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OBJECTIVE
To use my skill, experience and adaptability to obtain a suitable position where I am constantly challenged.  This position would ideally be long-term where my dedication to my job would be respected.

WORK EXPERIENCE- Currently placed at airways office by Seven Seas.
Qatar airways – Abu Dhabi

Position:  IT Technical support Engineer

· Troubleshooting / coordinating for Technical issues related to desktop, Laptops and Servers.

· Remote support for end users

· Supporting around 50  employees.
· Provide technical assistance for day to day operations.

· Monitoring the server logs, escalate for alerts.

· Installation and upgrade of Hardware and Software.
· Attending Desktop calls related to users of Processes as well as support.

· Installation of Amadeus and application support
· Knowledge of Ms Solutions like Window 2000/2003 Servers,
· Active Directory and Citrix
Job responsibilities:

· Providing support to end users for their technical issues.

· Configuration, email client’s printers, Systems,  scanners, telex issues

· Supporting internet and Software application.

· Installation of system updates.

Etihad Airways – Abu Dhabi
From:

Aug. 2008 to Sept’09

Position:
IT Technical Support Engineer

Job Responsibilities:

· Supporting around 700 employees.
· Troubleshooting / coordinating for Technical issues related to desktop, Laptops and Servers.

· Responsibilities Includes imparting assistance in networking
· Provide technical assistance for day to day operations.

· Monitoring the server logs, escalate for alerts.

· Installation and upgrade of Hardware and Software.

· Installation and maintenance of 250+ Desktops

· Responsible for customer support activities for the designated clients

· Maintenance and trouble shooting of computer hardware problems at client’s places.

· Maintaining Documents According to ISO 9000.

· Installation & configuration of Nortel VPN Clients to Laptop users.

· Installation of OS using Norton Ghost image.

· Remote Administration.

· Installation of  Windows 2003
· Configuration of Customer specific applications like Installation of Oracle Client & Configuration, Norton Antivirus, MacAfee, MS Office, Visual Basic 6, Tally, IIS, AutoCAD, Coral draw, Page Maker.

· Maintaining Desktop Asset Management.
· Technical support and standardization for the network

· Vendor Management
· Client Antivirus Management
· Maintaining strong working relationships.

· Implementing user Policies and Controlling sharing at Various Level.

· Knowledge of Ms Solutions like Window 2000/2003 Servers, Active

· Directory and Citrix.

· Preparing Monthly & weekly reports for the Higher Management.

· Co-ordination with Procurement Department, preparing schedule
· Material requirements and follow-up LPO and Contracts as per requirement.

· Optimizing and enhancing network performance.

· Attending Desktop calls related to users of Processes as well as support.

· Coordinate with respective higher level support team for resolving certain issues and following it up.

Maktoom Hospital (DOHMS) Deira, Dubai.

From: 

July 2007 – July 2008
Position:
 Technical support Engineer

Job responsibilities:

· Providing day-to-day end users support for their technical issues.
· Configuration, email client’s printers, Systems,  scanners,

· Supporting internet and Software application.

· Installation of Mcafee client and troubleshooting for update.

· Documents Management.

· Performing windows patching and updates on computers.

· Installation and configuration of MS Windows XP, office 2003.

Computer And Technical services. (CATS) Mangalore, India.
From: 

Jan. 2006 – May 2007

Position:
System Engineer

Job responsibilities
Level-1 support
· Hands on experience with Microsoft Family OS,
· Win 2000 Professional, Win, XP, and Win 2000/2003 Server.

· Network connectivity, Network users and group creation, Network Printer’s installation.

· Deploying Symantec Anti-Virus over corporate network with managed clients.

· Well acquainted with Physical media CAT5,CAT6 and networking accessories.

· Trouble shooting of connectivity problems related to networks.

· Provided effective technical support to end-users on telephone at remote sites.

Educational Qualification:

· Microsoft Certification (MCP): Microsoft Certified Professional

· MCSA



 : Microsoft Certified System Administrator.

· A+ Certifications 

 : Hardware Certifications

· N+ Certifications

 : Network Plus Certifications
· BA (Bachelor Of Arts- Bangalore University)
Personal Details:
Date of Birth 



: 01-07-1984

Place of Birth



: Uppala

Nationality



: Indian

Religion



: Islam

Marital status



: Single

Languages Known


: English, Urdu, Kannada & Malayalam

Declaration:  I hereby declare that the above information is correct to the best of my

Knowledge and belief.

