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CURRICULUM VITAE

NAME:             Nakamya
NATIONALITY:             UGANDAN

EMAIL:        nakamya.147925@2freemail.com 
VISA TYPE:                  Employment Visa End of contract
LANGUAGES:              Fluent English
WAITER
Record of delivering timely and courteous food service.
Objective Statement:

To work as a waiter in a challenging environment, contributing enthusiasm, dedication, responsibility, and good work ethic, combined with a desire to utilize my customer service skills obtained through experience as a waiter in several restaurants.
CORE COMPETENCIES
	· Menu Presentation
	· Order Synchronization
	· Food Service

	· Table Setting
	· Table Clearing
	· Side Work

	· Beverage Preparation
	· Guest Reception
	· POS Handling

	· Bill Processing
	· Station Set-up
	· Special Items Promotion


SELECTED ACHIEVEMENTS
· Demonstrated high-quality guest dealing etiquette enhancing the guests’ positive feedback by 30% based on feedback survey.

· Enhanced the sales of daily specials and signature dishes by 70% through effective promotion and recommendation of same to the guests.

· Implemented WHO approved hygiene and sanitation guidelines in the service area.

· Earned twice the best food runner award.
Work Experience
Company: Burger King, UAE.
Designation: Waitress and cashier, End of contract
Duties:
· Conducted final check of food items prior to serving customers to ensure quality maintenance.

· Ensured the cleanliness of dining area and food items before serving.

· Held responsibility for handling and serving all food items as per the policies of the state (as some items may be banned in particular states).

· Assisted others in carrying out their part of preparing and serving meals.

· Maintained serving standards and followed all regulations while performing duties.
· Overall, kept a focus on a quality service to ensure repeat customers.

· Promptly and efficiently responded to customer questions and concerns.
Part timed

Company    : Nile Restaurant, Uganda
Designation: Food runner, March 2014- Sept 2014
Duties

· Provided and maintained a clean and tidy restaurant for staff and guest.
· Took inventory of food to ensure we maintained relevant supplies.

· I utilized time management in a fast-paced work environment, prepped orders for delivery and multi-tasked.
· Provided exceptional guest service on a daily basis and ensured the final presentation of the plate was garnished correctly.

Company    : Bon Appétit Restaurant, Uganda
Designation: Cashier cum Waiter, Dec 2011- Jan 2014
Duties
· Presented menus and answered questions about the cuisine, making recommendations upon request.
· Bust Tables, clean all counters, espresso machines, floors, etc. to be prepared for the next day.

· Sharpened multi-tasking skills by crafting multiple personalized drinks in a fast-past.

· Learned how to interact with customers that come from many different backgrounds.

· Received payment by cash, checks, credit cards, vouchers, and automatic debits.

· Responded to customers' complaints and resolved their issues.

· Managed multiple tasks at a time including multiple people, transactions, and orders all while making sure they were organized to assure efficiency.
Education: 
Diploma in hotel management 

Certificate in Hospitality
Languages: English 
Declaration:-
I hereby confirmed that all details given above are true certified.
