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PRABHAKARAN 
	Objective
	
	Highly motivated Software professional. Strong verbal, listening and written skills. Comfortable in interacting with all levels of the organization and public. Able to negotiate and problem solve quickly, accurately, and efficiently. Adept at multitasking to achieve individual and team goals. Diverse background includes Application Enhancement, customer support and supervision. Committed to quality and excellence.

	Skills & Abilities
	
	Product Specialist

Kronos Workforce Central Time & Attendance
Kronos Workforce Scheduler
Kronos Workforce Central Accruals

Kronos Workforce Central Device Manager
Kronos Workforce Central Integration manager
Kronos Workforce Central Activities

Kronos Workforce Central Architecture & Tech Core Concepts
Ticketing Tools

BMC Remedy, Service Now , Service Desk, Amdocs

Database

MS SQL server, Oracle 9i/ 10g
Microsoft applications
Word, Excel, Power Point, Project Visio, Outlook
Programming

SQL,PL/SQL,T-SQL

IT operations

ITIL, Incident Management, Change Management,

Problem Management, Service Management

Cloud Operations

Kronos Cloud Hosting  & Administration

Application Server

JBOSS

Web servers

IIS, Apache Tomcat

OS 

Windows, Linux, Unix



	Experience
	
	Kronos Consultant, contract@Dubai AIRPORTS (DXB)
[OCT 16TH 2016 – Till Date]
Project

: Kronos - Workforce Management

Project type
: Development & Support
Software
: Workforce central 8.X
Role

: Consultant - Kronos Application 

Creating Business Requirement Document (BRD) and Product Design Documents (PDD) out of the requirements.

Work with customer/client and translate functional business requirements into technical specifications and design to setup Scheduler, Kronos Time clocks , Roles &Access Profiles, Display Preferences, Accruals, Pay Policies, Reports, etc. using standard SDLC process

Created schedule groups and schedule pattern as required for DA (DXB) and ensure schedule shifts assigned properly for each Employee.

Develop reports by generating Queries & Stored Procedures in SQL Server and Workforce Integration Manager 
Monitoring Time sheets, work charts, wage computation, and other information to detect and reconcile payroll discrepancies.

Monthly reports for DXB, which summarizes the monthly Productive (REGULAR/OT) and Non-Productive (Unplanned Leaves/Annual leave/Meeting/external Training) Hours and exceptions.

Verify employee’s attendance, hours worked, and pay adjustments, and post information onto designated records.

Issue and record adjustments to pay related to previous errors or retroactive increases.

Process paperwork for new employees and enter employee information into the payroll system as well as updating into Database.

Record employee information, such as exemptions, transfers, and resignations, to maintain and update payroll records.

Compute wages and deductions, and enter data into computers.

Keep track of leave time, such as vacation, personal, and sick leave, for employees.

Compile statistical reports, statements, and summaries related to pay and benefits accounts, and submit them to appropriate departments.

Complete, verify, and process forms and documentation for administration of benefits such as pension plans, and unemployment and medical insurance.

Complete time sheets showing employees arrival and departure times.

Maintained SLAs and metrics within ‘green’ limit for all calls related to all User queries
CLOUD SYSTEM CONSULTANT, KRONOS SYSTEM INDIA PVT LTD
[JUN 2014 – JUN 2016]
Project

: Kronos – Cloud Hosting Environment
Project type
: Kronos Product Administration
Software
: Workforce central V6.X,V7.X, V8.X

 Role

: Product Specialist (Cloud Environment)

Roles include implementing Service pack, DB Refresh, Patches, custom modules, OS patching etc.
Responsible for an on premise System Administration and ensure Proper system use and application settings per Kronos Best Practices. Perform preventative system administration to ensure business rules are enforced Perform Application Maintenance
Monitor Application in Production Environment. This includes the periodic monitoring of servers, applications, etc. with manual and automated means.
 Provide operational support, ensuring production systems and devices are online and available; this includes non-business hour\'s on-call support.

Ensure that Record Retention Policies are in place, Customers are signing off, future data is minimized, hyper finds are intelligently built, report are run at business appropriate times Etc. Ensure that database level administration and maintenance tasks are completing as planned, log files are maintained and that systems in customer environments are correctly performing their designated functions.
Responsible to implement and test all application level code updates in production and non-production environments. Updates executed at both an application specific and dB level. Interact with core DB team on any DB level activities or changes. Work with Support to implement environment changes with appropriate Cloud Specific processes in place.
SENIOR SOFTWARE ENGINEER, IGATE GLOBAL SOLUTION PVT LTD
[FEB 16TH 2012 – MAY 23RD 2014]
Project

: Kronos - Workforce Management

Project type
: Maintenance & Enhancement

Software
: Workforce central V6.X,V7.X
Role

: Team Member - Kronos Application 

Involved in the support, maintenance and implementing enhancements and configuration models

Kronos application support including maintenance of all the application servers and time clocks
Monthly reports for GE, which summarizes the monthly Productive (REGULAR/OT) and Non-Productive (Unplanned Leaves/Annual leave/Meeting/external Training) Hours and exceptions.

Develop reports by generating Queries & Stored Procedures in SQL Server and WIM 

Developed batch program for copying/moving Files  on completion for few interfaces & reports

Monitoring payroll interface ensuring payroll data to the third party integration system on time (SAP/People soft / Ceridian).
Monitoring Employee Import interface and ensure all employees update are up to date in Kronos system without any issues.

Created schedule groups and schedule pattern based on the request raised by GE users and assigned employees accordingly.

Identifying root cause of repeatable tickets and suggest a permanent fix

Providing suitably tested fixes to defects carrying out design, construction & review within the sanctioned time

Handling outages and work with upstream & downstream systems

Additional responsibilities include training and mentoring the team members

Establish “best practices” and plan for continuous improvement of processes/Innovation

Configuration Manager & Gatekeeper for the documents library submitted by developers

Fixed the major payroll issues in short time and prevented the delay in issuing cheque to the employees

Successfully deployed the enhancement projects on time without any issues

Handle defects by analyzing the root cause and provide a permanent solution

Created scripts to create new tables, views, queries for new enhancement in the application

Request SQL team to create index on certain tables for faster retrieval of data to enhance database performance

Load the data from Oracle Table to MS Excel

Producing and updating relevant documentation                                                                                                      
Escalated unresolved issues to appropriate level.

Maintained records of daily data communication transactions, problems and remedial actions taken.
SOFTWARE ENGINEER, VERILOG NETWROKS PVT LTD

OCT 05th 2009 – FEB 13th 2012
Project

: General Motors
Project type
: Maintenance & Enhancement

Software
: Oracle 10G 
Role

: Team Member – Application Support(L2) 

Trained users in the proper use of software.

Followed internal procedures for change management, incident management and escalation.

Escalated unresolved issues to appropriate level.

Presented analysis findings both verbally and in written reports.

Participated in special projects, external audits, evaluations and process improvements.

Provided after-hours support for applications and project efforts when needed.

Ensured proper release and maintenance of all systems.

Identity Management

Analyze and resolve the tickets regarding user on-board /off-board 

Monitor IDM resources & report the failure

Follow up and co-ordinate with respective team to solve the issue rose for resource 

Check provision and de-provision audit report

	Education
	
	RMK ENGG COLLEGE – CHENNAI – B. TECH (Information Technology)
Completed Degree with an overall of percentage of 65% with first class.
IRT ENGG COLLEGE – BARGUR – DIPLOMA (Electrical and Electronics Engineering)

Completed Degree with an overall of percentage of 82% with Distinction.
PSM MA HR SEC SCHOOL- Chennai – HSC (Biology)
Completed HSC with an overall of percentage of 65% with First Class.
MAK MA HR SEC SCHOOL- Chennai – SSLC 
Completed HSC with an overall of percentage of 78% with First Class.

	Certification
	
	Kronos Workforce Central Core Configuration

Kronos Workforce Central Integration manager
Kronos Workforce Scheduler
Kronos Workforce Central Accruals

Kronos Workforce Central Activities

Kronos Workforce Central Device Manager
Kronos Workforce Central Architecture & Tech Core Concepts

	Accomplishment
	
	Process Improvement Collaborated with internal to ensure smooth workflow and efficient organization operations.

Automated Regular workflow process using Auto hot key.
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