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PERSONAL DETAILS
Date of Birth:
27th November 1988
Nationality:

Kenyan
Sex:


Female
Religion:

Christian
Marital Status:
Single
Languages:
 English, Kiswahili,Basic German and Arabic.
CAREER OBJECTIVE
-To join a customer oriented organization and offer the best service to all customers and work towards meeting the challenging demands of customers.
-Seek an opportunity that will enable me to put into practice my knowledge and skills.
-Seek an opportunity that inspires and helps me to add value and give back to the general welfare of the society.
-Join a career that will help me acquire new skills and training.
PROFESSIONAL TRAINING
August 2014 to date:        
                                              Cashier and sales Assistant.Main duties include:
· Cashiering

· Promoting and selling  products on sale.

· Stock taking.

· Handling supplier.

· Merchindising.
Acquired Basic Arabic certificate  on17thSeptember 2015 

· Acquired fire fighting certificate from Dubai Civil Defense in      
                                                            February 2015.

· Attained certificate in Customer Service from Emirates            National Oil Company (ENOC) in December 2014.
· Attained certificate in Food Hygiene from Safe Hand Foodtech

Consultants in August 2014.

November 2011-March 2014:                Worked at Hilton Beirut Habtoor Grand at Lebanon.
                                                                   Area allocated; 
· Reception, welcoming incoming customers and checking them in and out.
· Switchboard handling incoming and outgoing 

calls and  tranfering them to 

respective departments and extensions.

March 2010-October 2011: Worked at Iremia Medical Centre as the Clinic Receptionist. Duties:
· Welcoming the patient/guests. 
· Cashiering and Banking Cash.



· Controlling the Incoming and Outgoing calls.
· Controlling the petty cash and filling receipt records/ important 
documents.
March 2010-Acquired a First Aid Certificate from St. John’s Ambulance.                                                                                                                                                                                                                                                                                                                                             
August2009-March2010: Attached at SarovaWhitesands Hotel at Mombasa.
                                            Areas allocated; Reception, Switchboard ,Guest link, Reservations, Business Centre, Johari Shop, Bell Desk, Accounts Department and House   Keeping.
May2008-May2009: Diploma in Front Office and Administration - Mombasa Aviation Training            Institute. Course Subjects Include:
· Customer Service.
· Front Office & Administration.
· International Business Communication.
· Book Keeping.
· Housekeeping & accommodation.
· German Language.
March 2008:  

Certificate in Basic Computer Operation - Technosoft Limited Mombasa.
EDUCATION BACKGROUND
2004-2007
Kenya Certificate of Secondary Education, Vinespring Girls High School.
1996-2003
Kenya Certificate of Primary Education, (KCPE) Ruai Primary School.
PROFILE STRENGTH
-Flexible and able to adapt to any environment.
-Organized, analytical and social.
-Tolerant and a team player
-Manage deadlines and pressure.
-Able to work under minimum supervision.
INTERESTS AND HOBBIES
Exploring new ideas
Interacting with people
Making new friends  
Reading Inspiring Books
Travelling.

                                 Caroline


To interview Caroline, send your company name, vacancy details with CV Reference No 862386  to � HYPERLINK "mailto:cvcontacts@gulfjobseekers.com" �cvcontacts@gulfjobseekers.com�





                                       Caroline


To interview Caroline, send your company name, vacancy details with CV Reference No 862386  to � HYPERLINK "mailto:cvcontacts@gulfjobseekers.com" �cvcontacts@gulfjobseekers.com�









_1545753962.wmf

