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QUALITY EXECUTIVE

A highly motivated and accomplished quality professional with over 5 years and 4 months of progressive experience and proven record of significant, successful contribution in health care quality and national hospital accreditation programme.


PROFESSIONAL EXPERIENCE

Quality Executive, Medical Trust Hospital, Kochi, Kerala, India (March 2014- July 2017) 
1. Successfully faced the NABH re-accreditation and surveillance assessments. 

2. Monitored and analyzed key performance indicators, incidents, and patient feedback. 

3. Root-cause analysis and Corrective and preventive actions are initiated against non-conformances identified. 

4. Internal audits are conducted across the hospital periodically to review the compliance with established quality management system. 

5. Conducted and analyzed the medical documentation audit with DNB doctors

6. Conducted safety audit for Laboratory and Radiology

7. Conducted quality rounds and implemented CAPA against non-conformances identified


Quality Executive, Ananthapuri Hospitals and Research Institute, Trivandrum, Kerala, India (August 2011- August 2013) 

1. Monitored and analyzed key performance indicators, incidents, and patient feedback. 

2. Root-cause analysis and Corrective and preventive actions are initiated against non-conformances identified. 

3. Internal audits are conducted across the hospital periodically to review the compliance with established quality management system. 

4. Conducted and analyzed the medical documentation audit with DNB doctors


EDUCATION

MBA - Health Care Services (2009-2011); St.Thomas College of Allied Health Sciences, Changanacherry under Sikkim Manipal University of Health, Medical and Technological Sciences, Manipal 

Bachelor of Science in Zoology (2006-2009); Kuriakose Elias College, Mannanam, Kottyam. Mahatma Gandhi University, Kerala, India


Area of Interest

Human Resource

PERSONAL INFORMATION

Date of Birth           : 31st Mar 1988

Marital Status         : Married     

  Nationality              : Indian

Languages Known   : English, Malayalam, and Tamil


DECLARATION:

I do here by confirm that the information given above is true to do the best of my knowledge and belief.

