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CAREER OBJECTIVE

Looking forward for obtaining a position to utilizes my experience with an international cutting edge firm that relies heavily in a capacity that will expand my skill set and that of those I work with.

work Experience
CO.
: Misr Logistics Unlimited Warehousing Solutions.
Address : Abu Rawash, 6 of October, Egypt                
Title
: Warehouse Supervisor.

Period
: Jan 2011- Till Now. 

Duties & Responsibilities:
· Datex WMS system.

· Manage team with 30 employees.
· Manage 3 warehouses with 6000 pallet positions and 3500 m² as bulk area storage. 

· Supervise the daily tasks of warehousing process.
· Checking system inventory every shift.
· Distribute the orders on the warehouse team leaders.
· Revise the cycle counting (depend on client policy).
· Creating daily report for occupancy and productivity results about the team leaders and warehousemen
· Ensure all documentation is correct and that both operational procedures and data transfer is executed in accordance with the Company’s requirements
· Over viewing the daily warehousing process of Receiving, put away , picking , shipping

· Creating accuracy report for shipping and receiving.
· Ensuring optimal space utilization in warehouses and efficient use of Material Handling Equipment keeping in mind quality standards as well as budget constraints.
· Reviews reports and audits facilities regularly to ensure safety, health, security and sanitation guidelines are met as per SOP Manual.

· Reviews the handovers from the previous shift and the schedules for the day and delegates operational tasks to the Team Leaders.
· Monitoring the quality standards, Effective and efficiency of the All Warehouse Operations Based on SOPs.

· Processing and validating the FIFO Policy of food products.
Projects in charge of as follow:

· AL-Marai : store  al-Marai milk , Beyti milk , Beyti juice 

· Miraco Carrier : store raw materials , equipment , finish products

· PepsiCo : store (Chipsy) finish goods, Raw Materials and Flavors

· Bavarian Auto Group: store and deliver spare parts of ( Mahindra & Brilliance) cars

· Mopar: Store and deliver Spare parts of (Chrysler) Cars.

· Caravan: Store, deliver and co-pack (Bonjorno) finish goods and promotions.

· Reckitt Benckiser: store, deliver and co-pack (Airwick) finish goods and promotions.

· Raya Corp: store and deliver spare parts of ATM machines according to timing schedule.

· NEC Telecommunication: store and deliver spare parts of telecommunication sites.

· Burger King: store and deliver dry goods and equipment’s (furniture, cups, motorbikes etc...)

· Emarat Misr : storing oils, Empty containers and Tools.
CO.
: Americana Group.
Address : Jeddah, KSA                
Title
: Finish Product Warehouse Supervisor.
Period
: Oct 2009 – Dec 2010. 

Duties & Responsibilities:
· Dealing with JD Edward System

· Reporting, E-mailing, Documentation

· Controlling the process of the daily tasks

· Revise the Daily inventory checking

· Revise the Cycle count every month

· Delegate the inbound and outbound orders to the warehousemen 

· Ensuring the FEFO policy is applied 

· Create occupancy reports about the empty locations in the warehouse 

· Over viewing the daily tasks of inbound, outbound

· Troubleshooting any problems at daily working instructions
CO.
: Agility Logistics.
Address: 6 of October – Egypt
Title
: Warehouse Team Leader.
Period
: Aug 2008 - Oct 2009 
Duties & Responsibilities: 
· Dealing with EXCEED system.
· Revise the reports of shipping and the purchasing orders.
· Revise and check the critical issues of rejected goods and containers.
· Global Integrated Logistics (GIL) Operation Certified from Kuwait.
· Daily reports about all the transactions which done on system per shifts.
· Material Handling Equipment (MHE) License from Kuwait.
· Applying Safety procedures.
· Lead a team of Warehousemen
EDUCATION

· 2004-2007        High institute for co-operative & managerial studies            Cairo, Egypt.

· B.sc of Commerce, business administration section in law.

COURSES & TRAINING 

1- Basic Business Skills Acquisition (BBSA) May 08-Jul 08; 
Sponsored by the Future Generation Foundation (FGF) Cairo, Egypt and implemented by Berlitz Training Center and Dale Carnegie Training Center including:
· Developed Language and Computer skills.

· Enhanced Presentation & Project Development skills.

· Acquired basic business skills including: marketing, sales, banking, accounting, business correspondence and report writing.
· Dale Carnegie Seminar (DCS); Communication Skills course, enhanced me how to deal with other and self-confidence.
2- Graduate Resource Program (GRP) Aug 08;  
Human Resources Management Infra Structure (HRMIS)                          
Certified Professional HR Management Diploma 2008 (Sponsored by (FGF) and Implemented by Center of accounting and managerial expertise (CAME) including:
· Organization structure design, Job analysis, job description 

· Recruitment methods, Steps for hiring.

· Compensation and benefits, salary survey, job evaluation and its methods.

· TNA process, Training Evaluation ways and performance management.
· Labor law and Insurance law.
· CRM System (ACT Program) Westwood for training and H.R. development.

3- Attended some courses/ workshops during my working at Agility:

· Quality assurance key element (QAKE) Certified from turkey.

· 4 Days course in P&G quality key elements as an auditor.

· Firefighting safety training.

· Reporting, Documentation, E-mailing.

· Accounting Cycle.

· Excellent Knowledge for Warehousing instructions; Inbound, Outbound, Picking, Quality, Safety.

· Daily Inventory Checking Physical & Systematical.
Langauges SKILLS
· Arabic 


: Mother tongue.
· English


: V. Good command of both written and spoken English.
Computer SKILLS

· Excellent knowledge of Internet applications.

· Good knowledge of MS Access and Excel.

· Very good knowledge of internet.
· Very good knowledge of MS Power Point and word.

· Very good knowledge of Word.

· Very Good Knowledge of Inter Net. Outlook.
Personal Skills

· High level of communication with different levels.
· Time management, Leadership, Presentation, negotiation & Problem Solving Skills. 
· Ability to work under pressure and meet deadlines while handling multi tasks at a time.

· Ability to work individually and as a co-operative team member.
· Organized thinking, Punctual, Progressive and Loyal person.
· Self-confident person, a good decision maker, critical thinker and good listener.
· Quick learner, knowledge lover as I keen to learn and improve my skills on going.
Interests
Reading, Travelling & Surfing Net.
Personal information
D.O.B

: 24/10/1986
P.O.B

: Cairo

Religion

: Muslim
Nationality
: Egyptian


Military service : Exempted
Martial Status
: Married
Reference furnished upon Request
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