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	IT Professional

Email:   munir.150092@2freemail.com   

Mobile: Whatsapp +971504753686 / +919979971283
	

	MicrosoftCertified professional with 8+ years of broad experience in system administration, IT engineering, networking, infrastructure engineering, client relations and customer service within diversified industries. Hold competencies in installation, maintenance and troubleshooting of hardware – software with vast knowledge with multiple technologies. Willing to gain professional work experience in challenging IT work environment to show excellent work skills gained from past service records. Performed well under work pressure, met project deadlines successfully and resolved customer support issues effectively. Possess excellent analytical, problem solving, troubleshooting, coordination, client support, interpersonal, time management and communication skills. 



	Strengths
	

	· 6+ years of proven experience in Gulf
	· Systems Administration – Infrastructure Engineering  

	· Networking technologies expertise
	· Installation – Configuration – Troubleshooting

	· User requirement analysis & support abilities
	· Knowledgeable with latestRetail Application

	· Effective client and technical support skills
	· Technically astute with team leadership skills


	
	Qualifications 


Microsoft Certified Professional (MCP)
Bachelor of Engineering, Information Technology, India
	
	IT Proficiency


	Server 
	:
	Windows Server 2012/2008/2003, ADS, DNS, DHCP, IIS, MS Exchange, NAS, SQL server

	Software 
	:
	Windows-8,7, Vista, XP, 2000, Outlook 20XX, OWA, RPC/HTTP, Blackberry, Mobile Devices, ,VPN, Sophos Enterprise, Anti-Spam, Eset Smart Security

	Networking 
	:
	Routers, PoE Switches, Wireless Router, Access Points, LAN, WAN

	Application
	:
	Biometric Attendance System, ERP Application,POS

	Hardware
	:
	HP Servers & Workstations, HP/IBM PC’s, Laptops, Printers, scanners, etc.
Microsoft Virtual PC



	
	Achievements


	· Displayed abilities in handling problems as opportunities and dealing with difficult challenges.  

· Carried out career growth by using the knowledge gained from previous experiences and by upholding dedication and commitment in work profile.

· Demonstrated superior performance in all assigned job profiles.

· Recognized as a quick learner who can easily understand and adapt company processes.



	
	Work Experience


IT Administrator, DuMarques LLC ,Dubai, UAE
Nov 2012 – Present

System Administrator, Fadar Retail LLC(Ferrari Store), Dubai, UAE April 2011 – Nov 2012
System Engineer, Paris Gallery LLC, Dubai, UAE/Bahrain
 Feb 2007 – April 2011

Support Engineer, Micro Plus Networking Solution Pvt Ltd, India            July 2005 – Nov 2006

Hardware and Network Engineer, Maxtech System, India
     Jun 2004 – May 2005
	

	


	
	Competencies 


	Systems Administration 
· Plan, direct and control effective provisioning, installation, configuration, operation and maintenance of computer network plus related infrastructure.

· Install, configure, administerand support Windows Server and clients including user definition, access control, folder and files controls.

· Provide remote service support; configuration and assistance on application, mail, WEB servers.

· Handle periodic/regular back-up, recovery implementation/support, system documentation. 

· Involve actively in planning and implementing company projects right from identification, research, analysis, design, execution, testing and roll-out of solutions.

· Direct engineering system administration related solutions for various operational needs.

· Develop and maintain policies plus procedures whiles ensuring timely completion of projects within budget guidelines and maintaining best practices.

· Provide support including procedural documentation and respond within agreed time limits to all call outs or network/pc related problems.



	IT Engineering – Networking 
· Diagnose hardware and software problems, and replace deficient parts. 

· Uphold and manage computer networks and related computing environments, including computer hardware, systems software, applications software and all configurations. 

· Recommend changes to improve systems and network configurations, decide hardware or software needs related to such changes.
· Check network and peripherals; printers, scanners and related hardware. 

· Install, configure and upgrade working systems and software; change specific application for use in departments.  Install, assemble and configure computers. 

· Make hardware and software acquisition recommendations including helping users assess needs and provide justification for equipment and services.
· Provide engineering system administration related solutions for various operational needs. Installation, configuration, troubleshooting of business critical systems.

· Perform data back-up and recovery; conduct security checking to find out any intrusions.


	Infrastructure Engineering 
· Deliver infrastructure solutions which are technically sound, resilient to failure, operationally supportable and meet business requirements producing infrastructure quality assurance.
· Conduct analysis of systems specifications and use analysis/diagramming tools to represent business/technical processes.
· Validate, troubleshoot and remediate infrastructure issues impacting operations of complex corporate infrastructure including designs, builds, platform implementations and software packages to determine if infrastructure is consistent with business requirements.

· Participate in implementation of technologies and platforms supporting multi-tiered environments. 
· Demonstrate efficient and effective use of problem-solving and task prioritization to solve complex network challenge. 


	
	Proven Job Role

	IT Administrator, DuMarques LLC Dubai
· Responsible in maintaining Windows Servers 2008, Active Directory Objects, Domain Controller, DNS, DHCP, Group Policy, permissions and access rights.

· Handiled Microsoft Navision ERP and LS Retail software and providing needed training to end users. 
· Givingtechnical assistance/support to end users through voice and remote. 

· Configured and updated new software/ hardware, LAN switches, routers, Avaya Phones, internet connectivity

· Managed site to site VPN to all stores and HO via Sonic wall firewall.

· Monitored maintenance of CCTV system and EAS system.

· Handled daily and weekly backup

System Administrator, Fadar RetailLLC(Ferrari Store) Dubai
· Supervised maintenance of Windows 2008/2003, Domain Controller, DNS, DHCP, Group Policy, user permissions and access rights
· HandledExchange mailbox storage group, database, mailbox, E-mail groups, Blackberry server and recipients list management
· Responsible in maintainingSQL server including creating of needed database. 

· Dealing with installation and configuration of Torex Business suitRetail application and providing needed training to end users. Affording assistance to end users through voice and remote support. 

· Handled database, Exchange backup and other applications.
· Obtained quotes, prepared paperwork, schedules repairs, confirmed and followed up deliveries by coordinating with vendors. 

· 

	


	
	


System Engineer – Paris GalleryLLC Dubai/Bahrain

· Administered troubleshooting of hardware/software issues of computers, laptops, printers, scanners, network devices and blackberry. 

· Afforded appropriate authorization levels necessary to access windows servers, application server and storage servers by modifying user profiles. 

· Managed Exchange Server and Mailbox Databases as well as created Email accounts.  

· Directed configuration of anti-spam, e-mail back up, archiving solution, Microsoft Office outlook 2003/2007, Outlook Web Access, Outlook Anywhere (RPC/HTTP), Mobile Devices and Blackberry.
· Checked servers for event errors, disk usage and anti-virus updates. 
· Configured and updated new software/ hardware, LAN switches, routers, Avaya IP Phones, E-fax, internet connectivity

· Supervised maintenance of Windows 2003, Active Directory Objects, Domain Controller, DNS, DHCP, Group Policy, user permissions and access rights.

· Dealt with IT related documents filing and maintained IT software, hardware and mobile inventory.

· Facilitated configuration and maintenance of Microsoft Windows 7/Vista/XP. Installation, configuration, maintenance and support of LAN/WAN equipment and structured cabling.  

· Managed logging of IT helpdesk tickets acquired through phone, email and online system; afforded first level of IT troubleshooting by phone, remote login on site. 
Support Engineer - Micro Plus Networking Solution Pvt. Limited
· Handling installation of Windows Server 2003/2000 and preparing server to install applications.

· Rendered assistance to end users on workstation, laptops, LAN, hardware and software issues.

· Administered and directed technical support desk.

· Facilitating registration of domain names and hosting website

· Provided support to end users on hardware/ software issues, computer workstations/ laptops and LAN problems troubleshooting.  

Hardware and Network Engineer - Maxtech System
· Handled assembling PC, installing software, troubleshooting, cabling, crimping and creating new lab setup with the use of hubs and switches. 

· Facilitated hardware/ software configuration including installation, upgrade and support of Windows XP/2000/98, antivirus plus server 2000/2003. 
	
	Projects Handled 


DuMarques LLC

· Implementation of Microsoft Navision ERP and LS Retail software.Responsibility: Managed configuration of Windows Server 2012 and SQL Server 2008 including front end Software and reporting tools. Prepared needed databases in SQL Server 2008. Afforded end users training on applications.
· Established VPN connectivity from Head office to all outlets.
· Implemented Central monitoring CCTV system
· Migrated HO telephone system to Avaya IP office. 
Fadarretail LLC (Ferrari Store)

· Implemented Active Directory integrated NAStorage 2100 R and provided right permissions to users.

· Carried out IT asset physical verification tracking it with company books.

· Implemented CCTV system and EAS system in UAE stores. 

Paris Gallery LLC

· Set up IT infrastructure for new branch through configuration of POS and all IT related device. 

· Implemented ATS attendance terminals for 7 stores. 

· Implementation of Inventory and POS Application Software in Bahrain stores. Responsibility:
	
	Personal Details


Name


:
Munir

Nationality  

:
Indian 

Date of Birth

:
13th October 1982

Marital Status

:
Married

Visa Status

:
Employment Visa 

Driving License 

:
UAE/Bahrain Light Vehicle 

Languages

:
English, Hindi & Malayalam
Hobbies


:
Doing R&D in latest technology
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