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PRASAD





Email: prasad.149033@2freemail.com 
DOB: 12 NOV 1991
Career Objective:

Seeking a position to utilize my skills and abilities in the Hospitality Industry that offers professional growth while being resourceful, innovative and flexible.
Area Of Interest :
Food and Beverage Service Department.

Educational History :

· D.Y. PATIL College Navi Mumbai, India 2012.
Passed 3 years Degree in Hotel Management and Tourism Studies

· Mumbai University in the year 2009
Passed Higher Secondary School Certificate Examination 

· Mumbai University in the year 2007
Passed Secondary School Certificate Examination
Professional Experience:
MAMA ROUZ Restaurant Dubai,   (Captain)12 JAN 2017PRESENTLY WORKING
JOB  RESPONSIBILITIES:

· Reporting to Restaurant Manager.

· Handling the team of 8 members.

· Responsible for business performance of restaurant.

· Responsible for analyzing and planning restaurant sales levels and profitability.

· To organize marketing activities such as promotional events and discount schemes.

· To create and execute plans for department sales, profit and staff development.

· Responsible for setting budgets and / or agreeing them with senior management

· Responsible for planning and coordinating menus.

· Responsible and accountable for the operational running of the area

· responsibility which includes managing a team of supervisors and full time and casual staff.

LEELA  MUMBAI           (BUTLER)        1 SEP 2016 TO 5th JAN 2017
Butler Duties and Responsibilities:
· Take care of all VIP suite room guests and coordinate with all concerned departments to fulfill guest needs and requests.

· Fully aware of the Room Service and other outlets menu, answers questions on menu selections, communicates with the kitchen regarding menu questions and product availability.

· Keeps concerned departments informed about the guest allergies and food preferences.

· Follows all the guest needs until they are completed to the total guest satisfaction.

· Welcomes the VIP guest and other guests availing butler service.

· Serves welcome drinks and escorts the guests to their assigned rooms.

· Conducts the in room check-in process in a fast and efficient manner, following all the standards and also liaising with bellmen for luggage delivery.

· Takes care of the guest's requests and liaise with respective departments: laundry, wake up call, spa bookings, concierge and any special requests etc.

· Knowledge of using the point of sale software, Property management software and any other system or software to perform the duties.

· Checks in with guests to ensure satisfaction with each food course and beverages.

· Informs housekeeping department the time desired for the daily cleaning and turn-down service.

· Serves the guests in a calm, discrete and courteous manner, respecting timing standards.

· Supports the other departments such as Front Desk, Housekeeping and Room service with their duties.

· Picks-up trays and clean tables as needed to ensure a clean dining area. 

· Performs all his/her duties with the sense of priority and dedication.

· To attend and contribute to all meetings, Departmental and Hotel training as scheduled and other related activities.

· Wishes fond farewell to the guest at the time of departure.

ALSHAYA KUWAIT  (GSA)    20th  NOV, 2015 TO 20th  MAR,2016                                

JOB RESPONSIBILITIES:

· Reporting to Restaurant Manager.

· Responsible for maintaining micro bill.

· Responsible for cash and cheque settlement in restaurants day to day operation.

· To maintain HOES inventory every month.

· To maintain manual hygiene, health and safety regulations.

· To control usage of food beverage and consumable items and to look after

· Appropriate usage of equipment tool and service equipment ensuring it is

· Use in a correct and safe manner.

· To perform other duties assigned by manager.
ITC GRAND CENTRAL MUMBAI     (GSV)    18th JUNE ,2012 TO 30th OCT,2015

JOB RESPONSIBILITIES:
· Reporting to Restaurant Manager.

· Handling the team of 6 members.

· To greet the guests of the hotel at the time of check in & escort to their room.

· To responsible for taking orders and serving food.

· To receive calls at reception.

· Check with customers to ensure that they are enjoying their meals and take action

· To correct any problems.

· To take feed backs of the guest during check outs.

· Responsible for doing up selling and taking care of inventory.

· Responsible for ensuring section to be ready before service.

· To keep knowledge of Profit and loss statement of the department.
HOTEL ITC GRAND CENTRAL, LUXURY COLLECTION
TRAINEE

MAY 17  2010 TO 16 OCT. 2010

Ensuring a smooth service sequence taking account of the service standards and the satisfaction of guests. Increasing sales by providing specialist advice and active selling.

Special Skills:

· Comprehensive problem solving abilities, excellent verbal and written communication skills, ability to deal with people diplomatically, willingness to learn, team facilitator & hard worker. 
Certifications &Achievements :

PARTICIPATED IN  SPORTS, DANCE AND DRAMA COMPETETETION

Language Ability :

· English 
: 
Fluent 
· Hindi

:         Fluent 
· Marathi       :         Fluent 
Hobbies :
Cooking, keeping and gaining knowledge of preparing a different dishes and making friends and nook corner of the world.

Declaration: 

I hereby declare that the above mentioned information is correct to the best of my knowledge.

Place: Mumbai  
