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Sally 

 Email Address: sally.148744@2freemail.com 

________________________________________________________________________________

OBJECTIVES

 To work in a company who encourage its people for a challenging and rewarding position where in I can contribute my skills and experience to the full extent. And be able to adapt to the environment for the betterment of the staff and the organization.
STRENGTH AND QUALIFICATIONS

 • Dedicated, hardworking individual with inter communication skill to work all levels of organization. 
• Energetic, positive and self-motivated. 

• Ability to adapt quickly to the challenges of changing environment. 

• Computer skills in software application. 

• Excellent communication skills both written and verbal.
WORKED  EXPERIENCES
Teletech

 Mexico, San Fernando, Pampanga Philippines

Job Title

: Call center Customer Service Representative II

Period

: November 2016 to March 2017
JOB DESCRIPTION
· Deal with the customers over the phone.

· Listen to the customer queries patiently and solve it. If the problem doesn't seem to solve, then forward the problem to the superiors.

· Respond to the problems of the customer promptly

· Look after the customer accounts and update their transaction status

· Draft the necessary documents, letter or statements, as required by the customer

· Maintain records of interactions with the customers in an orderly manner

· Coordinate with the internal department to find solutions and resolve matters

· Maintain a follow up on the customer, whose query you had solved, Ensure they are satisfied with your answer.
British Orchard Nursery

Dubai UAE

Job title
: Assistant teacher/ teacher Support

Period
: September 2014 to August 2015

JOB DESCRIPTION
• Discuss assigned duties with classroom teachers in order to coordinate instructional efforts.

 • Prepare lesson materials, bulletin board displays, exhibits, equipment, and demonstrations. 

• Present subject matter to students under the direction and guidance of teachers, using lectures, discussions, or supervised role-playing methods.

 • Tutor and assist children individually or in small groups in order to help those master assignments and to reinforce learning concepts presented by teachers.

 • Maintains observation records and other required classroom logs correctly.

 • Conduct demonstrations to teach such skills as sports, dancing, and handicrafts. 

• Distribute teaching materials such as textbooks, workbooks, papers, and pencils to students. 

• Supervises and interacts with children at all times; mealtimes, rest periods, diapering/restroom times, playtimes, and activity times. 
• Provides care for young children and infants, including changing diapers, feeding, and comforting.

ST. NICHOLAS ACADEMY: CCEI

MACABEBE PAMPANGA PHILIPPINES 

Job Title: ELEMENTARY TEACHER 

Period: JUNE 2006 to APRIL 2014 
JOB DESCRIPTION

 • prepare lessons, making them as interesting as possible

 • prepare homework, assignments and assessment 

• research information to ensure the knowledge they impart is current 

• mark homework and pieces of assessment

 • identify the needs of individual students in their classes, and work to help each child develop his or her own potential

 • prepare resources for the classroom

 • confer with students over their work 

• assist children to learn, not judge their inability to learn

 • conduct parent-teacher interviews

 • provide a sounding board (for both students and teachers) and allow for open discussion 

• attend professional development sessions to improve his/her own teaching methods and curriculum

 • Present a professional but caring person at all times treat students with respect, and teach them to treat others with respect.

EDUCATIONAL BACKGROUND

 Primary
: San Vicente Ferrer Elementary School

San Vicente Macabebe, Pampanga 

1990 – 1996 

Secondary
 : SV-SF High School

San Francisco Macabebe, Pampanga 

1996-2000 

Collegiate 
: Bulacan State University



Bachelor of Elementary Education

 Major in Library Science

 2000-2004

 PERSONAL INFORMATION

Birth place

 : Macabebe, Pampanga

 Height


 : 5’2”

 Weight


 : 58 Kgs.

 Sex


 : Female 

Religion

 : Roman Catholic
Visa status

: tourist visa (3 months)
