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Objective:
Intend to build a career with leading corporate of good environment with committed & dedicated people, which will help me to explore myself fully and realize my potential.

Key skills:
· Computer Hardware and networking.

· Familiarity with Windows 2000, XP, Vista and Win-7 at the user level, including user and application installation.

· LAN, WAN, VAN connections.
· Familiarity with Microsoft Office, printing, and Windows networking.

· Advanced ability (building and configuring machines, hardware troubleshooting).
· Ability to work independently and as part of a team.
· Installing and configuration for Active Directory service, DNS, DHCP, RAS, TCP/IP Configurations,
      Account creation etc.
Professional experience:
· Allsec Technologies Ltd., Bangalore, India
Desktop Engineer (Feb 2008-March 2010)
· Responsible for providing 1st level / 2nd level support to end-users in troubleshooting.
· Nature of the work involved to Trouble shooting of pc’s including Hardware and software problems.
· Installation of OS windows xp, windows2000, server2003, windows7, windows server 2008.
· Resolving Networking issues, LAN configuring, IP configuring switches
· Outlook configuration, antivirus Installing and updating.
· Installation of various Software packages, and installing configuration printer sharing, local and network                printers.
· Installing new computer systems and connecting them in to LAN.

· Installing the basic OS and the supporting software as per the guidelines of the organization.

· Provided desktop support for over 300 users.
· Recording the model number of each installed hardware component and forwarding the details to the administrative authorities.

· Informing the users about precaution measures for some of the frequently arising system concerns.
· Schwantech India Pvt. Ltd., Bangalore, India
     System Admin (April 2010 to till date)
· Analyze, track the software and hardware matters of significance pertaining to networking connectivity issues, printer, server, and application to meet business needs.

· Performed user account creation, deletion, and configuration.

· Perform installation, configuration, migration, upgrading and maintenance of desktop PC/Server, software and related peripherals
· Troubleshoots and resolves software, hardware, Windows-based operating system, and networking problems.
· Schedules, performs, and monitors system backups and, when necessary, performs data recoveries.

· Recommends hardware and software upgrades according to growth statistics and disk space forecasts.
· Utilize standard corporate tools to record changes, service requests, and problem activities for tracking purposes.

· Responsible for system security, integrity, upgrades evaluate system performance, troubleshooting and reviews to management. 
Education Profile:
· Successfully completed Diploma in Electronics & Communication ENGG. With 68.48% in NTTF (Nettur Technical Training Foundation) 2006, Bangalore, Karnataka, INDIA.
· Secondary school examination with 68.74% during the year 2001.
Additional Courses:
· Undergone training over a period of 4 months in GSM / CDMA Technologies by M/s. CODEC Solutions, Bangalore.

· Pursuing MCSA ( Microsoft Certified Solutions Associate)
Extra Curricula's:
· Participated in the State level Volley Ball and Discuss Throw.

· Playing Cricket and Volley Ball

Personal Profile:
· Name                       : Ramesh 

· Date of Birth           : 28-10-1985.

· Languages Known  : English, Kannada, Hindi and Malayalam.
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