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Anzar 
Highly Experienced Professional 

With trail blazing success in the fields of Business Development, SME  Sales, Operations across Insurance, Finance and medical sectors looking for leadership roles
Executive Profile

· A dynamic professional offering 11 years of rich experience with well honed skills in the field of Business Development, Sales, Brand Promotion and Operations gained through extensive work done in domestic markets.

· Professional record demonstrates strong techno commercial knowledge having worked in leading Insurance Companies and Banks thus gaining vast exposure to Competitive Business and Commercial Environment.

· Highly motivated & resourceful professional having expertise in mobilizing & managing large contingent of manpower & materials resources in highly demanding situations.

· Key competencies in structuring and implementing innovative Branch Administrative policies / procedures to generate undivided commitment & dedication among the workmen / officers.

· Possess excellent planning, execution, monitoring and resource balancing skills as well as the ability to handle multiple functions in high-pressure environments with tight deadlines.
· Demonstrated success in effectively strategizing seamless operations as well as efficient and time bound implementation of plans and initiatives, achieving sales targets and maintaining budgets.

Core Domain Knowledge

Business Development – Client Relationship Management – Strategic Planning / Management – Resource Management – Training / Development – Operations – Mentoring – Versatile Leadership – Product Management

    KOTAK MAHINDRA BANK –Sales Manager –(Liabilities (FEB2016-NOV 2016))-

· Managed team of 6 sales officers 

· Target of opening current a/c , saving , & NRI account opening ,cross selling
· Achieved branch expectations of primary target of account opening 

· Achieved cross selling target of general and life insurance , auto loan leads from customer 

Relationship manager ( –Gulf finance corporation PJSC   (from Feb2014—to October 2015)
· Managing  set of SME customers, Preparation of  opening a/c & loan proposal 
· Managed Machinery finance, Asset finance, business loan & Mortgage loans depends on requirement of customers.
· Portfolio management and facilitating the existing Clients financial needs 

· Liaising with credit department  and following up with operations department for disbursal

· Portfolio management

 RAK BANK
             Senior relationship officer (SME), DUBAI (from 2010 November 2013)
                                   With valid driving   license  of UAE having highly satisfactory performance.
Core responsibilities 
· Opening current a/c for self employed  non banking customers to  
· Managing a team of relationship officers 

· Identifying the target segment customers,
· Evaluating the documents and financial analysis 

· Supporting the credit department with relevant substantial’s docs 

· Maintains the customer relationship management

· Train and coach relationship officers 

Core Responsibilities:

· Undertake full responsibility to run the organization as an independent profit centre.  Work very closely with Business heads of the diversified divisions to ensure profitability of each division.

· Strategy Planning: Devise innovative strategies to impact key business drivers thereby consistently overachieving stretch business targets.  Formulated and defined cost effective short / long term budgets and corporate strategies for effective market penetration of products thereby increasing market share and achieve pre-set sales and profit targets.
· Business Development: Identify, research, analyze & market products while evaluating the business and realizing its full potential by using tools such as marketing, sales information management & customer service.  Monitor competitor’s strategy to build counter strategies to increase the market share of the company by assessing the marketing opportunities & target market as well as the potential customers.   Initiating joint ventures and strategic alliances to enhance the distribution base for the organization.  Set and achieve the top-line, middle-line and bottom-line targets with in the prescribed budgets.

· Relationship Management: ensuring effective client relations including cross-functional coordination with high valued clients.  Proven tract record of retaining key high value clients.  Successfully developing and establishing a strong network of advisors required to develop business.   Generate business from various channel partners for the company while establishing healthy business relations with clients and external associates for securing repeat business and long term customer loyalty and worked towards solving their queries and complaints efficiently.  Identify and develop prospective clients while analyzing their requirements and rendering over the various aspects of the business.
· Team Management: Recruit, train, lead and monitored team of sales professionals from diverse backgrounds; motivate them in achieving the sales targets and business objectives and foster a spirit of team work.  Coached and mentored the team members to ensure efficiency in sales operations and thus meet individual and group targets.   Regular meetings with the teams to apprise them regarding organizational changes, introduction of new products, understanding their problems and suggesting solutions.

Max Newyork Life insurance (From may 2008 TO till 2010 June)
Responsibilities:
· Provided leadership to a team of sales Managers, while planning & conceptualizing various strategies to achieve business goals aimed towards the growth in business volumes, market share, revenue and profitability enhancement from the assigned area.
· Identified & appointed new channel partners to enhance business development while working closely with the sales channel to ensure target achievements & providing guidance to the team as well as the Channel partners over the products offered by the company.

· Ensured target achievement with requisite investments & scheme settlement across the region.  
· Established healthy business relationships within the market & other channels involved in the process while developing excellent rapport with the customers by providing excellent customer satisfaction.
Key Achievements:

· Successfully build up the team from its initial stage and developed the branch to the Top New Branch in India.

· Established a strong foundation for product sales while achieving the sales targets during initial stages of development of the company..

· Felicitated by Top Management for vitally contributing to the business growth.

Experience

Organization    :  Metlife Insurance

Designation     :  Sales manager 
Period             : September 2006 – December 2007

· Accredited for achieving the assigned sales targets through effective sales & strategic planning by leading a team of sales associates efficiently.

· Recruiting, leading and motivating a team of diverse individuals & helping each reach their true potential.

· Goal setting for the team and conduct of appraisals to determine performance against goals and directing the team towards the accomplishment of the objectives.

Key Achievements:

·  Was holding the distinction of being a Member of Super League Club.
Organization – V.H.B life science
Designation      :  Regional Business Manager

Period               :  July 2004 – August 2006

Joined as Business Executive in July 2004

· Promoted as Territory Manager from Business Executive on completing the Three Months goal sheet. 

· Promoted as Regional Sales Manager from Territory Manager in January 2006 by 300% over achievement in 9 months 

  Roles & Responsibilities

· Managing distributors.

· Managing executives.

· Identifying new distributors

· Evaluating their individual performance and reporting to the management.

· Maintaining good relations with existing clients and generate new sales account.

· Conducting  promotional programs for developing the new business 

· Achieving the set sales target

Academic and Professional Credentials
· Master of Business Administration (MBA) from kerala University , in the year 2002-2004
· Bachelor of Physics  (BSc Physics) from kerala University, in the year  1998-2001
· Diploma in Computer Application (DCA) in the year 1999
Personal Dossier

Language Proficiency: , English ,Hindi, Malayalam and Tamil

Marital Status: Married

References: will be provided upon request.
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