Gulfjobseeker.com CV No: 854298
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Profile
Qualified Medical Laboratories (Phlebotomist) in UK. A conscientious, reliable and hard-working individual with many years experience in Healthcare. Good attention to detail, excellent interpersonal, organisational and time management skills and the ability to work effectively as part of a team. Eager to further develop these skills in a working environment.
Skills

· Blood Taking – using butterfly syringe and straight needle in less than 3 minutes.

· Nursing Skills – Administering medication and injections.

· Monitoring patient flow – assisting health aids in preparing examination rooms.

· Excellent communication skills – including basic Sign language. 

· Leadership Skills – leading teams of 3-8 people.

· Good IT skills – including all Microsoft Office Applications.

· Excellent customer relations experience.

· Excellent communicator with a good telephone manner.

· Ability to work under pressure and be willing to undertake additional duties when necessary
· Administration skills with filling records.

· Leadership Skills.

· Clean European Driving Licence.

· Fluent in the following languages English and Arabic with intermediate in German and French.

Work Experience

Phlebotomy Technician

Cordon Hospital, London (part time), 2009-present

· Welcoming patients and explaining procedures in a sensitive manner to allay fears and elicit cooperation. 

· Collecting and recording patient information 

· Preparing, processing, labelling and storing patient specimens.

· Maintaining inventory of supplies

· Managing patient referrals

· Answering calls and responding to general enquiries.

· Performing a variety of routine blood drawing procedures.

Phlebotomy Technician/Certified Medical Assistant 
King’s College Hospital, Camberwell, London 2007- 2009

· Welcoming patients and explaining procedures in a sensitive manner to allay fears and elicit cooperation. 

· Collecting and recording patient information 

· Preparing, processing, labelling and storing patient specimens

· Providing technical guidance to students 

· Maintaining inventory of supplies

· Completing insurance forms and locating patient insurance information via computer search 

· Managing patient referrals

· Performing a variety of routine blood drawing procedures.

.
Work Experience
Interpreter & translator 17/01/200 to present

Iraqi Charities Forum, 289 Cricklewood Broadway, London 
Translation of medical statements of major Arabs financial and medical institutions from Arabic to English.

· Translation of the help files of hospital administration software from Arabic to English

· Translation of medical brochures aimed at physicians and patients from Arabic to English. 

Recruitment Officer 09/2008-02/2009, BIA Limited
· Managing staff – supervising staff progression and updating computer records
· Training and advising new recruits
· Arranging events.
· Carry out the company housekeeping and cleaning, ensuring that it presents a professional image at all times.
Professional Organization and Activities

· Member- Migrant and Refugee Communities Forum (MRCF), London, UK.

· Member- Medical Journal Club, London, UK.

· Member – Aegis-trust, Pears Foundation, International Crisis Group, Red Cross and Refugee and Asylum Project (RAP).

Education 
Health and Safety: Calderdale College 2007 & 2009 with Southwark College, London
First Aid Certificate: February 2008, St. Johns Ambulance, London

IT Certificate: Southwark College London 2007 & Brent into 2011 
Phlebotomy Certificate: September 2007, King’s College University Hospital, London
Mental Heath Certificate: UKMHSC
MBBS Degree 2004
Personal Interests 

Playing and watching football, Tennis, Horseback riding, Reading books, Snooker and spending quality time with my family.

