACCP, ISO and OHSAS standards are followed.

· Ensuring compliance with all health and safety regulations.


	Branch Executive, DTDC Courier & Cargo Ltd.

	· Worked with team in handling sales and marketing activities with paramount aim to achieve set targets for both domestic and international products moreover ensure revenue growth.

· Employed ways to prompt growth in premium express and VAS products both for inbound and outbound.

· Fostered regular and proactive communication with franchisees and key clients to ensure enhancement of channel relations hence perk up business. 

· Addressed complaints; instigated preventive measures to avoid future recurrences.

· Continuous researched ways to improve the quality of service through various options.

· Identified and seized revenue leakage at branch in all possible area.

· Served as core person in preparing quotations and freight memos as well as in issuance of invoices.

· Supervised import/export loads and bulk cargo. Organized land transportation for inbound and outbound.

· Ensured 100% load connection with paperwork. 


	PERSONAL DETAILS

	

	Nationality: Indian          Date of Birth: 22nd July 1990             Marital Status: Married         Visa Status: Employment Visa

Languages: English, Hindi & Arabic          IT Skills: MS Office Suite, E-mail & Internet Applications
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