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Shazeeda.148990@2freemail.com 
OBJECTIVE
A strategic leader in the Corporate World of Travel with excellent performance track record, able to manage stakeholder expectations with plentiful achievements & appreciations. Willing to take challenging and diverse roles with Positive Attitude, wherein my customer management and good interpersonal skills will apply for the advantages of company.
PROFESSIONAL
PACE
An astute & competent professional over 8 years of experience working with SPi Global; currently heading the role of Manager – Global Travel Management Team. Qualified with PMP Certification; MBA (General) and B.Sc. (Computer Science). Superb communication skills, Solution Provider, well known for Process improvement, cost saving & technology implementation.
AREA OF EXPERTISE
· Client Management
· Project Management
· Procurement Management
· Accounting and Financial Management
· Resource Management & Team Building
SKILLS
· Collaborative Leadership
· Critical Thinking – Think Outside of Box
· Strategic Planning
· Communication & Negotiation
ACCOMPLISHMENTS
· Best Employee of the Year 2015 & 2016.
· Attended the Leadership Submit 2014 at the HQ of SPi at Philippines.
· Acquired Silver Program certification from Aspire University of SPi.
· Effectively organized the events like CSR, Managements Strategic Meeting, Annual Parties, Work Life Balance Programs, etc.
· Member of Indian Women Network – IWN (CII) and Conveyor of Policy & Advocacy for Pondicherry.

EXPERIENCE
Employer:  SPI Global, India – www.SPi-Global.com
Manager: Global Travel Team (Since Oct’16 - present):
· Implemented a bespoke IT system to effectively organize/prioritize bookings and allow the Travel Team to perform proactively, achieving 11% YOY average increase in lead time.
· Revised company’s Travel Policy to ensure Health, safety, expenses and global standard programme requirements.
· Achieved average Annual savings of 11% on airlines costs, and kept hotel rate maintained an average 1% YOY, by proactive decision-making and negotiating the Corporate deals with International airlines like Cathy, British Airways, SQ and Jet.
· Managing the company travel budget of $2 million annually.
· Analysing company spend on travel and expenses on a monthly basis.

Assistant Manager (Jan’11-Oct’16)
Executive Assistant (Oct’10- Jan’11)
Service coordinator IT (Sep’08-Oct’10)
SCHOLASTICS
· MBA (General), Pondicherry University, Pondicherry, India in 2013.
· B.Sc. (Computer Science), Pondicherry University, Pondicherry, India in 2001.
· PMP Certified by PMI – 2015.
PERSONAL DOSAIER
Linguistic:  Arabic, English, Hindi, Tamil, Telugu and French.
IELTS: General CLB 7
Interested:  Cycling, Reading, Volunteering Rural Kids & Gardening.
DATE:
PLACE: Dubai
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