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Email :  sameer.142002@2freemail.com 
PRESENT ADDRESS:

 Dubai, UAE
PERSONAL DATA:

Date Of Birth               : 19-March-1973
Sex                                : Male

Nationality                   : Indian

Marital Status              : Married

Linguistic proficiency: English, Hindi.

	OBJECTIVE

Intend to structure my growth in pace with the ever-changing corporate environment. Make my learning curve to move in a linear fashion along with the growth of my functional skills coupled with overall personality development in order to face the challenging times ahead. Take up responsibilities with the assurance of putting the best and consistent efforts to come up with effective results. I insist on getting the job done and work for efficiency and effectiveness. Being a fast learner I can quickly adapt to the surroundings, which a new job offers.

TECHNICAL QUALIFICATION

Nearly 6 years of experience and exposure in various IT related and office works.

· Worked as IT Supervisor for a Rezidor Group (Bahrain Branch).
· Worked as a Field Engineer for a KGN Computers, based company in India.
· Over Four Years of Experience in Hardware and Networking.
· Over seven years of Experience working in the field for Electronics & Telecommunication in various part of Middle East, like SOC, Saudi Arabia, Dubai Marine Beach Resort, UAE.
PERSONAL SKILLS
· Ambitious and always keen to do well

· Good verbal and written communication skills, Ability to deal with people diplomatically, willingness to learn, team facilitator, comprehensive problem solving abilities.

· Capable of remaining focused even in adverse situations. Self-motivated, well disciplined and responsible moreover dedicated to professionalism.

· Take up responsibilities with the assurance of putting the best and consistent efforts to come up with effective results.




	EDUCATIONAL QUALIFICATIONS


· MCP (Microsoft Certified Professional) successfully completed, Exam no 070-290, from SSIT Mumbai, India. In 2008.
· BSC from Bundelkhand University, Jhansi, India. In 1999
· Diploma in Electronics from REI College of Engineering, Mumbai, India. In 1996
	TRAININGS ATTENDED


· Attended Training for Micros POS System conducted by KIT Bahrain.
· Attended Training for Opera PMS & S&C conducted by KIT Bahrain.
· Attended Training for Windows, MS Word, MS Excel, Outlook, Internet, from S.M.LAL Institute, Center Of Computer Training, Mumbai, India.
	AWARDS


· “Employee of the Month” for January 2005 in Dubai Marine Beach, Resort & Spa


· Appreciation letter from The Diplomat Radisson SAS Hotel for “Yes I Can” service provided at a big event in Meetings & Events on dated May 29, 2005


· Appreciation letter from The Diplomat Radisson SAS Hotel as runner up for “Employee of the Month” for June 2006 for hard work, dedication and loyalty to work


· Appreciation letter from The Diplomat Radisson SAS Hotel as runner up for “Host of the Month” for December 2006 for hard work, dedication and loyalty to work.


· Appreciation letter from The Diplomat Radisson SAS Hotel as runner up for “Host of the Month” for January 2007 for hard work, dedication and loyalty to work.
· “Host of the Month” for March 2007 for my contribution to achieving the high standards at the Diplomat Radisson SAS Hotel, Residence & Spa
	IT EXPERTISE


Testing Tools
:
Manual Testing and theoretical knowledge of automated tools for internet & networking. Proficient in LAN/WAN design technology implementation.
Operating Systems
:
Windows 95/98, Windows XP, Vista, Windows7 & Basic Knowledge of Linux.
Office Application
:
MS Office
PROFESSIONAL EXPERIENCE
	Jasmis Corp, Kingdom of Bahrain                Duration: September 2011 – December 2011


Designation: ASST. System Administrator 
Job Profile: 
   
Being Asst. System Administrator with the Responsibilities of 19 Jasmis outlet, Le Chocolet, Tony Roams & Giordano. 
Troubleshoot and resolve technical problems or issues related to computer software 
and systems. Provide technical guidance and recommendations to resolve business 
problems. Analyze, recommend, and implement process improvements. Enter 

commands and activate controls on computer and peripheral equipment to integrate

 and operate equipment. Troubleshoot, modify, support, manage, and maintain 

applications programs and user accounts. Maintain records of daily data 

communication transactions, problems and remedial actions taken, or installation 

activities. Train or instruct users in the proper use of hardware or software. Manage 

and coordinate planning, design, operations, maintenance, and resource allocation 

of telecommunications activities, including client/server support and strategic and 

tactical planning. Consult with and advise others on administrative policies and 

procedures, technical problems, priorities, and methods related to telecommunications.
	The Gulf Hotel, Kingdom of Bahrain                                      Duration: May 2009 – July 2011


Designation: IT System Supervisor 
Job Profile: 
   
The IT System Supervisor is responsible for the quality and delivery of IT systems for both the hotel and its guests. These need to be on schedule, within prescribed resource limits, and in accordance to the IT operating standards. The IT Department covers business systems, office systems, computer networks and telephony systems.
· Provide day to day support for all internal hotel IT systems and users, minimizing any system “down time”

· Record all issues that arise and advise the IT Manager of any that need further attention

· Suggest ideas for system improvements to the IT Manager

· Liaise with the hotel’s Business Centre team to respond to any guest related IT requirements

· Ensuring technical skills are and knowledge are kept up to date 

*Rest Same as below mention details 
	The Diplomat Radisson SAS Hotel Residence & SPA.         Duration: Nov 2007 – May 2009


Designation: IT Supervisor 
Job Profile: 
   
As an IT Supervisor the prime role is to check, maintain, preserve & restore of the Data & Backup system.
 Installation and maintaining all the applications and software, Resolve  queries regarding Hardware, Software & Network issues, Providing IT infrastructure support as directed by the System Manager as necessary, Prepare quote/orders for S/W / H/W . Track purchase orders and returns, Maintaining Office activities, maintaining all office records, updating weekly and Monthly report.
Responsible, understand all of the following Systems:

· Property Management Systems (Opera PMS)
· Citrix 


· Back Office Accounting System (Prolific & SUN)


· Point of Sales System (Micros)


· Sales & Catering System (Opera S&C)


· E-Mail System (Exchange & Scalix)


· Electronic Key System (Cisa & Ving Card)


· Call Accounting System (FCS & TMS)


· Payroll Personnel Timekeeping (Oasys/Biometrics)

· Micros Fidelio software applications

· Desktop application MS Office, Outlook

· All operating systems (Windows NT, Windows 9x, DOS, Windows 200X including    Active Directory)

· Monitor the operation and security of all computer hardware and ensure that it is operating properly

· Serve as primary contact for all servicing of computers, printers….etc

· Maintain a sufficient inventory of all office and computer supplies

· Maintain all hardware and software logs updated as per SOP’s

· Maintain the documentation of all hardware configuration and inventory
Understand all the department working procedures and perform the related tasks as described

· Carry out the repairs and maintenance of all PCs, Printers, Telephones, etc

· Maintain all users access request and authorizations (Win2000, E-mail, Opera, Micros)

· Respond to all users request and provide them with adequate support


	The Diplomat Radisson SAS Hotel Residence & SPA, Kingdom of Bahrain
Duration: May 2005 to Nov 2007             


Designation: Senior Technician / IT support Technician.
	THE DUBAI MARINE BEACH RESORT & SPA, Dubai, UAE   Duration: Dec 2003 – April 2005


Designation: IT Support Engineer.
	KGN COMPUTERS, Bombay, India                                          Duration: Dec 2002 – Dec 2003


Designation: Field Engineer.

Carrying out day to day Service & maintenance for the Company’s having AMC’s.

	THE TRIDENT HOTEL AN ASSOCIATE OF OBEROI HOTELS         Duration: Oct 2000 – Oct 2002


Designation: Electronic Engineer
	M/S NEW SUPER ELECTICALS, Bombay, India                        Duration: June 1996 – Oct 2000


Designation: Electronic Engineer.
OTHER ACTIVITIES & HOBBIES
· School Cricket Team Member.

· Organizing various cultural & Technical activities, traveling, Reading, Music, Quizzing, Sports. 
· Driving License for India, KSA, UAE, and Kingdom Of Bahrain.
REFERENCES
References available on request. 
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