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BELINDA MANGORO

American University of Sharjah

P.O Box 26666

 Sharjah, United Arab Emirates (UAE)

Mobile: +971 50 192 1686, Home: +9716 5427646
Email: belindarmangoro@gmail.com
Career Objectives
To acquire a challenging position in Information Technology (IT).
Education

2013

Professional Certifications: Learners’ Point, Dubai, UAE
CCNA (Cisco Certified Network Associate) – Certified
Routing and Switching
MCSA 2012 (Microsoft Server Administrator) – Pending 
2008-2011
Bachelor of Science Honors in Information Systems.

Women’s University in Africa, Harare, Zimbabwe

Degree Class: Lower Second Division (2.2)
Relevant Courses

· Computer Hardware and Architecture

· Computer Auditing

· Computer Quantitative Methods

· Software Engineering

· Systems Design and Analysis

· Decision Making Support Systems

· Artificial Intelligence and Expert Systems

· Enterprise Information Systems

· Management of Information Systems

· Quality Management (ISO standards)

· Project Management

· Database using MySQL

· Web page authoring using HTML 5.0/ ASP/JAVA
Experience

2012-Present
Guest Relations Executive





M. H Al Shaya Co. – The Cheesecake Factory, Dubai, UAE
· Responsible for greeting and seating guests promptly, cheerfully and courteously 

· Take guest remittance as required

· Make every effort to ensure the quality of the guests’ dining experience is pleasantly unforgettable.  
· Efficiency in updating and monitoring of IBM Micros Hostess Helpdesk system.

2011-2012
I.T Support Technical Staff (Jnr.)



PowerTel Communications Pvt. Ltd., Harare, Zimbabwe 

· Responsible for supporting the company's SME clients at all levels as part of a help-desk team and ensuring that all hardware and software were configured and installed correctly.

· Providing 1st line technical support, answering support queries via phone and email.

· Remote administration and management of customer premises equipment using remote control software tools to provide fault resolution and diagnosis.

· Carrying out user administration and set up. Recording and actioning faults as reported on:  PC’s, servers, laptops and mobile.

· To log and prioritize system and user support calls for the second line support team.

· Creating and maintaining email profiles for users.
· Writing progress and statistical reports for supervisors and managers.
2011-2012
Trainee cum Office Administrator (Part-time)





Model Management International College, Harare, Zimbabwe

· Dealing with any enquiries at the reception.

· General administration duties, photocopying, filing, faxing and emailing.
· Responsible for answering calls, administration and reception services.  As well as organizing the post, welcoming visitors and providing hospitality towards guests and clients.
2010-2011
I.T Help Desk Attendant  (Intern)





NetOne Cellular Pvt. Ltd. Harare, Zimbabwe
· Providing technical support over the phone to all I.T users. 

· Handling incoming incidents via the phone / e-mail promptly and effectively.

· Taking ownership of a call and seeing it through to closure, diagnosing and resolving a wide range of technical issues over the phone.

· Escalating calls and issues where necessary to senior managers and team leaders. 

· Investigating and implementing ways of reducing calls to the Help Desk.

· Ensuring that all call details are captured and entered in the logging software and updating support documentation.

· Provide troubleshooting and configuration support for client desktop and networking environment  

Virtues and Strengths  


        -
 Well-disciplined and organized 
· Creative, self-motivated and energetic

· Cooperative and a good team player 
· Good communication skills
BSC Information Systems, CCNA
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