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Career Objective

To work in a professionally managed Organization providing Opportunities to participate in the growth of the Organization and utilizing my capabilities.

Profile 
Being a professionally qualified and experienced Sr.Technical Engineer, looking for a challenging position where I can utilize and attest my extensive knowledge with hardcore experience on Designing, implementing and Maintaining Enterprise Network, Operating Systems, Intel Hardware platform and having Microsoft, Vmware, Cisco and Compaq/HP Certifications.
Educational Background

Bachelor in Computer Application (Graduation) from Indira Gandhi National Open University.

Three Years Polytechnic Diploma in Computer Science Engineering from Karnataka Technical Board.

Diploma in Computer Hardware Maintenance from Jetking Institute, Delhi.

Diploma in Computer Software Programming From DIMS Institute, Delhi.

Certifications

I have got following certifications on my career  :
·       Microsoft Certified System Engineer in Messaging 2013 (MCSE in 2013)
· CoreSolutions of Microsoft Exchange Server 2013

· Advanced Solutions of Microsoft Exchange Server 2013
· Microsoft Installing and Configuring Windows Server 2012

· Microsoft Administering Windows Server 2012
· Microsoft Configuring Advanced Windows Server 2012 Services
· Microsoft Certified Professional on Windows 2003 (MCP)

· Microsoft Certified Professional on Windows 2000 (MCP)

         
Microsoft Certified System Engineer (MCSE in 4.0 Version) 

· Vmware vSphere V4.xa (VCP)
· Vmware Capacity Planner 2.7
· HP Certifications :
· Compaq/HP Accredited System Engineer (ASE) in Blade Servers
· HP StorageWorks AIS
· Compaq/HP Accredited Integration Specialist in Blades/ DL / ML Servers 

· Compaq/HP Accredited Product Specialist (APS) in Blades/ DL / ML Servers
· Servicing HP Commercial Desktops and Workstation
· Cisco Certified Network Associate (CCNA)

· Certified Novell Engineer (CNE in 4.11)

· Certified Novell Engineer (CNE in 5.0)

· Certified Novell Engineer (CNE in 6.0)

Training Attended

· Vmware vSphere V4

· Designing HP Virtualization Solutions
· HP Data Protector 6.1 Backup Software

· Trained on SUSE Linux Enterprises 9.0 Server and Desktop Professional 9.3
· Trained Advanced Cisco Routers and Configuration (ACRC)

· Trained Cisco Design Specialist (CDS)

· Trained on Compaq/HP Blade Servers

· Trained on HP Virtual Connect Switches for Blade Servers
· Trained on HP StorageWorks AIS
Career Review

Sr. Technical Consultant 
Alpha Data LLC 

Dubai, UAE.     

April 2001 - Present

Sr. Network Engineer 
Nahil Computers Company

Riyadh, KSA.     

December 1998 – December 2000

Sr. Customer Support Engineer

Unicorp Overseas Ltd.

Delhi, India     

October 1994 – December 1998

Customer Support Engineer
Century Logic System Pvt. Ltd.

Delhi, India    

September 1993 – October 1994

Strengths

· Strong believer in Team Work.

· Always willing to accept challenging assignment and additional responsibilities.

· Ability to put in hard work for long hours not a clock watcher.

· Willingness to learn adapts and accustom.

· Systematic, Analytic in solving problems and co-ordination etc.

· Open to Criticism

· Initiative and self motivating

· Ability to win over people easily

· Customer Handling and Customer Satisfaction.

Languages
 Can Speak, Read and write English and Hindi. Can converse fluently in Punjabi.

Skill Set / Work Experience 

I have 19+ Years of experience in IT Industry and have extensive experience in the following solution areas:

· Designing, Deploying and Maintaining any Enterprise HP Products/Microsoft Network/Vmware
· Leading and managing any infrastructure project to successful completion

· Leading and guiding Sr. Support Engineers for L3 escalation  

· Supporting Sales Executive on Pre-Sales Cases on Microsoft/HP Products/Vmware and services

· Delivering the Presentations for the Customer

· Preparation of Proof of Concepts

· Designing the Solutions

· Integration of Hardware and Software
· Resolving problem associated with Sales Solutions and Situations

· Worked with Business Critical Team for the resolving the Complex Issues.

· Participated in the Sales Call for the Technical Clarifications

· Reviewed RFP responses for the Hardware and Software Technical Accuracy

· Providing Technical Knowledge Transfer and Technical Training sessions for Support Engineers

· Providing Project Technical Knowledge transfer sessions for customers

· Installation, Configuration and Upgradation of Vmware 3.x, vSphere 4.x to vSphere 5.x
· Installation, Configuration and Upgradation of Vmware vCentre 4.x to 5.x
· Migration Services from to Windows 2003/Windows 2008 to Windows 2012 Platforms

Migration Services from  Exchange 2003 / Exchange 2007 /    Exchange 2010 / Exchange 2013.
Designing, Deploying and Maintaining Microsoft Exchange Cluster Servers on Exchange 2000     Exchange 2003, Exchange 2007, Exchange 2010(DAG) and Exchange 2013(DAG)
Designing and deploying of Microsoft Back-End and Front-End Exchange server with all the secured client access environment

· Designing & Implementing Enterprise-wide Microsoft Exchange solutions 

· Implementation and configuration of Internet Security Accelerator Server 2000, ISA 2004 and ISA 2006 standalone or on NLB. 

· Designing & Implementing High Availability  Cluster solutions using HP Shared Storage and SAN Solutions

· Sizing, Implementing and troubleshooting the Intel Servers like HP/Compaq 
· Infrastructure Assessment and re-design for optimized Network Performance

· Designing & Implementing of SAN, NAS and EVA (MSA1000, MSA1500, MSA2040 EVA 4000, EVA 4400, EVA 6000 and SCSI/Fibre Storages)

· Configuration of RAID 0, 1, 5 and 6(ADG) and expansion of existing Array.

· Implementation and maintenance of HP Blade Servers (e, P & C series)
· Designing & Implementation of Virtual Connect flex 10 Ethernet and  Fibre channel module
· Implementation and configuration of FULL HP ICE, HP SIM (System insight manager)
 and management plug Ins, RDP (Rapid deployment Pack).
· Implementing and maintaining the Backup and Disaster Recovery Solutions. 
· Network LAN/WAN Design and Implementation.

Project Handled

HP Blade Servers C - Class / EVA Storage Infrastructure Solution

	Title
	Design and Implementation of Active Directory, Microsoft Hyper V, Exchange 2013, SQL 2012 Infrastructure Project

	Role
	Technical Consultant

	Hardware 
	HP Blade / DL Servers (BL460G8 and DL 380G8) EVA 6400 Storage

	Operating System and Software
	Windows 2012 Server With ADS, Exchange Server 2013 Enterprise Edition,  SQL 2012 Standard Edition, HPSIM with Add Plug Inn (VPM, VMM) and Command Viewer

	Responsibilities
	· Active Directory designing as per Microsoft Case studies.

· Windows 2012 Hyper V Cluster Configuration

· Implementation of Active Directory(Secondary DC on VM Windows 2012)
· Implementation & Configuration of Exchange 2013 Server
· Implementation & Configuration of SCVVM 2012 SP1

· Implementation of SQL 2012 Standard Edition

· System Insight Manager 7.3 & Plug Inns


Migration vSphere Vmware 5.0 to vSphere VMware 5.1.

	Title
	Migration of VMware ESXi Host and vCenter.



	Role
	Technical consultant and Implementation Engineer 

	Hardware 
	HP Blade Servers (BL460c G7 and BL460c G8) EVA 4400 Storage

	Operating System and Software
	Vmware Esxi 5.1 and vCenter 5.1

	Responsibilities
	· Installed VMware vCenter 5.1 on Virtual Machine

· Joined all ESXi 5.0 Hosts to New vCenter 5.1 Server

· Created HA and joined all ESXi 5.0 Hosts

· Upgraded Vmware ESXi 5.0 Hosts to ESXi 5.1 Hosts
· Vmware Tools installation on all VMs
· VM Hardware version upgraded


HP Blade Servers C - Class / EVA Storage Infrastructure Solution for Vmware Setup

	Title
	Design and Implementation of Active Directory, Exchange 2010, and Backup Infrastructure Project on Vmware

	Role
	Technical consultant and Implementation Engineer 

	Hardware 
	HP Blade / DL Servers (BL460c G6 and DL 380 G6) EVA 4400 Storage

	Operating System and Software
	Vmware 4.0, Windows 2008 Server With ADS, Exchange Server 2010 Stardard Edition, SQL 2005 Standard Edition, HP RDP, HPSIM and Command Viewer

	Responsibilities
	· Vmware vSphere 4.0 installed/Configured in HA.
· Vmware vCenter 4.0 installed & Configured for Vmware Hosts. 

· Active Directory designing as per Microsoft Case studies.

· Implementation of Active Directory on Windows 2008 on VM
· Implementation of Exchange 2010 CAS,HUB and MailBox on VM
· Implementation of SQL 2005 Standard Edition for Vmware vCentre  

· Implementation of HP RDP 3.83 and System Insight Manager 6.0
· Implementation of Symantec Backup Exec 2010



Migration Vmware 3.x to vSphere 4.1, Windows 2003 AD to Windows 2008 AD and Exchange 2007 to Exchange 2010

	Title
	Design and Migration of Vmware , Active Directory and Exchange 2007



	Role
	Technical consultant and Implementation Engineer 

	Hardware 
	HP Blade / DL Servers (BL460c G6 and DL 380 G5) EVA 4400 Storage

	Operating System and Software
	Vmware 4.1, Windows 2008 Server With ADS, Exchange Server 2010 Stardard Edition, SQL 2005 Standard Edition

	Responsibilities
	· Vmware vCenter 2.5 to 4.1 Upgraded across the physical system

· Vmware 3.x to vSphere 4.1 Upgraded

· Vmware Tools installation

· VM Hardware version upgraded

· Migraded Windows 2003 Active Directory to Windows 2008 on VM

· Upgraded Exchange 2007 to Exchange 2010 on VM

· V to P Oracle and Windows Terminal Server


Personal Information

Date of Birth

:
30th September, 1969

Marital Status

:
Married

Child


:
Two
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