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Objective

To obtain a position that offers variety and the opportunity to develop both personally and professionally.

Logistics Skills

	· Warehouse Supervision & Management

· Arranging Logistics & Tracking Shipments 

· Inventory Management & Control

· Record Keeping & Generating Daily Reports

· Managing Distribution Operations
	· Supervising Fleet Maintenance

· Scheduling & Planning delivery routes

· Managing client expectations 

· Basic knowledge of ERP (SAP-MM)

· Grievance Handling & Resolution

· Teambuilding & Organization

	
	


Professional Experience

New Malik Goods Forwarding Agency – Karachi, Pakistan

Logistics Manager, 11/2008 to Present

Functions Performed:

· Visiting key clients to build relationships and identify their key needs

· Ensuring overall quality of service

· Monitoring fleet performance & periodic maintenance 

· Optimization of vehicle fleet

· Ensuring timely delivery of customers orders

· Controlling transportation & distribution cost

· Negotiating transportation rates

Major Clients:

· Unilever Pakistan Limited

· IFFCO Pakistan (Private) Ltd

· Engro Polymer & Chemicals Private Limited

· Hilal Confectionery (Private) Ltd

Integrated Logistic Services – Karachi, Pakistan

Logistics Manager, 4/2007 to 11/2008  
Functions Performed:
· Daily vehicles arrangement for local and domestic distribution

· Arranging for all primary & secondary transportation requirements

· Maintaining a complete record of daily incoming and outgoing replenishment orders

· Inventory management and record-keeping

· Coordinating with freight carriers and negotiate prices

· Oversee the effectiveness of the warehouse to ensure a smooth operation
· Implementation of standard operating procedures

· Coordinating with all the sub-branches and ensure minimum inventory levels

· Conduct Scheduled and Random Inventory audits to ensure client satisfaction

· Tracking of Shipments from the point of order to the point of delivery 

· Handling a variety of customer service and administrative tasks and resolve customer issues

Major Clients:

· IFFCO Pakistan (Private) Ltd

· Tapal Tea (Private) Ltd

New Malik Goods Forwarding Agency – Karachi, Pakistan

Logistics Assistant, 05/2006 to 04/2007
Functions Performed:
· Receiving daily demand of vehicles from the clients and reverting back with confirmation and other important information

· Collecting goods receipt notes or replenishments to maintain proper record of business transactions

· Generating bills and keeping track of receivables 

Major Clients:

· Unilever Pakistan Limited

· Engro Polymer & Chemicals Private Limited

· Engro Foods Limited

· Dalda Foods (Private) Ltd

binary vibes (pvt) ltd – Karachi, Pakistan

Technical Writer / Copywriter, 09/2005 to 04/2006

Functions Performed:
· Writing content for websites, blogs and memos
· Conceive, develop and produce effective digital advertising campaigns.

Major Clients:

· TCS Express & Logistics, Pakistan

Personal Information

	Date of Birth:                                

Marital Status:

Nationality:
	15/09/1981

Married

Pakistani

	Languages:    

Software(s): 

Driving License:                       
	English (R/W/S), Urdu (R/W/S) & Arabic (Read only)

ERP-SAP(MM), MS Office (Word, Excel, PowerPoint)

Yes (Pakistan)


Education

Institute of Business Management – Karachi, Pakistan

MBA (Advertising & Communication Management), May 2014

· Major: Advertising Management

· Minor: Marketing

· Related course work: marketing management, strategic management, brand management, advertising management, consumer behavior, principles of management, media law, media planning, international advertising & promotions, statistics, integrated marketing communication, direct & digital marketing, and advertising strategy.

University of Karachi – Karachi, Pakistan

M.A. in English, 2005

· Major: Linguistics

· Minor: Literature 

University of Karachi – Karachi, Pakistan

Bachelors of Commerce, 2001

· Related course work: business communication, principles of accounting, economics, business law, and auditing.

CHARTERED INSTITUTE OF LOGISTICS & TRANSPORT – Karachi, Pakistan

Diploma in Logistics & Transport, June 2013

· Related course work: warehouse management, freight forwarding, transportation models.

seekers international – Karachi, Pakistan

SAP MM Basic Training Certificate, 2013
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