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	CCNA certified engineer with 12+ years of outstanding track record in delivering competent solutions towards achieving best business functionality in IT and Telecom industries. Expertise in network engineering, telecom engineering, system development, process improvement, client relations and customer service. Demonstrated competencies in testing, installation, commissioning, maintaining and troubleshooting while ensuring adherence to set policies and standards. Successfully contributed in business growth through up-to-date knowledge of various technical applications and trends in the industry, solutions oriented approach and by fostering professionalism. Possess strong analytical, attention to details and well-developed time management, problem solving, organization, communication, decision making and interpersonal skills honed throughout work history. 

	STRENGTHS

	· 8+ years of proven Gulf experience
	· Expertise in Networking & Telecom Engineering

	· CCNA Certified IT Professional  
	· Knowledge with Multiple Telecom Technologies

	· Strong Analysis & Solutions Implementation
	· Installation – Configuration - Troubleshooting

	· Effective Client & Technical Support Skills
	· Technically Astute with Team Leadership Ability

	· Strong commitment to service excellence
	· Abreast with the latest technologies

	QUALIFICATIONS

	2004
	Diploma in Electronics Engineering, Board of Technical Education, India 

	2011
	Cisco Certified Network Associate (CCNA), 

	

	TECHNICAL  PROFICIENCY 

	· Expertise in Wire Line Communication.

· Proficient in Passive Optical Network: GPON, GPON ONTs & GPON OLT
· Versed in Broadband Network Architecture: FTTB & FTTH
· Adept in using WFM, CBCM, PMS, Oracle & Mobile FS software
· Strong routing, switching & EPABX unit installation standards orientation
· Key knowledge in Triple Play products, ADSL, PSTN, IPTV, Leased Lines, ISDN PRI,SIP & IPVPN Circuit 
· Hands on experience in various type testing equipments: OTDR, E1 Tester, Ethernet Tester, ADSL tester, Optical Power Meter, CRO, Multimeter, OHM Meter, Tone Tester

· Extensive exposure in various tools like UT-STARCOM Netman, Huawei I-Manager, Nortel Preside 

· Capable to manage structured cabling, Fiber optics splicing,RJ45/RJ11 connector crimping as per TIA/EIA-568 standards
· Electronics Components testing & replacing methods with the help of electronic multimeter: SMD, MOSFET, FET, Resisters, Capacitors, Diods, Coils, Transistors
· Service provisioning related activities in a planned and professional manner
· Skill in MS Office (Word, Excel, PowerPoint), E-mail & Internet applications

	EXPERIENCE SNAPSHOT

	August 2014-Present
Mar 2013 – July 2014    

Sep 2010 - May 2012

Feb 2009 – Sep 2010
	Service Coordinator, Business service department in Emirates Telecommunications Corporation, UAE. Emirates Telecommunications Corporation (Etisalat) is a UAE based telecommunications services provider currently operating in 18 countries across Asia, the Middle East and Africa. It is considered as the 15th largest Mobile network operator in the world, with a total customer base of more than 135 million.
WFM Controller, Etisalat Partners, XAD Technologies LLC. Dubai.
Xad Technologies is a group of highly educated Academics, Researchers, and Successful Entrepreneurs, offering innovative solutions and professional services to IT, Telecom, Software Development, Security Solutions and Real Estate sectors
SOC & FRC Controller, Customer Service Department, Emirates Telecommunications Corporation, UAE. Emirates Telecommunications Corporation (Etisalat) is a UAE based telecommunications services provider currently operating in 18 countries across Asia, the Middle East and Africa. It is 

Considered as the 15th largest Mobile network operator in the world, with a total customer base of more than 135 million.
Field Engineer , Customer Service Department, Emirates Telecommunications Corporation, UAE

	
	Emirates Telecommunications Corporation (Etisalat) is a UAE based telecommunications services provider currently operating in 18 countries across Asia, the Middle East and Africa. It is considered as the 15th largest Mobile network operator in the world, with a total customer base of more than 135 million.

	Dec 2006 – Feb 2009
	Cluster Engineer, Fixed Access & Broadband Department, Reliance Communications, India

	
	Reliance Communications is India's largest private sector information and communications company with over 150 million subscribers. 



	Sep 2004 – Dec 2006
	Customer Support Engineer, Central Test & Repair Center, BPL Telecom Pvt. Ltd., India

	
	BPL Telecom Pvt. Ltd. is an electronics and telecommunications group in India.

	AREAS OF EXPERTISE

	Networking Engineering

· Uphold and manage computer networks and related computing environments, including computer hardware, systems software, applications and all configurations. 

· Install, configure and upgrade working systems and software. 

· Make hardware / software acquisition recommendations including helping users assess needs and provide justification for equipment and services. 

· Recommend changes to improve systems and network configurations. 
· Decide hardware or software needs related to such changes. 

· Perform engineering system administration related solutions for various operational needs.

· Installation, configuration, troubleshooting of business critical systems.

Perform data back-up and recovery. Regularly conduct security checking to discern any intrusions.

	Telecommunications Engineering 

· Oversee deployment and enhancement of telecommunications related hardware and services including testing equipments. 

· Provide customer support on all telecommunication’s issues and concerns.

· Afford high level of technical or engineering expertise to ensure telecommunications technology aids in the achievement of organizational goals.

· Render support for network / telecommunications and escalates with carrier or hardware / software vendors. Manage data / voice systems used throughout the enterprise. 

· Consult with users, administrators and engineers to identify business and technical requirements for proposed system modifications or technology purchases.

· Troubleshoot equipment and technical issues through routine inspections. 

· Develop and perform operational, maintenance and testing procedures for electronic and communication products, components, equipment and systems.

· Document user support activity, such as system problems, corrective actions, resolution status, and completed equipment installations.

· Monitor overall integrity of network and telecommunications architecture. 

· Prioritize schedule and monitor assigned technical projects, develop and maintain comprehensive project schedules to provide management with accurate status information.

	PROVEN JOB ROLE

	Cluster Engineer, Fixed Access & Broadband Department, Reliance Communications

· Responsible for installation and integration of DLC and DSLAMs.
· Carried out SCM, SDT, SPM, RSPM, E1, EOE, IPADSL, FXS, BRI card level rectification and cable termination as per the vendor's standards in MDF. Directed E1 line termination from MUX (Model Nortel TN1C, 4XE, 16XE).

· Handled CISCO (3750, 3550, 3400) switch installation and configuration for MEN architectures and DLC rings.

· Configured CISCO Router (1800, 2800) for L3VPN, L2VLL and BIA service delivery.

· Administered LANs, WANs, Internet, Intranet and Voice Networks development whilst troubleshooting network connectivity, ping, tracert and telnet.

· Arranged Cisco switch in particular VLAN configuration with troubleshooting.

· Dealt with communication protocols, configuration and integration.
· Managed ISDN and SHDSL modem (Real-time), E1 to V.35 converter (Loop), Media Converter, Optical Modem (Raiscom) configuration for E1 or ETHERNET line extension from BTS (Base Transceiver Station) to client premises.

· Directed IAD (INNOMEDIA) configuration for PSTN lines as well as ADSL Modem (UT STARCOM, ZTE) installation for Broad Band Internet.

	Customer Support Engineer, Central Test & Repair Center, BPL Telecom Pvt. Ltd.

· Performed testing and component level rectification of EPABX cards (Model Alcatel P30X, Index, ADX, Prodigy) as well as Push Button Telephones.
· Rectified 48v DC power supply unit.

· Repaired EPABX CPU cards with PROCOM software. Utilized Cathode Ray Oscilloscope (CRO) to trace complaint nature of digital switching cards. 

· Uploaded software for Voice Guidance and Class of Service Metering using EEPROMs.

· Rendered service co-ordination with branches and dealers all over India.  

· Transmitted BPL EPABXs throughout the country whilst maintaining EPABXs spares and stock.

	PROFESSIONAL DEVELOPMENT

	Projects

· Dubai Mall GPON installation and migration

· Burj Khalifa GPON ,MDU installation 

Trainings

· WFM & Mobile FS Training, Etisalat Academy, UAE, 2011

· FTTH Installation Training, Etisalat Academy, UAE, 2009
· CBCM, PMS & ORACLE Training, Etisalat Academy, UAE, 2009
· GPON Training,  Etisalat Academy, UAE, 2009
· ADN Training, CMP, India, 2007
· ARGUS ADSL Tester Training, CMP, India, 2007
· CLARITY OPS Training, DAKC, India, 2007
· ISO9001 Training, Reliance Communications Ltd., India, 2007
· DLC Project Training, CMP, India, 2006

· ISO Training, BPL Telecom Pvt. Ltd., India, 2005

· Simple Training on Assembling Push Button Telephones, 2004
· Simple Training on Assembling & Installation of BPL PCs, 2004
Apprenticeship: BPL Telecom Pvt. Ltd., India, 2004 - 2005
· Push Button Telephone

· Electronic Private Automated Branch Exchange (EPABX)

	

	PERSONAL DETAILS

	Nationality
	:
	Indian

	Date of Birth
	:
	6th October 1983

	Marital Status
	:
	Married

	Visa Status
	:
	Employment Visa

	Driving License
	:
	UAE Light Vehicle

	Languages


	:  
	English, Hindi, Malayalam & Tamil

	REFERENCE

	Will furnish promptly upon request
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