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VINU                                                                                   
E Mail: vino.144009@2freemail.com  | Mobile: Whatsapp +971504753686 / +919979971283


Seeking assignments in Relationship Management/Client coordination with an organization of repute
Professional Summary

A result-oriented professional with over 9 years of experience in Relationship Management, Currently associated with Al Ittihad Al Watani Gen. Ins. Co – Dubai as Medical Claims Officer.  An excellent performer with solving abilities and keen client assessment aptitude. An effective communicator with demonstrated leadership & excellent interpersonal/ relationship management skills

Core Competencies

Relationship Management

· Ensuring satisfaction by achieving delivery & service quality norms, building credibility, loyalty, retailer interface and gaining market share in the territory.

· Efficient relationship management for business retention/enhancement.

· Handling grievances and resolving issues.

Employment Profile

Al Ittihad Al Watani Gen. Insurance. Co – Dubai as Medical Claims Officer.
Nov 2007- Till date.
Key Result Areas
· Supervision, control of claims division.
· Review all client medical insurance  claims before submission for reimbursement
· Processing of direct claims received from NAS, Nextcare & Mednet- for entries, tally & settlements. 
· Communicate with various departments to discuss and resolve service related issues.
· Sending intimation to the client regarding inclusion and deletion of new members to the Insurance policy.

· Coordinating with medical TPA's regarding the dispatch of new insurance cards there by keeping track and implementation of service level agreements.

· Coordinating with clients in issuing travel certificates.

· Direct intervention with medical networks in gaining medical reports and credentials.

· Assisting brokers with regards reimbursement claims, certificates, issuing insurance cards thereby helping them to deal with their direct clients in hassle free way. 
Notable Accomplishments

· Follow up reimbursement with respective insurers 
· Creates authorizations when necessary based on individual provider and carrier contracts.
DU - Emirates Integrated Telecommunication Company – Dubai as Customer Service Representative

Apr’06- Oct’07
Key Result Areas

· Managing the portfolio of enterprise customers who is using the products of Du, the second largest Telecom Operator in the UAE. 

· Assisting the customers in activation and Deactivation of services. 

· Sorting out billing issues, to create good rapport between the enterprise business segment and the company, therby increasing the revenue of the company.

Notable Accomplishments

· Conceptualized a special incentive package and performance incentive for the team members with the assistance of the Team Manager.
· Helped the team manager in the preparation of reports and other administrative works 
Infotips Technologies (PVT) India as Senior Contact Associate
Aug’05- Mar ‘05
Key Result Areas

· Managing sales and customer service for Talk Mobiles, a telecommunication company who deals with cellular service providers like 3G, Orange and T-Mobile networks. 
· Interfacing customers from United Kingdom, empathizing with them in selecting appropriate economical tariffs plans as per their requirement.
Notable Accomplishments

· Entrusted with the responsibility of a Team leader in his absence and ensured the accomplishment of  the goal and kept the SLA as per the business requirement.
· Recipient of “The Sales Machine Award “for being the best performer of the month.
Charter Mercantile Agency as Debt Collection Officer

Jun’05-Aug’05

Key Result Areas

· Manning the portfolio for Amex credit card (Australia) debt collection involving the low-end debt collection thereby helping the team to do high-end collection easily. 

· Reviewing the accounts to break the existing instalment arrangement & forwarding them for skip tracing to get more accountability on the files.

Previous Experience
Convergys India Services, as Customer Care Officer                            2004 Nov to 2005 June

Safe Exports, as Marketing Manager                                                     2004(June – November)


Reliance Info-Comm., as Channel Support (Customer Care) 

2003 to 2004

Citibank, as Merchant Relationship Executive



2002 to 2003
Par time Assignments

Worked as, For KEMS agencies Kottayam as Sales Executive from 2001 to 2002
Selling Carrier Cooling Systems
Scholastics

MBA in Human Resources Management 

Manipal University

      Course Completed
B.Com 





St. Berchman’s College, Kerala

2002 

Pre-Degree 




Sacred Heart College, Thevara

1999 
S.S.L.C 





Rajagiri High School, Kalamassery
1997
Project

Title

:
A Study On Training And HR Activities in BPO Industry  
Organization 
:
Info tips Technologies India (PVT) Ltd.

Role

:
Member

Duration            :          3 Months
IT Credentials

Diploma in Software Management

 Aptech Computer Education

2000


Personal Vitae

Date of Birth
:
2nd October 1981

Languages
:
English, Malayalam & Hindi

Nationality
:
Indian
Marital Status
:
Married
Visa

:
Resident Visa                                                    
