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RESUME
Jackson 
email: jackson149824@2freemail.com 
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Aim: To be a part of the challenging team which strives for the better growth of the organization and which explores my potential and provides me with the opportunity to enhance my talent with an intention to be an asset to the company.
Academic Profile:
Qualification: Bachelors in Commerce.
	Institution
	Board
	Exam
	Year
	Percentage

	
	
	
	
	

	SBRR Majanas first
	Mysore
	B.com
	2012
	54 %

	grade college
	Universit
	
	
	

	
	y
	
	
	

	Sacred heart college
	P.U.
	P.U.C.
	2009
	65 %

	
	Board
	
	
	


Experience
2 year 10 months Microsoft dynamics CRM in Wipro Limited
Non-Curricular Activities: Hi Basics in computers & MS office.
Tools Used at Wipro:
CF1 (Desktop Sharing tool Ticketing Tool 
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Job Responsibilities:
L1 Activities
Online support to the customers in India, UK, US, APAC, Japan, China. User level maintenance of MS Dynamic CRM 2015. 
Calendar, tasks, activities sync-up from Exchange Server to CRM. Provide support on application/system/process related queries. 
Account realignment, Sharing, Transition based on approvals Handling the reporting structure changes 
Handling Org changes with IS team on a need basis 
Cross application calls follow up related to integrations with development teams. 
Log all calls received through mails and telephone, Follow up till completion even if the call is escalated to the L3 team in WT 
Creation of new leads / contacts and even opportunities (on need basis) Creation of users for MS CRM based on approvals 
Complete User Management in MS CRM (User creation, updations (role changes) & Users resignations) 
Keeping users informed during unavailability of helpdesk Creating Data views for users on a need basis 
Monitoring application performance & reporting to IS team Support users on performance fine tuning 
Assisting users on usage/navigation related issues 
Applying patches to users machines for MS CRM (on need basis) 
Setting up of user on to MS CRM will be helpdesk responsibility with in SLA 
L2 activities
Handling all the account cleanups on a need basis 
Supporting for all data related activities on a need basis 
Periodically identifying the TOP 5 or 10 issues on a monthly basis Owning the L3 calls when assigned to IS team for closure. 
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STRENGTHS:
I am a self-motivated individual with charming personality and good communication plus interpersonal skills. And I can prove my ability to handle variety of tasks & responsibilities, great team player takes initiative and works independently or as part of group, Hardworking, Determination, Patience and good learner.

SKILLS:
· Initiative — Istep up and take action without being asked. i willlook for opportunities to make a difference. 
· Creativity — I ama original thinker and have the ability to go beyond traditional approaches. 
· Resourcefulness — I willadapt to new/difficult situations and devise ways to overcome obstacles. 
· Analytical Thinking — Ican use logic and critical thinking to analyze a situation. 
· Determination — I ampersistent and do not give up easily. 
· Results-Oriented — Myfocus is on getting to the desired outcome — solving the problem. 

	Hobbies:

	
	Cricket.

	
	Dance

	
	Pencil sketch


	Personal Details:
	
	

	
	

	
	
	

	Date of Birth
	:
	24th june 1991

	Gender
	:
	Male
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	Marital Status
	:
	Unmarried

	Religion
	:
	Christian

	Nationality.
	:
	Indian

	Languages known
	:   Advanced level of fluency and ability to read and

	
	write English, Hindi, Kannada & Konkani languages,

	
	
	basic  level of ability to understand Tamil, Telugu.

	
	
	

	
	
	


I declare that the information given above is true to the best of my knowledge.
(Jackson)
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