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· Visa Status           :     Tourist visa                  
· Birth of date         :     28/10/1987
· Marital Status       :    Single
· Nationality            :    Moroccan

UAE Dubai
Career Objective:

I am an enthusiastic person who enjoys being part of productive team, as well as leading, a successful and. I am quick to grasp new ideas and concepts, and to develop innovative and creative solutions to problems. I am able to work well on my own initiative and can demonstrate the high levels of motivation required to meet the tightest of deadlines. Even under significant pressure, I possess a strong ability to perform effectively.

Professional Work Experience:

 CLUB HOUSE 
 MAZAGAN BEACH AND RESORT
EL JADIDA,MOROCCO 
· June/2014 till Sept/2016                  

· Position: Senior waiter
Job Responsibilities:

· Provide a high standard customer service.

· Ensure monthly inventory.
· Handling a team of two waiters and four assistant waiters.
· Handling customer needs and complaints.

· Making sure to give the best service to the customer.
· Handle the cash and the daily banking operation 
· Following up on my team proper grooming and cleanest of uniform.
· Provide a weekly feedback to the store manager with regard to best and worst selling products.

· Providing cover in other areas during periods of holidays and sickness.
· Offering always the best service.


	MARRAKECH RESTAURANT-
RABAT,MOROCCO
· Nov/2011 till Apr2014
· Position: Assistant waiter  

Job Responsibilities:           
· Act as the first ambassador to give the proper brand image.
· Reporting to captain waiter.
· Explain the menu to the guest.

· Reinforce the importance of comfort and service by professionally fitting every customer with the proper service.
· Ensure that every customer receives the highest level of customer service.
· Maintain the cleanest of the tables and floor.

· Making sure that the mise en place is ready for the next shift .
Strengths

· Hard Working 

· Able to manage multiple assignments and tasks

· Setting priorities and adapt to changing conditions and work assignments.

· Ability to take decisions and work under pressure.

· Ability to learn and adopt new system in the short term
Education background:

· Bachelor certificate from Moulay Abdellah high school in MOROCCO 2006
Language Skills & Computer:

· Arabic                             :  Native

· English                            :  Excellent 

· French                             :  Excellent

MS Office ( word, excel ) 
Declaration:
I hereby declare that the information furnished is true and correct to the best of my knowledge.
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