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RESUME


CAREER OBJECTIVES
To be an associate with a progressive organization that gives scope to update my knowledge and skills in accordance with the latest trends and be part of a team that dynamically works towards the growth of the organization.

WORK EXPERIENCE

	Organization
	Role
	Period

	Sri Krishna Engineering College
	Lecturer
	2 years

	Zenta Pvt. Ltd
	Chat support
	6 months


EDUCATIONAL QUALIFICATION
	Name of the Examination
	Institution
	Year of Passing

	Marks

	SSLC
	Stella Mary’s Girls High School, Thisaiyanvilai.
	April 2001
	81%

	Higher Secondary Examination
	Holy Redeemers Higher Secondary School, Thisaiyanvilai.
	April 2003
	74%

	B.E.(Computer science)
	The Indian Engineering College, Vadakkangulam.
	April 2007
	65%


PERSONAL ATTRIBUTES

Adaptable, good learner, hard and smart worker, positive attitude and team player.
TECHNICAL SKILLS:
Language


: C, C++, Core Java, VB, HTML
Databases


: SQL Server, ORACLE 9i
Operating System

: MS DOS, WINDOWS 98/XP

Scripting languages
: PHP, HTML, JavaScript, VB script, ASP, CSS
Softwares
: MS Word, MS Excel, MS Access, PowerPoint

General profile

· Experienced in developing applications using PHP, MySQL and Apache Server (WAMP Stack).
· Areas of technical expertise in C, C++ with Windows.
WORK EXPERIENCE

Company 
: Sri Krishna Engineering College

Role 

: Lecturer

Motivated students to participate in the inter college symposium. Contributed to the development, planning and implementation of a high quality curriculum. Participated in the administration of the department’s programmes of study and other activities as requested. Assisted in the development of learning materials, preparing schemes of work and maintaining records to monitor student progress, achievement and attendance.

Company 
: Zenta Pvt. Ltd.
Role 

: Chat Support

Zenta delivers end-to-end, integrated KPO solutions targeted at specific market segments within the financial services and healthcare industries, including credit card services, mortgage processing services, accounts receivable management and healthcare revenue cycle services. 
I am responsible for the chat support project. 

PERSONAL DETAILS
Date of Birth
:
05-April-1986

Marital Status
:
Married

Sex
:
Female

Nationality
:
Indian 
Mother Tongue
:
Tamil

Languages Known
:
Tamil, English, and Malayalam.

