Alice

Alice.146703@2freemail.com 

CARREER OBJECTIVE
 Seeking to find a position in a development-oriented company which allows me to use my talents and gifts to fill the needs of its members and client and to use proven skills and ambition in a career with potential for  long-term advancement.

Looking for a career position where professional experience and expertise will be regarded as wealth of an organization.

Seeking for a position in hospitable industry where there will be enough scope to demonstrate one’s ability.

Qualification summary

Motivated with demonstrated proficiency in listening to clients needs and formulating the tactical action plan to achieve results. Honest individual with genuine passion for achieving goals for self and others Possessor of superior interpersonal with others from all levels, backgrounds and cultures. Able to maintain a professional and positive demeanor, regardless of the situation. Proven ability of taking initiative with excellent customer relations and decision making skills. Highly trained work ethic, community involvement, and perseverance to achieve desired results.

Key Competencies.
· Years  of customer service

· Excellent written and verbal communication skills with an eye for detail.

· Extremely productive even in high stress environment.

· Self starter with I can do attitude.

· High level of professionalism and problem solving ability with guidance.

· Proficient with data entry skills with MS-word and Excel.

WORKING EXPERIENCE:

POSITION:CUSTOMER CARE PERSONNEL( Kidzania)

Company : RETAIL A SUBSIDIARY OF EMAAR MALLS GROUP

Oct 2009-UPTO DATE

Responsibility:

· Responsible for the supervision of staff within the customer service department.

· Improving customer service based on client feedback through the development of new policies and procedure successfully handled all Public relation issues.

· Provided support to the sales team ensuring all sales and service objectives were met.

· Worked with new customers in the development of new accounts and implementation of new systems..

· Prepared weekly consumer satisfaction reports for the sales team and sales management.

· Generate repeat business through successful clients.

· Managing customer’s expectations for their satisfaction.

· Handling client’s complaints and inquiry.

· Attending and managing overall customer interactions like inquiries,sales,leads and requests and complaints as front office executive.

· Up dating all the interaction made with the customers for acquiring, developing and retaining royal customers.

· Demonstrate outstanding problem solving and active listening skills able to diffuse difficult customer service situations with tact and ease.

JAN 2009 –Oct 2009
STORE SUPERVISOR

Pumpkin Patch Mall of the Emirates (Jaw ad Business Group)

Duties and Responsibilities.
· Reporting direct to the store manager.

· Handling the store responsibilities incase the manager is not present.

· Attending customer complains on behalf of the manager.

· In charge of all in store training for all new joiners in the store.

· Receiving and responding to all mails from the back office.

· Key member on how to teach the others of how to do excellent customer service.

· Assisting in the development of new policies and procedures.

· Performing market research surveys on customer needs and requirements.

WORK EXPERIENCE

Oct, 2006-Jan 2009

SENIOR SALES ADVISOR

Pumpkin Patch Mall of the Emirates (Jawad Business Group)
Duties & Responsibilities.
· Assist customers with good grooming and proper customer service attend to the customers inquiries, needs and complain and make appropriate solution.

· Interacting with customers to build strong and effective relationship with customer in order to deliver exceptional service.

· Receiving and responding to mails on the back office.

· Deal with recording daily sales report and arranging files.

· Prepare delivery of stocks and its transfer list.

· Update of new collection and promotions, and monitor high and low selling items.

· Help the manager in handling the store and training of new staff.

Jan, 2004-April 2006 (New Light Boutique) Kenya

Customer Service Representative.

· Interacting and attending customer promptly to determine their need and ensuring that all customers get the best deals for their particular concerns.

· Listening to customer complaint and solving their problem in the best way possible.

· Monitoring produce movement to advice management on customer preference for them to make appropriate action on stock up.

· Cashiering.

· Stock taking counter check of delivers and update of the same produce in the system.

EDUCATION BACKGROUND.

2001-2003 Kenya Polytechnic.

Diploma in Sales and Marketing Advertising and Public Relation.

2003-2005 Kenya Polytechnic
                    Higher Diploma in Business Administration.

COMPUTER SKILLS.
· Microsoft word

· Excell

· Acess

· Power point

· Outlook express.

1996-2000 MuaHillsGirlsHigh School.

Attained Certificate in Secondary Education

Interest:  All types of voluntary work and programmes,Travelling,Reading/
Reference: Will be furnished upon request.

