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	andrew.149894@2freemail.com 
	

	
	Dubai, UAE
	
	

	
	
	
	


PROFILE
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Seeking an opportunity in a good company aiming at improving my technical knowledge and interpersonal skills and in the meantime to be of benefit to the company.
EDUCATION
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	2009 - 2015
	Modern University for Technology and Information

	
	University Of Wales " England "

	
	Bachelor of Architecture Engineering - BArch

	2005 - 2009
	Patriarchal College

	
	High School "Mathematics"

	1995 - 2005
	Patriarchal College

	
	Elementary School


EXPERIENCE
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	06.2015 - 04.2016
	Expedia Local Expert

	
	Travel consultant

	
	1
	-Research various destinations and

	
	means of travel regarding prices, customs, weather conditions.

	
	2
	-Diagnose the clients specifications and wishes and

	
	suggest suitable travel packages or services.

	
	3
	-Organize travels from beginning to end, through booking

	
	tickets and accommodation, securing rental transportation.

	
	4
	-Supply travelers with pertinent information and useful

	
	travel/holiday material.

	
	5
	-Collect deposits and balances.

	
	6
	-Use promotional techniques and prepare promotional

	
	materials to sell itinerary tour packages.

	
	7
	-Handle unforeseen problems and complaints and

	
	determine eligibility for money returns.

	
	8
	-Maintain relationships with key persons.

	
	9
	-Reach the revenue and profit targets.

	01.2015 - 05.2015
	Orange Egypt

	
	Bilingual Customer Service Representative

	
	1
	-Manage large amounts of incoming calls.

	
	2
	-Generate sales leads.

	
	3
	-Identify and assess customers’ needs to achieve satisfaction.

	
	4
	-Build sustainable relationships and trust with customer accounts through open and

	
	interactive communication.

	
	5
	-Provide accurate, valid and complete information by using the right methods/tools.

	
	6
	-Follow communication procedures, guidelines and policies.

	
	7
	-Take the extra mile to engage customers.


07.2010 - 11.2010   The Arab Contractors
Assistant Site Engineer
CERTIFICATION
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	2008
	ICDL ”International computer Driving License”,

	
	Ministry of defense, Cairo ( certified )

	2009
	AutoCad

	
	Russian culture center, Cairo ( certified )

	2010-2011
	Engineer Assistant

	
	The Arab Contractors , Cairo ( certified )

	2011
	3ds Max “Modeling , Animation & Rendering”

	Russian culture center , Cairo (certified from Cairo , Russia )

	LANGUAGES
	
	

	English
	
	

	Arabic
	
	

	French
	
	

	SOFTWARE SKILLS
	

	Microsoft Word
	
	

	Microsoft Powerpoint
	

	Microsoft Excel
	
	

	Microsoft Office
	
	

	Autodesk 3ds Max
	

	Autodesk AutoCAD
	

	Adobe Photoshop
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SKILLS

Working in team, organized, punctual, open minded, creative, objective, enthusiastic, high energy. 
Capable of working well under pressure as well as multitasking. Helping others, communicating and cooperating with people. Can follow instructions and make decisions when necessary. Sales techniques. 
HOBBIES

Technology
Drawing     Playing    Travelling
Billiards
REFERENCES

Available upon request

certificates are attested for UAE
International driving license is available

