SYNOPSIS
[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



[image: image3.jpg]



CV No: 878058
Mobile: +971505905010 / +971504753686 

To get contact details of this candidate,
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Career Objective and Area of Interest: 

· To work in dynamic organization with efficient management.

· To work under an environment aided with IT.

· To accomplish a fast track career in an esteemed business organization, which has   the opportunity for professional career development.

Experience:    6 Years working experience on Airlines as follows-

·  Working Experience at Two International Station- BKK  & JED.
·  Experience on Ground Handling of Dash-8, MD80, B737 & 767 Aircraft.

· CURRENT POSITION 

July 2009 to till now                     Station Manager 

                                                      Ground Operation and 

           Customer Service Department
           Bangladesh. 

· JOB RESPONSIBILITIES
· Assessment of the needs of customer. 

· Provision of 100 percent customer service. 

· Assurance of the On Time Performance.

· Assurance of the Team Work (Team of 88 staffs)

· Assurance of the smooth Flight Handling.

· Assurance of MAAS for Special Service Request Passengers.

· Liaison with various agencies at airport (Such as CAAB, IMM, Customs, DGFI etc).

· Provision of International and Domestic Cargo Handling. 

· Maintenance of all documentary official works.

· Correspondence through email with all department employees.

· Assurance the Preparation of monthly essential reports.

· Tracking cost analysis.

· Monitoring pre and post flight information.

· Correspondence with flight pilots.

· Assistance of very important local and foreign passengers.

· Handling cash leisure.

· Monitoring Lost & Found Activities.

· Preparation of flight Plan and Flight Folder Docs

· HAJJ OPERATION          2 months hajj operation at Dhaka & Jeddah Airport in 2011.

· PRIOR POSITION
May 2008 to June 2009 
            Asst. Station Supervisor 

                                                        Oman Air
            Ground Operation and 

                                                        Customer Service Department

· PRIOR POSITION
Dec 2005 to April 2008 
          Traffic Officer 
                                                      GMG Airlines Ltd 

           Ground Operation and 

                                                       Customer Service Department

· PRIOR POSITION
Jul 2004 to Nov 2005 
          Accounts  Officer 

                                                       Ispahani Foods Ltd

                                                       Finance & Accounts

                                                       Department.

Academic Record: 

· Program                :     Masters Of Commerce  (Accounting)
Institution             :     National University.

            Status                    :     Completed in 2004

            Major                    :     Accounting 

            Performance         :      2nd Class.  

Computer Literacy: 

· Environments 
:    Windows 2007 Professional, Windows XP. 

· Office Suite

:    MS Office, Internet Browsing & E-mail Correspondence.

· Airline Package      :    MERCATOR, SABRE & VRS.

Communication Skills: 

· Have fluency in English Speaking and Writing.
· Have Knowledge on Hindi.
Training:
· DCS (MACS) training for one month (15th April to 13th May) under GMG Airlines Ltd. At Emirates Aviation College, Dubai from Mercator.

· Customer Service, Basic Ticketing, Basic Load Control training for 45days (10th Dec ‘2005 to 24th Jan ‘2005) under GMG Airlines Ltd.

· Weight & Balance training (load & trim sheet) of the aircraft Dash-8 & MD80 under GMG Airlines Ltd, on B737 & A310 under Oman Air. 

· Dangerous Goods Training under Oman Air.

· Videcom Reservation System (VRS)/Departure Control System (DCS) under GMG Airlines Ltd. 

· Cost and Management Training from The Inistitute of Cost and Management Accounting Bangladesh at July – December Session on 2003. 

Personal Information: 
·  Nationality      


 :
Bangladeshi.

·  Marital Status     

            :
Married.

·  Date of Birth        


 :
02 Jan 1980.

·  Height 



 :
5’6’’

·  Weight



 :
68 KG

·  Blood Group


             :
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