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Database Administrator

To seek challenging assignment and responsibility as a DBA with an opportunity for growth and career
advancement

Experience Summary

— A professional with overall 2 years industry experience of as an Informix DBA.

Currently working with Cognizant Technologies Solutions, Pune, India, as a Senior Systems Executive
(Informix DBA)

~+ Sound understanding of Informix and MySQL database architecture, configuration and admmnstratlon

i

- Well versed with Informix family of database server products i.e. informix Dynamic Server {version 5.4,

10.00, 11.1, 11.50, 11.7) and MySQL 4.*, 5.*
~+ Possess knowledge of high level concepts in Informix like Installation, Migration, High Performance
Loader, Backup & Restore procedures, Patching, Disaster Recovery, etc.
—  Well versed with scripting languages like Shell Script, Perl, PHP, C/C++ and web based tools like JavaScript,
HTML, CSS, etc.
Excellent problem solving skills, good communication and interpersonal skills
Extensive experience in IT service sector in technical domain & process domain including ITSM practices,
SLA management, Incident Management, Change Management, Problem Management, and Risk
management
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Career Scan

Organization Brief: C ) business and technology services that helps clients bring the
future of work to life-today-in a business environment that is being transformed by accelerating globalization,
virtualization, and the shift toward cloud technologies.

Current Project: Everything Everywhere {(T-Mobile and Orange Mobile Collaboration) UK
Team Size: 21

Operating System: Windows 98/ XP/2003/ Linux, Sun Solaris and HP-UX

Database: Informix, Oracle, DB2, MS-SQL, MySQL

Responsibilities:

— Extensively working in a 24x7 production, pre-production and test support and with Sev-1/Sev-2 outage
handling skills, where time bound response & resolution is mandatory

—+ Troubleshooting issues on database and tuning Informix database in order to achieve maximum

* performance

~* Routine tasks include creating DB instances, refreshing environments, daily backups and recovery
procedures

— Work with application support teams, customer’s support personnel & other support group to clarify
expectations and deliverables for DBA assignments

— Develop scripts to monitor DB instances as Service Improvement Plans to react proactively.

€SI (Continual Service Improvement)




-+ Developed an automated monitoring and reporting tool based on Shell Script, PHP and MySQL to monitor

Informix databases and report an alert to Service Desk in case of any issues

=+ Total cost saving to the customer : 800 GBP

Skill Matrix

Technical:

=+ Instance setup — Installing DB products and setting up instances.

—+ Monitoring and Performance Tuning — Monitoring databases using scripts and work proactively to avoid
any incidents. Tuning databases at various levels for improved user performance.

-+ Upgrade & Migration — Upgrading and Patching of databases to ensure up-to-date functionality. Migrating
data from one database to another. Well equipped with High Performance Loader.

— Backup management - Handled both backup utilities ‘ontape’ & ‘onbar’. Knowledge of backup types {LO,
whole system) & backup levels and 3" party backup tools like NetBackup.

— Scripting — Well versed with scripting technologies, shell script, Perl, PHP and knowiedge of web based
tools like HTML, CSS, and JavaScript.

" Process:

~+ Incident Management — Monitoring & managing team incident queue. Follow -ups, regular updates to
incidents, recording exact resolution & closure confirmation.

— Change Management - Creating and submitting RFC. Attending CAB (Change Advisory Board) meeting for
proper approvals, implementing only approved changes.

-+ Problem Management — After recovering from outages all the errors & problems detected are recorded
as problem tickets

Functional:

~+ Interaction with clients for giving updates on critical issues.

—* Coordinating with muitiple teams over outage calls to resolve issues in timely manner.

-+ Coordinating with product vendors to report issues, errors & follow up for resolution & implement the
recommended solution.

~+ Engaging & fostering team building activities.
Creating & contributing to KMDB, coordinating with other teams (UNIX, storage, backup) for contribution
to KMDB.

Certifications
— ITIL v3.0 Certification'at Cognizant
Y

Lean Six Sigma Yellow Belt Certification at Cognizant

Academic Credentials

B.E. Honors (Computer Science Engineering) from R.G.P.V., Bhopal (M.P.) -+ 2008-2012
A.l.S.S.C.E. (Class 12th) from L.L.V.A., Indore (M.P.) . -+ 2008
A.l.S.S.E. (Class 10th) from I.L.V.A., Indore (M.P.) - 2006
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Father's name
Date of Birth
Current Location
Visa Status
Nationality
Languages Known
Hobbies
Strengths

Declaration

Personal Dossier

- 01-Jan-1991
- Sharjah, UAE
- Visit
- Indian
- English, Hindi, Sindhi
' .7= - . 'Solving Analytical Problems
- Interpersonal Skills, Flexibility,
Persuasiveness

1 hereby declare that the above information is correct to my knowledge and belief.




