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CURRICULUM VITAE        
Name

          : Eugenia 
Eugenia.147582@2freemail.com 
Objectives:

I am an enthusiastic and ambitious person with a mature and responsible approach to any situation I am presented with, looking for the position of customer service professional, where I can utilize my organizational and communication skills. I am adaptable to different kinds of working conditions and human temperament. I have a sound knowledge of computer software and Microsoft applications.
Personal Details:
Date of Birth 
          :  12-01-1992

Nationality


:  Cameroonian

Gender


:  Female

Marital Status                  :  Married

Languages Known
:  Speak, Read & Write English fluently and understand French
Educational Qualification:

2015: Computer software Training

2013: University of Buea Cameroon

Major: Bachelor of Science honors (Bsc.Hons) Banking and Finance

           Composite Minor: Economics, accounting and human resource management  

June 2010: General Certificate of Education (G.C.E.) Advance Level.

June 2008: General Certificate of Education (G.C.E.) Ordinary Level.

June 2002: First School Leaving Certificate (F.S.L.S.) 

Working Experiences:                                                                                             
Customer Service Executive/TeleSales Assistant  at Hospitality Dynamics, JLT (2015 till date)
Duties:- 
· Marketing and selling products on behalf of intercontinental Group of Hotels and ensuring steady influx of customers in these Hotels
· Making Customer Activation calls and handling complaints

· Resolving Technical Issues corresponding to the programs mobile Application.

· Receiving and making Hotel and Restaurant reservations on behalf of clients.

· Retaining members who request cancellation.

· Receiving and following up with members enquiries or requests through telephone calls and Emails within the appropriate time frame.
Customer Service/ Office assistant at Bambili Cooperative Credit Union, Cameroon.

At the Front Desk: (2013-2015)

  Duties:-
Front Desk:
· Received all customers and assisted them to fill the deposit and withdrawal forms and also channeled them to the cashier.

· Verified the details of the customers who sent and/or received money transferred within the organization.

· Paid out pension to pensioners.

Loan Office:

· Checked the credit worthiness of all customers who came in for loans.

· Participated in loan recovery missions.
Accounting Office:

· Entered data into the daily journals.

· Participated in the development of the income statement from the balance sheet.

· Worked on balancing unbalanced items 
Achievements.

· Carried out a successful research project on the Macroeconomic evaluation of Financial Intermediation.
· Hold a high level of integrity in any task assigned to me.
· Program coordinator and secretary of world changers Campus Fellowship.
Certificates and Achievements:   

· Diploma in Computer Microsoft Applications: Ms Word, Ms Excel, Ms Publisher, Ms Power point, Ms Print Artist, Ms Access, Typing. 
· Certificate of Appreciation (October 2015).

· Certificate of Recommendation from Client for providing best service ( November 2016)
· I took some time off my intended path to involve myself in petty trade. This helped in building up my entrepreneurial skills.
Personal Strength:
Have excellent communication skills, committed toward task, sincere, hard working, abide to rules and regulations of my company, good ethical values, punctual at work and respect hierarchy and have the ability to work under pressure, excellent customer service skills sharing my knowledge and experience, good team player, great passion for reading and new discovery and above all, take the concept of Client confidentiality very seriously. 
Passport Details: 

Date of Issue 
: 08-12-2014

Date of Expiry
: 08-12-2019

Declaration:

I hereby confirm that the above particulars are correct and true to the best of my knowledge and belief. Please consider my application and give me a chance to work in your establishment.

References:-

Upon request

