Arulanantham.145139@2freemail.com 
 SALES PROFESSIONAL 
Seeking an opportunity in the field as a Sales professional for challenge and growth 


PROFILE

· Hardworking professional with an experience of 6+ years across Sales and Computer Techniques; ability to trouble shoot and handle basic IT repairs. 
· Proactive and customer focused professional with demonstrated skills in streamlining customer services function by designing innovative systems and processes to generate high value propositions for the customers.

· Ability to create, develop and execute innovative Sales & Business Development plans & strategies together with designing, consolidating and improving organizational processes. 

· Proven abilities in accelerating growth and generating customer loyalty levels while managing process verticals with strong background in implementing improvements & quality initiatives for desired performance levels.

· Innate strengths in mapping security needs and devising cost effective solutions covering pervasive security stretch to include physical, business, information and other security areas.
· Excellent communicator with exceptional talent for problem solving through analytical thought processes. Possess invaluable experience in interfacing with multicultural people, languages and varied culture & customs
· Articulate communicator blended with technical expertise and interpersonal skills while interacting with the cross-functional teams, customers and stakeholders; ensuring optimal resource utilization.
CORE COMPETENCIES
Business Development ( Sales Operations ( Man & Team Management ( Relationship Management ( Customer Service ( Security Management ( Staff Clerk ( Administration( Record Management ( Facilities Management ( Typing/Clerical Work ( Facility Management ( Quality Service ( System Analysis Skills ( Liaison and Coordination
TECHNICAL SKILLS
Microsoft-Office ( Graphic Designing ( Typing with Speed of 40 W.P.M (  CCNA ( Networking


PROFESSIONAL EXPERIENCE

UAE 


                                                                                      SINCE JANUARY 2009

Security Guard, Reporting to Manager
· Spearheaded efforts across administering access controlling. Significantly contributing in supervising the activities of the security guards and extensively coordinating with the Facility Management pertaining to security issues
· Deftly investigating critical cases related to security incidences & occurrences. Entrusted with overall security management of the establishments; accountable in managing security cordon with deterrents for trespassers

· Implementing access control systems to allow qualified entries in the premises; promptly respond to any emergencies to facilitate rescue operations. Defining security systems / procedures and enforced strict adherence 

· Maintaining regular coordination with the members of emergency response team to provide needed assistance to resolve the crisis situation. Ensure wearing of identification mark in the premises at all times
· Enforce high standards of discipline, presentation, approach, attendance and punctuality among the security staff. Maintaining proper & accurate records of Check list and Log Book

· Overall responsibility for handling the entire gamut of Crowd Management. Handling multi resources and ensure regular physical security of Personnel and Information in a multifaceted high pressure environment.

SAIBRIGHT COMPUTERS (PVT) LTD AT COLOMBO, SRILANKA                                        JANUARY 2008- JANUARY 2009

Computer Technician and Salesman, Reporting to Managing Director
· Shouldering the onus of Installing and troubleshooting various application soft wares.  Effectively troubleshooting Local area network issues and identifying and resolving computer hardware & software troubles. 

· Managing computer installations along with all related accessories and networking to ensure hassle free functioning of systems. Updated users on maintenance tips for prolonged service life of machines
· Lead efforts across establishing healthy business relations with clients & external associates for securing long term customer loyalty. Successfully addressed to customers' queries/complaints and evolving quick resolutions.

· Actively interacted and liaised with customers and seek feedback pertaining to the support/ services offered and provided customer support through outdoor repairing.
· Function as key member of the team handing the Installation, Configuration, Maintenance, documentation &   troubleshooting of different application database.

· Interacted with the customers to understand their needs/ requirements while assisting them for the required services and maintaining customer relationships to build the future perceptiveness

· Conceptualized and implemented sales promotional activities as a part of market development and brand building efforts across the region. Handled market research for aggressive penetration and enhanced revenue generation

· Established healthy business relations with clients & external associates for securing repeat business & long term customer loyalty and worked towards solving their queries and complaints efficiently

WISDOM CYBER CAFÉ AT COLOMBO, SRILANKA                                                                    JANUARY 2007 - JANUARY 2008
Computer Technician with Networking and Salesman, Reporting to Managing Director

· Monitored functioning of equipment/ peripherals and make necessary modifications to ensure system operates in conformance with specifications. Determined responsibility for handling net bug cabling.
· Efficiently monitored assembling and dissembling of computer parts. Spearheaded administration related activities including office administration & ensured optimum and effective utilization of resources

· Play pivotal role in handling routine correspondence efficiently. Handle data entry assignments efficiently and effectively. Instrumentally sold software CDS and computer parts to customers.
· Constructed efforts across installing software and troubleshooting computers. Spearhead the entire computer hardware/ networking operations with overall responsibility of supporting and installing different software’s.

· Engage in Monitoring & Troubleshooting Operating System using Performance Monitor and checking system hardware related problem and LAN Problem. 
· Accountable for entire gamut of administrative work specifically related to official documents and material, maintaining track records & updating information in computer. 
· Responsible for providing technical support for personal computers and laptops of the customers & coordinating technical issues involving network, hardware and operating Server.
TCN EXPRESS AT COLOMBO, SRILANKA





JANUARY2006 – JANUARY 2007
Courier distributer and packing, transport arrangement, reporting to managing director



EDUCATIONAL CREDENTIALS

G.C.E. (Ordinary Level) Examination, 2001

Hindu College, Colombo, Sri Lanka

G.C.E. (Advanced Level) Examination, 2005

Hindu College, Colombo, Sri Lanka

TRAINING
· Completed the edexcel general certificate of mathematics and physics at British Council, Sri Lanka; 2006

· Fulfilled spoken English at  Royal Institute, International School of higher Education, Sri Lanka; 2006

· Finished “MS-Office/Computer Hardware and Networking at British Informatics, Sri Lanka; 2005

· Trained on  Operation and security at first security group training centre, UAE; 2009

· Gained training on security operation, evacuation, crowd controlling and fire equipments procedure, UAE; 2011

· Succeeded in completing training on computer hardware with networking at Turkey IT Institute; Sri Lanka; 2006



Date of Birth: 4th April 1985

Nationality:  Sri Lankan
Visa Status: Resident Visa (sponsored by company)
References: Available on Request
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