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CAREER OBJECTIVE:    
                  Looking for a challenging position where I can utilize my skills and abilities of the emerging trends to promote the advancement of your prestigious organization.

WORK EXPERIENCE:
· TIME GRAND PLAZA HOTEL, AL QUSAIS

April 2011 – Present    

Telephone Operator cum Receptionist
Responsibilities:

· Received internal and external calls and transferring to the designated department and correct person or a guest.
· Waking up the guest as per their requests.
· Providing the minutes of daily briefing meeting.
· Providing the welcome letters to be given by the guest.
· Responsibility of the DTCM Report.

· AB INNOVATIVE SOFTWARE PRVATE LIMTED, INDIA
            June 2009 to July 2011 – Part time job
            Help desk Assistant

            Responsibilities:
· REPAIR: Arrange technicians from an outside service when computer hardware needs repair and ensure that the hardware is delivered.

· TRACKING: Keep records of the caller problem and finding resolution for it.

· TROUBLESHOOTING: Diagnoses the customer’s technical difficulties and providing step- by- step solutions to that problem.

· CUSTOMER SERVICE: Responsible for software delivering friendly  
PROJECT EXPERIENCE: 
· Reseller Business Process Engine (JUSTSMS4U product) for Elysium Technologies, Using ASP.net with C# as front-end and SQL server 2005 as back-end.

· An Efficient Clustering Scheme to Exploit Hierarchical Data in Network Traffic Analysis, for Blue Chip Technologies, using Java as front-end and SQL server as back-end.
EDUCATIONAL QUALIFICATION:

· Master of Science in Computer Science from Madurai Kamaraj University in April 2011 with 79.59% score secured

· Bachelor of Science in Information Technology from Madurai Kamaraj University in May 2009 with 84% score secured
TECHNICAL SKILLS:
· Languages                         :  C, C++, VB6.0, Java, .Net.

· Web Designing                 : HTML, PHP.

· Operating System            : Windows XP.

· Database                            : MS-Access, Oracle, SQL Server 2005.

CERTIFICATE COURSES:

· Developing Enterprise Applications using .Net Framework in NIIT.

· Type writing in English. (Junior Grade with Distinction)

· Diploma in UNIX and C (DUC) in CSC.

· Certificate course on Personality Development.
ABILITIES:
· Able to adapt new technologies as fast as possible.
· Able to do work as assigned.
· Able to execute multiple tasks.
· Able to manage time effectively with good organizational skills.

TRAINING AND SEMINARS:
· Undergone Implant Training in UNIQUE SOFTWARE & NETWORK TECHNOLOGY, Madurai.

· Attended a National level Seminar on APPLIED SOFT COMPUTING in M.V Muthiah Govt. Arts College for women, Madurai.

· Attended a State level Seminar on Convergence of Technologies in IT in Vellaichamy Nadar College, Madurai.

PERSONAL DETAILS:
Date of Birth
           :    25.12.1988                     

Sex


  :    Female.

Nationality

  :   Indian.
Languages Known
  :    English and Tamil.

