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	E-mail:  omaid.142692@2freemail.com 
	

	Qualified IT professional with 6 years of proven Gulf experience within diversified industries. Demonstrated expertise in providing strategic leadership in IT operations including functional skills in networking, administration, technical support and customer service. Possess a disciplined and solutions oriented approach and skill for modern technologies with excellent communication, planning, organizational, analytical, time management and problem solving skills. Seeks an Executive work profile in IT industry to utilized gained expertise and management skills.



	STRENGTHS

	· 6  years IT Professional experienced 
	· Know – how in Networking and programming

	· Sound SAP experience
	· Excellent system analysis and support

	· Effective training & multitasking skills
	· Time control and problem solving abilities

	· Technically astute with team leadership skills
	· People management & Team building skills


	IT PROFICIENCY


	Operating System
	:
	Windows 98,  XP, 2003, Professional

	Software
	:
	SAP, ERP software, Visual basic, Script, VOIP telephony, Adobe Photoshop, Micromedia Flash

	Tools & Languages 
	:
	MS Office 2003 ( word, Access, FrontPage, PowerPoint, Excel), C++, Visual Basic 6.0, ASP 3.0 9basic), GW Basic, Fox Pro, MS Outlook 2003, macromedia Flash, Adobe Photoshop, Structured Query language 

	Hardware
	:
	LAN, WAN, WAP, Routers and switches


	ACHIEVEMENTS

	· Proudly received Best Quarter Employee twice at Caterpillar Logistics International.

· Obtained performance level 2 during performance review and received monetary benefit from caterpillar Logistics International. 
· Successfully created Business Resumption plan for CAT logistics.

· Remarkably generated 50 ideas of improvement to the company such as creation of automated excel reports.

· Received recognition from Facility Manager, EAME Vice President and New CAT facility Management at Caterpillar Logistics International. 
· Bestowed with Roll of Honor Award from NCC Education in UK on September 2004. 


	QUALIFICATIONS & CERTIFICATIONS

	

	Completed IELTS (Academic), Band Score of 7, British Council, Dubai, UAE 

	   Sept 2009

	Certified Cisco Certified Network Professional (CCNP), Cisco Career Certifications 

	  Aug 2009

	Post Graduate Diploma in Strategic Business IT, NCC Education, UK 

	Apr 2009

	Microsoft Certified Professional (MCP), Microsoft Corporation
	July 2008

	
	

	Certified Cisco Certified Network Associate (CCNA), Cisco Career Certifications 

	   Jun 2008

	Microsoft Certified System Engineer (MCSE) – Preparatory Training 

Zabeel Cultural Institute, Dubai, UAE

	    Oct 2007

	CISCO Certified Network Administrator (CCNA) - Preparatory Training
Zabeel Cultural Institute, Dubai, UAE


	   Sept 2007

	Bachelors of Computer Science Information System (BCIS)
London Metropolitan University 


	   Dec 2006

	International Advanced Diploma in Computer Science (I.A.D), NCC Education

  
	   Oct 2005

	Certificate in Systems Analysis & Design, Al Abbas Institute, Dubai, UAE


	Jun 2005

	International Diploma in Computer Science (I.D.C.S)
NCC Education, Al Abbas Institute, Dubai, UAE 


	   Oct 2004

	Certificate in Application Development in VB & C++, Al Abbas Institute, Dubai, UAE

	   Jun 2004
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	CAREER SNAPSHOT


	IT Analyst
	Jun 2008 – Present 

	IT / IS Coordinator
	Sep 2007 - Jun 2008

	Caterpillar Logistics Services International, Dubai, UAE



	Senior Data Processor / Team Leader
	May 2007- Jul 2007

	Omniyat Properties, Dubai, UAE

	

	Legalization Consultant – Khor Branch 
	Dec 2006 - Dec 2006

	Centralization Operations Officer - Account Opening Unit, Head Office 
	Oct 2006- Dec 2006

	Data Entry Operator – Head Office 
	Sep 2006 - Sep 2006

	Supervisor  - DANA Gas IPO, Data Centre 
	Oct 2005-  Nov 2005

	Mashreq Bank, Dubai, UAE


	

	Receptionist 
	Aug 2004 - Dec 2004

	Mattar Gharib Electronics, Dubai, UAE
	


	AREAS OF EXPERTISE

	IT – Networking 
· Identify, assess, and evaluate network requirements. Administer computer networks and related computing environments, including computer hardware, systems software, applications software, and all configurations. 

· Implement policies & procedures for network infrastructure and its security.
· Monitor network infrastructure & peripherals; conduct troubleshooting.  

· Perform data back-up and recovery; conduct security monitoring to find out any intrusions.

· Provide customer support and guidance for buying proper configuration for computers & network equipment.
· Deliver technical support in indentifying and solving network problems.

· Keep track on the performance of the system installed; carry out maintenance as needed, also identify areas that need upgraded equipments. Conduct training to the users in the use of the system.

· Perform data back-up and recovery; conduct security monitoring to find out any intrusions.



	IT Support / Helpdesk  

· Act as the first point of contact of customers; project a professional image always.

· Consult with clients by telephone or in person to provide information on IT services or get details of complaints.

· Respond to requests for technical support in person, by phone, electronically; diagnose and resolve technical hardware and software issues.

· Redirect problems to proper resource; identify and escalate situations requiring urgent attention

· Keep records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken.

· Check to ensure that appropriate changes were made to resolve customers' problems. Refer unresolved customer grievances to designated departments for further investigation.

· Determine charges for services requested, collect deposits or payments, or arrange for billing and inspect relevant data to assess validity of complaints and determine possible causes.

· Stay current with system information, changes and updates.


	PROVEN JOB ROLE

	IT Analyst - Caterpillar Logistics Services International
· Specifying and determining information flows, processes, procedures, data objects and dialogues between information systems and their users.

· Converting limited parts of logical specifications into more detailed designs such as translating design requirements and implementing simple physical database structures.
· Developing or checking simple program modules into more detailed specifications, interpreting defined test plans of limited scope and be able to installs fully tested software in target environments.
· Managing, testing and installing network systems such as Local Area Networks (LAN), Wide Area Networks (WAN), routers, switches and Wireless Access Points.
· Providing SAP support which includes creating custom queries for operations ease, detecting program errors, testing new patches/upgrades.
· Handling automation such as developing support for software, creating business purpose based applications,, modifying databases, analyzing and designing advance Excel sheets.
· Managing domain including handling of active directory, troubleshooting active directory error, coordinating with United States and India helpdesk, creating/opening ticket when critical to perform operations or implementing global change, handling backup library(only support), granting/ revoking users authorizations and passwords.

	Omaid


	Cont’d…

· Training people in MS Office (Word, Excel, PowerPoint & Access), IBM Lotus notes, basic computer knowledge and departments cross functions.

· Supporting in Lotus notes managing user authorizations, handling warehouse operations in absence of warehouse supervisors, handling HR sheets to resolve complicated formulas, Taken Claims Coordinator position for 4months in 2008 due to unavailability of a person and maintaining Transport department for database management, reporting and invoicing from August 2008 till date.



	IT / IS Coordinator - Caterpillar Logistics Services International
· Monitored smooth local area networks (LAN) setup, SAP support and software support.
· Coordinate and implement various IT/IS requirement in consultation with IT/IS experts from overseas Caterpillar Inc Offices.
· Maintain hardware equipments including telephone, personal computers, printer and other peripherals.
· Provide training for users in IT escalation, SAP system procedures and solve daily PC troubleshooting.


	Senior Data Processor cum Team Leader - Omniyat Properties
· Support, handled, monitor data entry process, data entry issues and prepare daily reports.  

· Maintain communication to higher management, build perfect working environment among team member and control the flow of work as well as maintain continuity.
· Consolidate, validate property sheets, provide support to accounts department and test new IS application then suggest improvement in coordination with development team.


	Centralization Operations Officer - Account Opening Unit, Head Office 
· In charge to maintain up-to-date database for account files with stored locations, documents attached and collect account opening forms from different bank branches.


	Data Entry Operator - Mashreq Bank
· Handled related files, maintain records in Core banking system and provide support to Legalization Coordinator.


	Supervisor in DANA Gas IPO - Mashreq Bank
· Administered data entry operation, received forms from verification department and turning over to Audit Department.
· Provide to ensure security and confidentiality of forms and able to manage team efficiently.


	Receptionist - Mattar Gharib Electronics
· Handled customer service such as dealing, prepared and provided estimates. 

· Facilitated giving of giveaway of customer products.

· Responsible in handling invoice.


	PROJECTS HANDLED

	· Created various greeting cards for official occasions.

· Produced Transport Management System for Caterpillar Logistics Operations.

· Developed HR Database for Caterpillar Logistics Operations.

· Automated Excel Sheets for Weekly, Monthly Graph for Caterpillar Logistics Operations Department

· Dynamic Costing Excel Sheet for Gulf Business Machine (GBM / IBM).

· Developed Easy Survey Solutions Software for a Survey Company.

· Accomplished Library Database Software (for School)

· Established Accounts Software (for leading Electronics Repairing Shop)

· Done Hospital Admission System Software (for educational purpose assigned by NCC Education) using Visual Basic 6.0 and MS Access

· Generate Dynamic website for a Real state in co-corporation with Emrat Co. using MS Front page and ASP

· Created Animated Cards for different occasions using Flash 5 and Flash MX


	PERSONAL DETAILS


	Nationality
	:   Pakistani

	Date of Birth
	:   27th Nov 1985                

	Marital Status
	:   Single

	Visa Status
	:   Employment Visa 

	Driving License
	:   UAE + Own Car 

	Languages
	:   English, Urdu, Hindi & Arabic (basic)

	Reference
	:   Will furnish upon request
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