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CAREER OBJECTIVE:  
To secure challenging career that provides me with consistent professional and personal growth and an opportunity to contribute significantly towards achieving organization’s mission.
CAREER CHRONOLOGY:
    SLK Global BPO Pvt.Ltd

 :

November 2011 to August 2014.
    MEGNEIL tech pvt ltd.
             :

October 2009 to October 2011.
EDUCATIONAL QUALIFICATION:
· Graduation: B.com from Periyar University.(2011)
· PUC: Commerce from SDCPU College Madapur, Kodagu Dist. Karnataka(2006)
· SSLC from St.Mary’s School Sunticoppa, Kodagu Dist. Karnataka(2004)
TECHNICAL SKILL:
· Operating Systems                       :     
Windows 98, Windows XP, 2000, 2003, 2007.
· Packages                                     :     
MS Office, Tally 9.0, Visual Basic.net.
· ERP Packages                             :    
Citrix, Medisoft.
EMPLOYMENT SHOWCASE:
SLK Global Pvt.ltd:
            COMPANY                          :          SLK Global Pvt.Ltd
            DURATION                         :          November 2011 to August 2014
            PROCESS                             :          Post Closing Indexing
            DESIGNATION                    :          Senior Team Member
JOB RESPONSIBILITIES:
· Handling more than 5 work types.
· Verifying the Name, Address and Loan Account Number of the borrowers.
· Clarifying all the documents are cleared without any modification.
· Ensuring that all the documents are cleared and moved to next level.
· Documents all transactions on an everyday basis and collate metrics from various   
associates and prepare appropriate reports.                           
· Monitor all data entry operations and ensure compliance to timeframe. 
· Perform quality check assessment on all processes of various associates. 
· Coordinate with team members and ensure achievement of all team objectives and goals.
· Analyze all issues of internal and external clients and provide effective resolutions for same.
· Develop and maintain process development and optimization programs. 
· Maintain and update documentation of process overviews, details and process flows. 
· Research and resolve issues identified in the processes and systems of a client’s organization. 
              INITIATIVES TAKEN:
· Provided training for the newly joined employees.
· Maintaining and updating the daily records of the team.
· Had taken the initiative of the process.
· Manage everyday work activities and informed supervisor appropriately.
             ACHIEVEMENTS:   
· Won the TEAM OF THE MONTH AWARD for the month of June & August from the QC   
team of SLK global Pvt.ltd
· Won the BEST PERFORMER AWARD for the month of June, September & October from    
SLK global Pvt.ltd.
MEGNEIL tech pvt.ltd.
             Company
            :           MEGNEIL tech pvt ltd.
             Designation      
:   
Process Associate
             Duration                      :   
October 2009 to October 2011
             JOB RESPONSIBILITIES 
· Worked in Account Receivable Dept.
· Clearing the cheques which have been pended by the providers.
· Calling the insurance company to get the details of the cheques.
· Cross verification of the details provided by the insurance company.
· Intimating patients with respect to payment of the bill which does not come under the        responsibility of Insurance companies.
· Listing the pending cheques and segregating them from the cleared cheques.
· Chasing debtors and late payments.
· Tracing debtors who move without telling the company (with the help of credit bureaus,     telephone providers and even the post office).
· Sorting out payment plans.
· Recording payments that are made.
· Supervises collections projects related to new services and products to ensure that specific      collection goals are met. 
· Engages in efforts to minimize loss and meet assigned collection goals.
· Know the subject area and be aware of current trends within the discipline. 
Select materials in a variety of formats. 
· Establishes and maintains computerized records for each client and/or provider account and     may maintain logs and ledgers as well as files of correspondence, payment records and related information.
· Contacts delinquent client and/or provider accounts by letter or phone in order to discuss legal     requirements and/or to make arrangements for deferred payment plans, forbearance    agreements or other feasible options.
· Researches, reviews and verifies financial information and makes recommendations  
concerning disposition of accounts.
· Prepare reports and correspondence relative to collections, status of accounts and payment
records.    

             INITIATIVES TAKEN:
· Worked as authorized personnel to log in and log out of the providers’ ID.
· Worked as authorized personnel to change the providers’ password when needed.
· Select materials in a variety of formats. 
· Develop a working list of selection tools. 
· Resolves diverse non-routine problems that deviate from standard collection policies as they      
occur.
· Sorting out payment plans.
· Organizing customer files (every job has paperwork and admin).
· Resolves diverse non-routine problems that deviate from standard collection policies as they    
occur.
· Performs related responsibilities as required as assigned.
STRENGTHS :
· Possess sound knowledge of Medical Billing and Mortgage.
· Exhibit inter-personal and managerial skills.
· Effective communication skills.
· Hardworking and confidence.
· Dedication to work passionately towards goal
HOBBIES :
· Listening to Music
· Playing Cricket, Table Tennis and Basket ball.
· Internet Surfing
LINGUISTIC CAPABILITIES: 
Can read, write and speak fluently: English, Hindi, Malayalam, Kannada, Tamil.
PERSONAL INFORMATION:
Marital Status
             :      Single
Date of Birth

 :      22 /08/1989
Gender

             :      Male 
Marital Status
             :      Single
Nationality

 :      Indian      
 DECLARATION:
I do hereby declare that above mentioned information are true to my belief and knowledge.
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