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Professional Objective

Executive Credentials

Systems/IT Engineer

Over 9 years of high quality experience working as Systems/IT Engineer, in multicultural environments in India, Kuwait and the UAE. Background includes Server’s administration on RedHat Linux, IBM AIX 5L, Sun Solaris 9/10, HP-UX. Project Coordination, Data Management, Systems Support, User Support & troubleshooting using the latest technology. Ability to adapt quickly and efficiently to different environments and industries. Excellent communication skills and ability to work effectively with the senior management. Constant knowledge of new products, operating systems, network devices, detailed in Professional Qualifications. 

Proven Core Competencies includes 

♦ Site Management



♦Data Management

♦Hardware/Network Management


♦Systems/Network Administration

               ♦System Analysis



♦System Support

               ♦IBM AIX 5L, SCO UNIX



♦Windows 2000/3 Advance Server Professional


               ♦Red Hat Linux


          

♦ Office Procedures & Practice

              ♦Cross-Cultural Work Environments 

♦ Project Coordination

Work History

Telvent Australia Pty Ltd.





September 2011 - Till Date

IT Engineer







Kuwait.

· Telvent supports the IT Data Center Operations, Maintenance and Monitoring of the Meteorological Department of Kuwait, under DGCA (Directorate General of Civil Aviation) based in Kuwait International Airport. 

· Responsible for day-to-day operations of the MDP (Meteorological Department) technical framework including network, servers, databases, IVR service, web service, data sources including encoders/decoders, and all other equipment used in the Data Center.

· Servers’ operating systems comprise of HP-UX and Sun Solaris and workstations operating system is RedHat Linux.

· Support all the technical activities in the data center of MDP department which is monitored 24/7 by our team. This includes proactive routine maintenance, technical help desk, monitoring and response to alarms, identification of faulty hardware parts and replacement of faulty parts to lowest replaceable unit (LRU) level and replacement of consumables etc.

· Keep accurate records of all open and closed system events and trouble tickets.

· Recommend system changes as needed, based on day-to-day operations.

· Train DGCA IT staff on the job as works are executed.

IMCO Engineering and Construction CO. W.L.L.


May 2010 – August 2011

(www.imcokw.com)

Systems Engineer - IT





Kuwait.

· Administration and troubleshooting of Redhat Linux, Windows 2003 & Sun Solaris Servers.

· Perform systems backup and restoration – disaster recovery.

· Administration of Email Server – Windows.

· Implementing change control and insuring that changes to the production systems are properly coordinated.

· Diagnose and resolve complex configuration and troubleshooting issues within a multi-vendor infrastructure in the data center.

· Third level IT support. Troubleshooting operating systems, networks & database queries by remotely accessing systems and providing solutions, thus saving a lot of time.

· Possess knowledge of Linux operating system concepts, including file system, kernel memory, networking and security concepts, Apache and Bash scripting.

· Possess information about ERP, CRM and BI application suites.

· Conduct meetings with the Systems & Networks Manager and plan for making the IT operations secure and better.

Self-employed (Freelancer) 






Feb 2009 – Feb 2010

IT Consultant








Mumbai – India.



· Systems analysis and setting up offices with future expansion plans.

· Installation, troubleshooting & configuring RedHat Linux 4/5 EL, IBM AIX, Sun Solaris 9/10 Servers and Networks.

· IT Projects Design and Coordination. 

· Provide training on Hardware, Networking and Operating systems. Conduct trainings on Personality Development.

Qtelmedia FZ-LLC 







April 2008 – Dec 2008

Mobile TV Solutions to the Telecom Industry 
Systems Engineer 







Dubai, U.A.E.

· Systems event monitoring, reporting and rectification in DU telecom Data Center.

· Ensure & maintain up-to-date systems security by regularly monitoring the application layer, firewall and related security applications.

· First level support of all systems faults.

· Define user access by hierarchy and security access level.

· Proactively maintain accurate application licensing information used in production.

· Perform systems backup and restoration.

· Single point of contact between Qtelmedia and the systems infrastructure vendors.

· Conduct monthly systems security audit, detect & escalate systems security loopholes if any on Linux RedHat and Microsoft Windows platforms.

· Maintain username & password in accordance to access hierarchy and security level.

· Maintain systems assessment changes by executing approved Systems Change Requests. 

· Perform first & second level systems diagnostic prior to escalate to vendors.

Secondary role and responsibilities:

· First & second level of network maintenance and troubleshooting. 

· Conduct monthly network security audit.

· Assist in documentation and network maintenance process.

· Assisting handset specialist, regularly perform handset testing with mobile operators.

· Maintain accurate and up-to-date handset database.

· Perform routine checks to ensure QMS (Qtelmedia Management System) is running correctly and in healthy state.

· Integration of QMS with mobile operators.

· Assist in database and application development.

· Maintain & monitor: 

· Connectivity from encoders and decoders

· Encoder operations to ensure smooth encoded output

· Assist in Helix universal streaming servers’ maintenance. 

Liberty Automobiles Company LLC





Jan 2005 – March 2008

Network Administrator






Sharjah, U.A.E.

· Maintain and Support Liberty Automobiles Wide Area Network.

· Configure & Monitor Checkpoint safe@office VPN & security appliances. 

· Maintain VPN, Firewall and ADSL services with sonicwall and checkpoint.

· Handling E-Mail Accounts on MDaemon on Windows 2003 server.

· Maintain & Support PC Hardware, Servers and AIX Operating Systems.

· Taking weekly and monthly backups of IBM AIX & Sco-Unix.

· Maintain the Network & User security and the security policies. 

· Manage and update Anti-virus Signatures.

· Conduct Business & Office Products trainings.

· Co-ordinate with Users and Vendors to address day-to-day problems.

· Resolving End User problems/queries for Windows XP/2000/2003 & Automobiles Database “Kerridge” version 8.3.

· Behbehani Jeep Motors Company W.L.L. 


[Kuwait] (From Sept 2003 - Dec 2004)

Worked as “Asst. Systems Administrator”.








· Technoinfosys Pvt. Ltd.


      [Mumbai, India] (From August 2002 – July 2003) 
Worked as “Customer Support Engineer”.

Academic & Professional Qualifications

· Bachelors in Electronics & Telecommunication Engineering, Mumbai University – 2003.

· Diploma in Electronics & Telecommunication Engineering, Mumbai University – 1999.

· Advanced Diploma in Computer Hardware & Networking, Mumbai – 2001.

· CBSE Board of Examination, Kuwait – 1996.

Professional Certifications: 

· Sun Certified System Administrator (SCSA 10). Sun ID - 

· Microsoft Certified Systems Administrator (MCSA 2003). Microsoft ID - 
· Microsoft Certified Professional (MCP 2003). Microsoft ID 
Professional Training's:

· Sun Certified Network Administrator (SCNA 10).

· IBM AIX 5L System Administration –1: Implementation.

· IBM AIX 5L Basics.

· Red Hat Linux.

· Cisco Certified Network Associate (CCNA).
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