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OBJECTIVES
· To make effective use of my Engineering skills and six (6) years of relevant work experiences in a challenging job in a reputed company.


AREAS OF COMPETENCE
· Engineering | IT
· Customer Service | Technical Support
· Retails | Sales


EDUCATIONAL BACKGROUND
· Jun 2001- Apr 2006
Bachelor of Science in Electronics and        Communications Engineering (BSECE).

                                                   Technological University of the Philippines, Philippines


WORK EXPERIENCES
· TASC Labour Services, U.A.E. Jun 2010- July 2012 
Is one of the largest outsourcing company in UAE, its flagship has been consulting and staffing in the IT industry but has diversified into different domains and services in talent acquisition and staffing. One of their end clients is SONY Gulf FZE, UAE.
Brand Ambassador (SONY Computers | Accessories)
· Enquires customer needs and provides them with quick services, assists them on what they are looking for.
· Demonstrates and explains to the customers the different features/specifications of the product assigned for.
· Ensures sales transaction is complete i.e. the product sold are billed/invoiced and paid.
· Ensures that customers receive best service.
· Attends to customers' complaints (if any), troubleshoots minor to major computer problems.
· Checks the inventory and sends regular/periodic reports to the company.
· COMSATEL Cable TV, Philippines Sep 2007- Oct 2009
The only Direct-To-Home Cable TV and subscription service in the city which offers a range of Digital Cable Television services to its household subscribers with superior quality and gives much more interesting channels.
Service Engineer (Installation | Repair | Maintenance)
· Responded to customer call-outs, evaluating and resolving problems, assisting with the installation of cables, repairing, testing, maintaining related equipment and monitoring the performance of products.
· Ensured that all elements are operating at standard system reliability level.
· Assigned to evaluate cables and cable panels that require replacement or repair.

· Provided customers with regular reports and feedback on their service requests, developed relationships with them, made recommendations to technicians, offered feedback on future product development, features and functions.
· Telephilippines, Inc., Philippines Jun 2006- Jul 2007  
The global expert in contact center creating more value through a better customer experience and has grown to become a preferred offshore contact center outsourcing option to the Philippines and United States markets.

Technical Support Engineer (DELL)
Customer Service Representative (SPRINT | NEXTEL)
· Provided technical or non-technical support and services to consumers regarding the use, operation and maintenance of the product.

· Performed basic to complex trouble shooting to consumers of the product assigned for.
· Handled inbound/outbound calls, responds to customer calls by educating them using product knowledge, understand the needs and resolving their questions and issues.
· Worked to build customer confidence in the brand by giving comparison data for competitive products and probe for additional services before documenting the call.


SUPERVISED INDUSTRIAL ON-THE-JOB TRAINING

· PSI Technologies, Inc., Philippines Jan- Jun 2004
Electronics Department (Probationary | Trainee)
· Worked with team of technicians with specialization for the last stage in the back-end semiconductor production process before shipping the completed package.

· Performed final test services for every power semiconductors we assembled.
· Used sophisticated test equipment owned by the company, as well as to those consigned to us by some of our customers, to test the electrical or product application attributes of each semiconductor.
· Tallador Engineering Services, Philippines Apr- Jun 2003
Electrical Department (Trainee)
· Assisted the engineer in line monitoring and data gathering.

· Assisted the senior technician with respect to repair, replacement of electrical parts, and electrical preventive maintenance of power distribution systems.

· First Farmers Holding Corporation, Philippines Apr- Jun 2002
Mechanical Department (Trainee)
· Attended day-to-day mechanical maintenance, troubleshoot and participated in scheduled lubrication of production machineries/equipment and other functions that will ensure machine’s high efficiency during operation.
· Conducted checks, analyzed troubles/malfunctions of mill machines and recommended appropriate action.


PERSONAL INFORMATION

· Birthday
:
14 Mar 1984

 Nationality
:
Filipino

· Sex

:
Male

            Religion
:          Catholic
· Civil Status
:
Single

            Languages
:
Filipino, English
· Height

: 
172 cm

            
· Weight

:
142 lbs.
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